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DEWA'’s Policy for Realisation of Legitimacy and Rule of Law

Introduction

Dubai Electricity and Water Authority (DEWA PJSC) is committed to
the Realisation of the Legitimacy and Rule of Law in line with the Eight
Principles of Dubai and The Ten Rules of Leadership and the guiding
principles of corporate governance. In addition to the Governance
Rules consisting of the set of regulations and procedures as stated in
the Article of Association of DEWA (PJSC) approved by the Executive
Council No. (11) OF 2022, which ensures achievement of corporate
discipline in all DEWA affairs. These are the primary Pillars for the
attainment of DEWA's Vision as ‘A globally leading sustainable
innovative corporation’. It is based on these values that DEWA
maintains a fair balance between its legitimate interests and, its
stakeholders’ happiness, and the protection of the rights of
shareholders.

Purpose of the Policy

DEWA's Management endeavors to continuously ensure that the
administrative functions at all levels are conducted in line with the
applicable laws, and justice and fairness through the realisation and
implementation of the basic values and principles of legitimacy and
rule of law, achieving transparency, equity and accountability.

Attainment of DEWA'’s strategic objectives is founded on
the following tenets of legitimacy and rule of law

1. Complying with the applicable laws, regulations and policies in all
its businesses and activities.

2. Implementing the concept of Rule of Law, which proclaims that all
are equal, responsible and accountable under the law.

3. Providing all stakeholders lawful right of fair hearing and access
to decision makers.

4. Protecting stakeholders’ interests and shareholders’ rights by
recoursing to equitable and amicable methods in settlement
of disputes.

5. Guaranteeing the due process of law and Accountability through
application of fair investigation, impartial decision making and
avoidance of arbitrary decisions.

6. Ensuring non-discrimination, transparency and awareness of
employees’ rights and duties.

7. Advocating against all forms of corruption, bribery and conflict
of interests.

8. Encouraging employees to report any form of misconduct or
violations under DEWA's Whistle Blowing Policy and other
available channels and ensuring their protection against any
action of retaliation or detriment to their jobs.
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Policy Ownership

The Legal Affairs Department is the owner of this Policy and is
responsible for annual review and update of the Policy as and when
needed and its communication among DEWA employees.

DEWA's Management and employees are committed to uphold these
basic principles for realisation of legitimacy and rule of law to promote
DEWA's Vision and reputation, in line with the Government of Dubai
and the UAE Vision, to enhance an effective corporate governance
system in the best interest of DEWA's stakeholders and shareholders.
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HE Saeed Mohammed Al Tayer
MD & CEO, Dubai Electricity & Water Authority
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Our Vision A globally leading sustainable innovative corporation
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