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Registration Process for Vendor

https://www.dewa.gov.ae/en/supplier/services/epass/create-account

Note:

a. Ensure DEWA (Supplier Relationship Management) registered Vendor ID & email ID to

beentered.

b. Update details requested as per below manual.
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Work permit Pass Login

e Launch point for the Security epass is at the footer. Click on the link.

https://www.dewa.gov.ae/en/supplier/services/epass-landing

e Click on Supplier login for work permit pass.
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Dashboard Page
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e This is dashboard page after login. Display the tiles with the Pass status count and

the recent top 5 passes which was requested.
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My Passes Page

e This is the page where list of all passes were shown with the Search filter, page size
filter, etc. Note: This page will have the combination of Work permit and Generation

page as well.
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Apply New Pass Page

e This page is the selection of either work permit or Generation. In our case, we should

click on Corporate Security/ Other DEWA offices.
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Apply Work Permit

This is the page where work permit pass is requested or raised as single or group. ICA

service has been integrated if you input the Emirates ID and Emirates ID expiry date.

1. ICA service provides Name, Profession, Passport number, Passport expiry, Visa
number and Visa expirydate.

2. If Emirates ID is validated, then Emirates ID Attachment is not required.

3. If service provides the Visa details, then Visa attachment is not required.

4. If service provides the Passport details, then Passport attachment is not required.

*In RTA Service, only Dubai vehicles can be verified. In that case, we will not get the Vehicle details
attachment for Dubai vehicles, but still for other emirates, we have to get those Vehicle attachments

because it is not verified with RTA integration service.
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a. Single Pass Submission
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Please wait

(
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=  Home InvestorRelations  EasyPay Q A Eel] (@:I LOGOUT
Apply Work Permit

©

Submission Successfu

Reference Number: SP2000000236

E-Pass request is initiated! The visitor will get an email with further
instructions.

Apply anather pass  — Goto Dashboard —»

Page 15 of 24

Our Vision A globally leading sustainable innovative corporation committed to achieving Net-Zero by 2050
Dubai Electricity & Water Authority (PJSC), P.O. Box 564, Dubai, United Arab Emirates

customercare@dewa.gov.ae | +971 4 601 9999 DEWAOFFICIAL ’ 0 8 in °

www.dewa.gov.ae



e—aoltog el o S8da (-

Dubai Electricity & Water Authority
GOVERNMENT OF DUBAI S

b. Group Pass Submission
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Pass Display

% ;j wtooliogdspadal,s
T Dt Doty e Atrortsy
= Home Investor Relations EasyPay Q A dgpall @I LOGOUT
- =

ePass Details

Pending Approval

Pass Details

GP2000000237 Wark Permit

.J.an.u 201 J-all 31,2023

moauu -01:30:00 t

;nm. et i voluptas eum totam facere cur

Locations

Locations Status
TP ADMIN BUILDING WARSAN Peading Approval
AL RUWAIYAH TRANSFORMER WORKSHOP DISTRIBUTION AREA Pending Approval
JEBEL ALI PROJECT AND CONNECTION SERVICES YARD Pending Approval

Project Details

t Name 3 mb
ADDITIONAL REPAIR WORK 3452100475

Robin Cline MUNIRSAEED@DEWA GOV.AE
ROYAL CHOICE MACHINERY TRADING CO L

List of Passes

PASS NO. STATUS
nar anuary 31, 2023 Work Permit Pending Approval
yor wary 31, 202 Work Permit Fending Appraval
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P s
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TP ADMIN BUILDING WARSAN
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Project Details
o
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+ Coor Har
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[
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[ !
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Digeria

Passport
Passpart N
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Ex
Nov 27,2025

Visa

201201771280454
Ex
Oct 3, 2023

Emirates ID

Emirates D Numb
784196274215050

Ex
Sep 16,2023

oliogsLssa faiia

Do Dt s Aty

J

=
el |
Aypnl ,\@/I LoGOUT

o &

Pass Typs
Work Permit

Jan 31,2023
test nama

GP2000000237

Status
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Pending Approval
Pending Approval
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3452100475

MUNIR SAEED@DEWA GOV.AE

CARPENTER

sivakumare@dewa gov.ae
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Success Message

Na2'$ ¥4 atiies slsia S4ien
Cove 08 D Do Clcircty b ot trontsy
= Home InvestorRelations  EasyPay o & Ayl @ LOGOUT

ePass Details

Pass Details

GP2000000237 Waork Permit

Jan 11,2023 Jan 10,2023

test name

Magna ium voluptas eum facere cur

Locations

Q Locations @ Contact Us RAMMAS

]
88 Ser

Page 22 of 24

Our Vision A globally leading sustainable innovative corporation committed to achieving Net-Zero by 2050 d gov.ae
Dubai Electricity & Water Authority (PJSC), P.O. Box 564, Dubai, United Arab Emirates : .
customercare@dewa.gov.ae | +971 4 601 9999 DEWAOFFICIAL , “ 8 in u



GOVERNMENT OF DUBAI

o—aoliog clyy m Sdita /\

Dubai Electricity & Water Authority ‘\

Sample CSV File

y—20lieg clipasalia
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Work Permit

Step 10f 2

ADDITIONAL REPAIR WORK

roup Wark Permit

sample_workpermit file_en (5).csv - Excel

IO insert  Pagelayout Formulas Data  Review  View

Q Tell me what you want to do.

S -
& Cut Calibri 11 “Ax ==B »- Swephx General = P‘ y [ e EA:toSum ?Y p
3 Copy ~ ES x S| Fil >
faste X BJ7U- = = & Merge & Center - $ ~% 9 %3 ;%5 Conditional Formatas Cell Insert Delete Format o & Sort & Find &
- ¥ Format Painter = g 0T WY o matting ~ Table~ Styles~| - - - &-cler Filter - Select -
Clipboard Font Alignment Number Styles Cells Editing A
5 fr v
A B C D E F G H I J K L M N (e} P =
I Name Profession Mobile Emailid Emiratesid Emirates Expiry date Visa Number Visa Expiry date Passportnumber Passport Expiry date
P
B
h
b I

Note: Format the columns — Emirates ID, Mobile, Visa and Passport number. The dates shall

be entered as MM/DD/YYY

sample workpermit file_en (5).csv - Excel el — [}
Insert Pagelayout Formulas Data Review View () Tell me what you want to do. A\ Swekumar Ravichandran Q. Share
s, 36 Cut Colibri 11 A A = ®-  EWiepTet General F 3 |y €m i EAWSW 3 ';Y p
L = ) Al B = (@] Fil - 7

R e B LS el ek e T

Clipboard Font Styles Cells Eding ~

AN $-% g
El b S Emiratesid Ao S
A B c D L G | H I J K L M~

1 |Name Profession Mobile Emailid date Visa Number Visa Expiry date Passport number Passport Expiry date
2 |Siva Kumar Analyst 543273667 sivakumar.r@dewa.gov.ae
3 T Paste Options:
4 -
5 q
6
7
8
9
10
1
12
13
14
15
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Format Cells ? X

Number  Alignment Font Border Fill Protection

Category:

General Sample
Number
Currency
Accounting
Date

Time
Percentage
Fraction
Scientific
Text

Special
Custom

Emiratesid

Text format cells are treated as text even when a number is in the cell.
The cell is displayed exactly as entered.

Insert  Page Lay Formulas  Data kumar Ravichandran

e e T = = -
Calibri 1 AN T=E ®- BwWeplext Text - B 5 W) €= Bx [Fh ZAutosum *2«\7 ,O
By Copy ~ £ -~ - t = ¥ Fill ~
Paste ) BN S e A== o i -9 9 %39 Conditional Formatas Cell Insert Delete Format . Sort& Find &
- ¥ Format Painter - > $ Formatting = Table~ Styles ~ - v [ €& Char Filter - Select -
Clipboard 5 Font Alignment 5 Number 3 Styles Cells Editing A
G4 S I v
A B C D E F G H I J K L “1
1 Name Profession Mobile Emailid Emiratesid Emirates Expiry date Visa Number Visa Expiry date Passport number Passport Expiry date
2 Siva Kumar Analyst 543273667 sivakumar.r@dewa.gov.ae "784196654842184 10/4/2030’231432432432 9/16/2022 F242342234 9/16/2022
3
4 —
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