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Introduction

DEWA is committed to conducting its activities in strict
compliance with current UAE and Government of Dubai
legislation and DEWA's approved internal regulations, rules,
and policies; guided by the highest standards of ethics and
integrity.

DEWA has a zero-tolerance approach to any type of fraud,
bribery, or corruption in its business activities, and conducts its

operations in line with international best practices.

DEWA is committed to conducting its business activities in a
legal and ethical manner by ensuring transparency and

integrity in all its business dealings and relationships.

DEWA implements and enforces effective systems and
procedures to prevent, detect and act against fraud, bribery,

and corruption.

The Compliance department is responsible for reviewing this

Code on an annual basis.
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Purpose

This Code provides the standards and guidelines of DEWA’s
business ethics. It defines the general principles of action and
the duties for DEWA, its employees and subsidiaries on how
they should act to avoid the commission of criminal and
administrative offences. This especially applies to conduct
associated with crimes of corruption and bribery, money
laundering, terrorism financing, conflict of interest, and non-
It also

compliance with data protection requirements.

encourages ethics and integrity in its business conduct.
Scope

This Code applies to DEWA and its subsidiaries, which includes:
= All employees of all levels and grades, including Higher

Management, Vice presidents, senior managers,
permanent, fixed-term, and temporary employees, and
includes consultants, contractors, seconded staff and

agency staff.

= All of those who represent DEWA in any capacity, including

agents, sponsors, intermediaries, and representatives.
DEWA'’s ethical commitment

DEWA is responsible for providing all its employees with the
necessary tools to carry out their professional activities in
accordance with the ethical values, conducts, principles, and
guidelines established within the Code of Business Ethics.
DEWA Higher Management is responsible for approving the
code in response to its commitment to the ethics and

compliance management system at DEWA.

DEWA Higher Management is also responsible for overseeing

the control and monitoring mechanisms, carried out by its
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DEWA'’s Higher Management is responsible for the
commitment and leadership in the design, development,
implementation, maintenance and continuous improvement of
the ethics and compliance management system. DEWA's
Higher Management is also responsible for ensuring ethics and
compliance requirements are adhered to as per DEWA'’s

policies and procedures.

All DEWA employees are required to acknowledge all the
Ethics and Compliance policies related to Conflict of Interest,
Bribery, Corruption and Fraud, Gifts & Hospitality, and
Whistleblowing.

Bribery and Corruption

DEWA recognises that the prevention of fraud, bribery and
corruption is an integral component of good governance and
affirms its commitment to conduct its business and operations
in an honest and ethical manner. DEWA ensures transparency
and integrity in all its business dealings and relationships
wherever it operates and implements and enforce effective
systems and procedures to ensure prevention, detection and

action against fraud, bribery, and corruption.

The Internal Audit department is responsible for reporting to
DEWA Higher Management and related committees on a
quarterly basis about the latest bribery and corruption issues
and cases, if any, and their investigation results and
recommended action plans. This report enables to fulfil its
oversight responsibilities and form a reliable view of DEWA'’s

overall bribery and corruption related risks.

The acceptable/ expected behaviour from DEWA staff
generally refers to something of value that is provided to third
parties as a means of developing a legitimate relationship. This

includes meals, entertainment and other immaterial gifts.
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An unacceptable/ expected behaviour from DEWA staff is
related but not limited to a gift that is given at a critical time
when conducting business dealings or gift given to a public

official to expedite a process.

Gift & Hospitality

DEWA acknowledges that it operates in a geographical and
business environment where generosity is considered as an
important cultural element. However, it wants to limit as much
as possible the quantity and value of gifts and hospitality. As a
result, DEWA has developed a policy designed and
implemented not to stop these business practices and tokens
of appreciation, but to define clear and transparent guidelines
under which gifts and hospitality are considered acceptable;

according to UAFE’s laws and regulations and DEWA’s

approved internal regulations, rules, policies and systems.
Conflict of Interest

Employees or suppliers must comply with DEWA'’s approved
rules and policies and should not become involved in any
activity, potentially conflicting with the interest of DEWA. All
employees or suppliers and vendors who are in an apparent or
actual position of conflict of interest, shall communicate the
conflict to their line manager and refrain from taking any
action or decision related to the said conflict, following the

terms of the internal applicable procedures.

DEWA analyses family relationships among employees on an
individual basis to mitigate, avoid, or remove any conflicts of
interest. If it finds a risk of conflict of interest, the engagement
decision shall be made in accordance with the procedures

approved in DEWA specifically for the purpose.
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Money laundering and terrorism financing

DEWA confines its business transactions with stakeholders
(customers and partners) involved in lawful commercial
activities and with funds stemming from lawful sources. DEWA
does not in any way accept any involvement or contribution to
any financial crime. DEWA is also committed to applying
international sanctions considering its business relationships
and respective counter-parties, in accordance with the legal

obligations and procedures developed for this purpose.
Facilitation payments

DEWA defines facilitation payments as unofficial payments.
While these are usually not very high in value, they can include
any made in cash or in kind to secure or expedite a public

official decision, procedure, or other necessary action.

The making or acceptance of facilitation payments is strictly
prohibited within DEWA and its subsidiaries. In addition, any
activity that may result in a facilitation payment being made or
accepted, or that may suggest that said payment may be made

or accepted, should be avoided.
Donations and sponsorships

The delivery of any kind of benefit to external entities, in the
form of sponsorships or donations, shall be carried out in an
ethical, honest and transparent manner, always in accordance
with the applicable laws and as per DEWA’s approved rules and

policies, and the principles of this Code.
Contribution to political activities and donations

The contributions or the association of DEWA'’s brand to
political activities, candidates, campaigns, or any involved
persons, namely through the delivery of assets or provision of

services, donations or lobbying expenditures, directly or
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indirectly, in the name or in representation of DEWA, may

affect its integrity; therefore, it is prohibited.

The carrying out of unauthorised political activity in the

workplace is strictly prohibited.

International sanctions

DEWA is committed to preventing money laundering and
opposing the finance of terrorism and other crimes. DEWA
actively considers any international sanctions, subject to
current UAE legislation, in connection with its business
relationships and respective counterparties, in accordance with
their legal obligations and specific procedures developed for

such purpose.

DEWA and its employees must establish business

relationships that take such international sanctions
proclaimed by UAE laws and authorities into account.
Therefore, no one should contract, form partnerships or other
activities with, or benefit from any such designated person,
entity or country, and must not make available, directly or
indirectly, any funds or economic resources that they may use

or which they may benefit from.
Compliance Management Framework

DEWA adopts principles, standards, measures, processes, and
procedures to prevent, identify and respond to any practice of

illegal acts.

DEWA has robust ethics and compliance policies and
procedures to govern, prevent, detect, and respond to any

illegal acts that might occur.
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The Compliance Management Framework includes these
mechanisms within this Code, and defines and periodically
reviews them in various instances, such as:

= The context of DEWA, its subsidiaries, and its activities

= The legal and regulatory context

= Stakeholders expectations and inputs

= Risk assessment results

Performance monitoring and measures for continual
improvement

The Compliance department is responsible for the appropriate
mechanisms and procedures to monitor the performance of
the compliance framework and therefore achieving its
objectives, and must also monitor the respective development,

especially:

» Liaising with the Legal Department to monitor relevant
legislative changes that can affect DEWA and its
subsidiaries.

* Monitoring the suitability of risk identification in

coordination with the Risk Management department and

assessment methodologies,

policies, procedures, and

control mechanisms, promoting updates on the
Framework as deemed necessary.

= Monitoring communications of irregularities associated
with ethics and compliance policies.

= Monitoring of the effective implementation and operations
of the control

procedures and mechanisms and

recommend improvements where needed.

Communicating about ethical practices

Information and training

DEWA Compliance department actively provides training and
awareness programmes for its employees on an annual basis
across all its ethics and compliance policies on anti-bribery and

corruption, conflicts of interest, anti-money laundering,
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whistleblowing, and gift and hospitality policies. This is to
explain the objectives and content of DEWA's ethical
commitments and provide clear examples. These training
courses educate employees and managers about DEWA'’s
ethical principles and practices, to help them integrate them
into their everyday professional lives and show them what to

do when faced with ethical dilemmas.
How to communicate an ethical problem

An employee or stakeholder who discovers or suspects any
wrongdoing should contact his or her line manager or the
appropriate person immediately. They can also use the
following channels if they have justifiable reasons to believe
that their line manager or supervisor may be involved, as

follows:

= DEWA Ethics 24/7 Hotline number (04-3222202)
= DEWA Ethics Email (ethicshotline@dewa.gov.ae)

Once a case has been received through any of the
abovementioned channels, a dedicated team will investigate
the case received, report results along with the corrective
action plans to ensure mitigating identified risks. Thereafter,
the team will be reporting all cases received on quarterly basis

to DEWA Higher Management and related committees.

Employees and stakeholders may also report violations to
authorised personnel or the appropriate manager as per the

specified procedures in DEWA’s Whistleblowing Policy.
Protection of Whistle-blowers

A person expressing in good faith and selflessly their ethical or
compliance concerns cannot have any measures brought
against them for expressing this concern. The identity of the
whistle-blower and the identity of those possibly implicated

remain confidential, and breaking confidentiality may lead to

sanctions.
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Any abusive use of the reporting mechanisms can, however,
result in administrative or legal proceedings, such as

defamation.

Compliance with Applicable Laws and Regulations

DEWA is commitment to integrity by complying with
applicable laws, rules and regulations and legal requirements

and commercial practices of lawful business.

Employees must always follow the laws and approved internal

regulations and rules, including the Code of Business Ethics.

Privacy, Personal Data Protection

DEWA respects stakeholders’ data privacy and ensures
customers, employees and other natural persons’ personal
data is processed appropriately for a legitimate business
purpose. DEWA actively complies with all personal data
protection laws and implements proper security measures to
assure the confidentiality, integrity, and availability of personal
information.

Employees are under the obligation to comply with all legal
requirements, apply compliant practices and follow related
procedures to ensure legality of personal data handling and

processing activities.
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For any information on ethics and compliance, please contact: Sy «(JUiadlg 3LBMNIL dblsiall loglzoll o> Gle Joanl)

& Juolgil
compliance@dewa.gov.ae compliance@dewa.gov.ae
To report a business ethics incident to DEWA, contact: i@e Juolgs ozl ul¢§>l.>b dilzio Lil> e digll g3043
ethicshotline@dewa.gov.ae ethicshotline@dewa.gov.ae
First edition — February 2022 2022 s - Jo3l dsdall
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