DUBAI ELECTRICITY & WATER AUTHORITY

SMCS/1077/2007

P Y.
17.102007

To

All Consultants and Electrical Contractors
Dubai

Dear Customer,

DEWA E-Services
Enrollment / Registration of Consultants and Contractors

As part of the E-government initiative pioneered by His Highness Sheikh Mohammed Bin Rashid Al Maktoum, UAE
Vice-President & Prime Minister and Ruler of Dubai, DEWA aims to provide information and its services online for its
customers.

In order to simplify the submission of your application for NOC’s, Drawings approval, L.V. Inspection request, etc.
arrangements are made to submit such applications through DEWA web site (www.dewa.gov.ae). You will be able to
track the status of your application, receive e-mail, SMS notification, etc..

All Consultants and Contractors are requested to enroll with DEWA through DEWA web site for utilizing the E-services.
The Consultants and Contractors are grouped under the following categories:-

A.  Consultant 1. General (Electro-Mechanical, Civil, Structural, Architectural, etc.)
2. Electrical
3. Utility (Govt. organization, Utilities, etc)
B. Contractor 1. Electrical
2
3

Civil
Fit-out
4. Demolition

Please note the following specific requirements to enroll under category-Electrical:-

- To enroll as Consultant/Contractor-Electrical, (to carryout Electrical Consulting/Contracting works of all
types), the company shall have valid Trade License issued by Department of Economic Development — Govt
of Dubai), specifying the activity as per applied category. The company shall also have minimum one
Graduate Electrical Engineer in their sponsorship with minimum one year experience in supervising
electrical works/Design in compliance with DEWA Regulations for Electrical Installations.

To enroll as Contractor-Fit-out (to carry out electrical maintenance works and electrical works in Fit-out
units), the company shall have valid Trade License issued by Department of Economic Development — Govt of
Dubai, specifying the activity as general maintenance, electro-mechanical installations, etc. The company
shall also have minimum one Electrical Engineer or Electrical Foreman with technical qualification-
Electrical Diploma (3 years) and minimum one year experience in supervising/carrying out electrical works
in compliance with DEWA Regulations for Electrical Installations.

The Civil/Building Construction Companies shall add specified activity from Department of Economic
Development—Govt of Dubai, in their Trade License to enroll in the category-Electrical, before the dead line.

Please also note that Consultants and Contractors who are already enrolled with DEWA have to update
their profile within 30" November 2007, to enroll under specified category, by visiting DEWA website.

No manual applications will be accepted for the services (for which e-service applications are available at
DEWA website) after the above date. More details can be obtained from our web site (www.dewa.gov.ae).

Thanking you in anticipation of your full cooperation.
Yours faithfully,

For DUBAI ELECTRICITY ATER AUTHORITY

(Rashid Bin Fumaidan)

Executive Vice President — Customer Services
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