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Registration Process for Vendor 

 

https://www.dewa.gov.ae/en/supplier/services/epass/create-account 

Note: 

a. Ensure DEWA (Supplier Relationship Management) registered Vendor ID & email ID to 

be entered. 

b. Update details requested as per below manual. 

 

 
 

 

https://www.dewa.gov.ae/en/supplier/services/epass/create-account
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Work permit Pass Login 
 

• Launch point for the Security epass is at the footer. Click on the link. 

https://www.dewa.gov.ae/en/supplier/services/epass-landing 

• Click on Supplier login for work permit pass. 

 
 

• Click on DEWA-BS Corporate Security 

 
 

 

http://www.dewa.gov.ae/en/supplier/services/epass-landing
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• Click on Login 
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Dashboard Page 
 

• This is dashboard page after login. Display the tiles with the Pass status count and 

the recent top 5 passes which   was requested. 
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My Passes Page 
 

• This is the page where list of all passes were shown with the Search filter, page size 

filter, etc.  Note: This page will have the combination of Work permit and Generation 

page as well. 
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Apply New Pass Page 
 

• This page is the selection of either work permit or Generation. In our case, we should 

click on Corporate Security/ Other DEWA offices. 

 

 

Apply Corporate Security / Other Dewa Office 

Page 
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Apply Work Permit 
 

This is the page where work permit pass is requested or raised as single or group. ICA 

service has been integrated if you input the Emirates ID and Emirates ID expiry date.  

 

1. ICA service provides Name, Profession, Passport number, Passport expiry, Visa 

number and Visa expiry date. 

2. If Emirates ID is validated, then Emirates ID Attachment is not required. 

3. If service provides the Visa details, then Visa attachment is not required. 

4. If service provides the Passport details, then Passport attachment is not required. 

 

*In RTA Service, only Dubai vehicles can be verified. In that case, we will not get the Vehicle details 

attachment for Dubai vehicles, but still for other emirates, we have to get those Vehicle attachments 

because it is not verified with RTA integration service.  
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a. Single Pass Submission 
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b. Group Pass Submission 
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Pass Display 
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Cancel Pass 
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Sample CSV File 

 

Note: Format the columns – Emirates ID, Mobile, Visa and Passport number. The dates shall 

be entered as MM/DD/YYY 
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