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Our Vision 

A globally leading sustainable innovative corporation 

Our Mission 

We are committed and aligned to Dubai’s 8 Principles and 50-years 

charter supporting the UAE’s directions through the delivery of global 

leading services and innovative energy solutions enriching lives and 

ensuring happiness of our stakeholders in a sustainable manner. 

Our Motto 

For Generations to Come 

Our Values 

• Happiness Stakeholders  
• Sustainability 
• Innovation 
• Excellence 
• Governance Good  
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1. OBJECTIVES MANUAL  

Objective of this manual to provide hands on experience of DEWA Digital Portal – Infrastructure 

Project services transactions to the users. 

2. DESCRIPTION 

Technical Services for Infrastructure Projects Customer Portal is exclusively designed for Consultant, 

Contractor, Private Developers and Govt. Organization to apply and track the applications online.  

3. REQUIREMENTSSYSTEM  

To access the eService Website, we recommend your computer meet the following requirements: 

Computer requirements 

Your computer must have at least 2GB RAM, 100MB disk space, 133MHz, and Internet access. 

Web Browser Requirements 

For the best eService experience, we recommend you access the eService site using Microsoft® Internet 

Explorer - version 6.0 or higher and pop-up should be enable. 

4. NAVIGATE TO SERVICE 
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5. REGISTER / UPDATE PROFILE / UPDATE EXPIRED TRADE LICENSE 

applicable for following application categoryThe enrolment process is : 

• ServicesInfrastructure Projects  

Prerequisite 

• Valid Trade License 

 Note: Existing users registered under with any enrolment category with DEWA need not to register for 

using Technical Services for Infrastructure Projects enrolment. However, for any additional role, update 

existing profile details, and for expired trade license update, you can login and use update profile option. 

Steps for Registration 

Click onStep 1:   create an Account 
 

 

 

Step 2: Select Technical Services for Infrastructure Projects from the Application Category from drop down 

list. 
 



 

  

Step 3: Enter all mandatory fields. 

 
Step 4: Submit application 

 
 



 

  

6. PASSWORD FORGET  

 

For resetting password, please follow below steps 

 

Step 1: Click on “Forgot Password” 
 

 
Step 2: Enter your Login ID. 

Step 3: Enter valid e-mail ID.

 
Step 4: Click” Send Recovery Email”. 

Note: System will automatically confirm the password assigned to your user id.



 

 

7. TO LOGIN 

Accessing Technical Services for Infrastructure Projects Customer Portal, you need to use your credentials 

approved by DEWA e.g. User ID and Password.  

Portal Digital DEWA into Login for Steps  

  Step 1: Click on "Builder" 

Step 1: Enter your User Id 

Step 2: Enter your Password  

Step 3: Click Login Button  
 

 

  



 

 

8. OWNER / CLIENT REGISTERATION  

Organize your owner through owner registration procedure by using unique identification key e.g. Emirates ID. 

Single identity for all process in DEWA e.g. Billing, NOC, DA etc. 

   

Prerequisite 

• Valid User ID and Password. 

• Valid Emirates ID / Trade License 

• Owner Authorization Letter addressing to DEWA 

 

 

 

 

 

 

 

 

 

  



 

 

9. CREATE OWNER IF OWNER IS NOT IN DEWA DATABASE 

  

Step 1: Press Create Owner Button 

 
Step 2: Press Create Owner Button 

 
 

  



 

 

Step 3: Select Owner Type (Individual – For Individual Customer and Organization – Company etc.) and Enter 

all the fields and then click next 

 
Fill the following information and click Next 

 

 
  



 

 

Attach the required documents 

 
Step 4: Press submit.  

 

Note: You will get the system generated Unique Number, which can be referred any time in DEWA for reference purpose. 

10. SEARCH EXISTING OWNERS  AND HOW TO RELATE THEM UNDER 

YOUR USER PROFILE 

 

Step 1: Enter any of the Search parameter e.g. Driving License No, Passport No, Trade License of the existing 

owner. 

 



 

 

 

11. INFRASTRUCTURE PROJECTS SERVICES 

DEWA Infrastructure Information and Permits Department will process all acceptable applications for Road 

Projects, Network Service Projects and General Projects only. 

Ensure that you select accurate Application Type and Project Type so that checklist which will be displayed 

complies with Technical Services for Infrastructure Project’s Submission Guideline. 

You can check the status of your application by using ‘Track Your Application’ option at any time. 

Once application will be approved, you must download approved drawings / documents attached in the 

application from this portal and drawings copy should be kept at site. 

 

12. DEWA PORTAL APPLICATION 

 Step 1: Select Technical Services for Infrastructure Projects. 

 



 

 

 

Step 2: “Infrastructure Project Services” landing page should get opened 

 
 

Step 3: Landing page should have 2 options- 

a. “Yes’ – If application has been submitted through RTA Portal as “Manual Submission” 

b. “No” – If new application is required to be submitted for “Infrastructure Project Services” 

 
 



 

 

13. "Yes"  - RTA FINAL CLEARANCE NUMBERSUBMIT APPLICATION WITH 

Option 

 

Step 1: Enter the RTA Final Clearance Number which must have been generated once application was 

submitted at RTA Portal with application status as “Manually Submitted” and application number starts with 

“FC-XXXXXXXX-XXXX” 

 
 

Step 2: Click on “Next” button to proceed further to update the “Final Clearance” application 

 



 

 

 

Step 3: “Final Clearance” application should get open. “Step 1 of 4” page should be displayed which will have 

all the fields in display mode to verify the details which were submitted earlier as part of RTA application 

 

 
 

Step 4: Click on “Next” button to proceed further to “Step 2 of 4” 



 

 

 
 

Step 5: “Step 2 of 4” (Project details) page should be displayed which will have all the fields in display mode 

 



 

 

 
 

 

Step 6: Click on “Next” button to proceed further to “Step 3 of 4” 

 
 

Step 7: “Step 3 of 4” (Contact Information) page should be displayed  



 

 

 

 
 

Step 8: Contact Person Name, Mobile Number, Email field should be in display mode. Kindly enter “Customer 

Notes” (mandatory field), while Qualified Engineer, Card Number and Scanned Card are optional fields. 

 



 

 

 
 

Step 9: Fill in the Information as below 

 

 
 

Step 10: If mistakenly incorrect image is attached, it can be removed and another image for Contact person 

can be uploaded. Do not upload any project related attachment under Scanned card option.  

 



 

 

 
 

Step 11: Click on “Next” button to proceed further to “Step 4 of 4” 

 

 
 

Step 12: “Step 4 of 4” (List of Documents) page should be displayed  



 

 

 

 
 

Step 13: Page should display the list of all the required documents which are requested from DEWA 

“Infrastructure Projects Services” team to analyze and approve the “Completion Certificate” request. Kindly 

read all the required documents list and attach the required documents carefully using the “+” button 



 

 

 
 

 

Step 14: Once documents are selected, click on “Upload” button, so that uploaded documents are uploaded 

(Limit is 100 MB for overall size of documents). 

 
 

Note:  



 

 

1. Documents type uploaded can be - jpg, bmp, gif, png, jpeg, pdf, doc, docx, xls, csv, xlsx, dwf, dwg 

2. Uploaded document file name should not contain any special character. Ex :- 

[!@#$%^&*()+=[]{};':"\|,<>/?]+ 

 

Step 15: Once documents are uploaded, click on “Submit” button to submit the application 

 
 

Step 16: Once submitted, system should display the “Successful Submission” message. 

 



 

 

 
 

 

  



 

 

14. "No" Option -SUBMIT APPLICATION AT DEWA PORTAL  

 

Step 1: Select the “No” option to create the new application at DEWA Portal 

 
 

Step 2: Click on “Next” button to proceed further to select Owner from the list 

 
 



 

 

Step 3: Click on “Apply for Service” from the list of Owner’s to create a new application for “Infrastructure 

Project Services”. 

 
 

Step 4: “Step 1 of 4” page should be available to fill required details 

 



 

 

 
 

 

Step 5: Kindly select “Service type” from the list. If Service type is having any “Service sub-type”, kindly select 

the same as well (Service Material & Specification Approval, As Built Approval) are having required service 

sub-types 

 



 

 

 
 

Step 6: “RTA NOC Numbers” and “DEWA NOC Number are optional fields, in case data is available fill the 

required fields 

 
 



 

 

Step 7: Click on “Next” button to proceed further to “Step 2 of 4” 

 
 

Step 8: “Step 2 of 4” (Project details) page should get opened 

 



 

 

 
 

Step 9: Fill in required details in all fields (Client Name and Company Name are non-editable and can’t be 

edited) 

 



 

 

 
 

Step 10: Click on “Next” button to proceed further to “Step 3 of 4” 

 
 

Step 11: “Step 3 of 4” (Contact Information) page should be displayed  

 



 

 

 
 

Step 12: Fill all the required data and other optional data if available. 

 

 



 

 

Step 13: If mistakenly incorrect image is attached, it can be removed and another image for Contact person 

can be uploaded. Do not upload any project related attachment under Scanned card option.  

 
 

Step 14: Click on “Next” button to proceed further to “Step 4 of 4” 

 
 

Step 15: “Step 4 of 4” (List of Documents) page should be displayed  

 



 

 

 
 

Step 16: Page should display the list of all the required documents which are requested from DEWA 

“Infrastructure Projects Services” team to analyze and approve the “Completion Certificate” request. Kindly 

read all the required documents list and attach the required documents carefully using the “+” button 

 
 

Step 17: Once documents are selected, click on “Upload” button, so that uploaded documents are uploaded 

(Limit is 100 MB for overall size of documents). 



 

 

 
 

Note:  

1. Documents type uploaded can be - jpg, bmp, gif, png, jpeg, pdf, doc, docx, xls, csv, xlsx, dwf, dwg 

2. Uploaded document file name should not contain any special character. Ex :- 

[!@#$%^&*()+=[]{};':"\|,<>/?]+ 

  



 

 

Step 18: Once documents are uploaded, click on “Submit” button to submit the application 

 
Step 19: Once submitted, system should display the “Successful Submission” message. 

 

 
 

 



 

 

15. TRACK YOUR APPLICATION 

 

Steps for “Track your Application” 

 

Step 1: Go to Tab “Estimate Payment & Tracking” and then click on “Track Your Applications”. 

 
 

Step 2: Select Technical Services for Infrastructure Projects application from the drop down and input your 

DEWA application No. etc... 

 
 

Step 3: Select your required application and click on view to display the detailed information, which includes 

DEWA, comments, application detailed history, attachments in approved or commented status, etc. 



 

 

 
 

Step 4: “Step 1 of 4” should get opened in display mode 

 



 

 

 
 

Step 5: Click on “Next” button to proceed 

 
 

Step 6: “Step 2 of 4” should get opened in display mode 

 



 

 

 
 

Step 7: Click on “Next” button to proceed 

 
 

Step 8: “Step 3 of 4” should get opened in display mode 



 

 

 

 
 

Step 9: Click on “Next” button to proceed 



 

 

 
 

Step 10: “Step 4 of 4” should get opened in display mode 

 



 

 

 
 

Step 11: Click on “Back to Track Request” button to proceed 

 
 

Step 12: Track your Application page should get opened 

 
 

  



 

 

16. APPLICATION  STATUS AND YOUR ACTION 

 

S.No. APPLICATION STATUS STATUS INFORMATION 

1.  Submitted Application is submitted and it is with DEWA.  

2.  Under Process Application is with DEWA and it is being reviewed and studied. 

3.  Documents Pending -
Submission 

• Application has not submitted to DEWA’s Infrastructure 
Project Services.  

• Application is still in your inbox and 

• Track your application and click Edit to submit and don’t 
forget to click on box in line to change the button “Save as 
draft” to “Submit”. 

• Both type of application can be edited under this status 
o Application submitted at RTA with RTA Final Clearance 

Number 
o Application submitted at DEWA website 

4.  Documents Pending -
Re-Submission 

• Application has not submitted to DEWA’s Infrastructure 
Project Services.  

• Application is still in your inbox and 

• Track your application and click Edit to submit and don’t 
forget to click on box in line to change the button “Save as 
draft” to “Submit”. 

• Applications submitted at DEWA Website can only be edited 
under this status 

5.  Technical Comments to 
Customer 

• Application has been commented by DEWA and same 
application should be resubmitted by customer not a new 
application or else your new application for the same will be 
rejected.  

• Applications submitted at DEWA Website can only be edited 
under this status 

6.  Objected • Application has been rejected by DEWA and you should 
submit new application for the same service type along with 
all new files which was attached in objected application.  

• Please remember Objected application can’t be resubmitted 
under the same application number. 

7.  Not Applicable  • Application is not related to Infrastructure Projects services. It 
should be submitted to a different service category.  

• Please remember Not Applicable Application can’t be 
resubmitted under the same application number. 

 

  



 

 

17. APPLICATION RESUBMISSION 

 

Steps for Application Resubmission 

 

Step 1: Go to Tab “Estimate Payment & Tracking” and then click on “Track Your Applications”. 

 
 

Step 2: Select Technical Services for Infrastructure Projects application from the drop down and input your 

DEWA application No. etc... 

 
 

Step 3: Select your required application and click on view to display the detailed information, which includes 

DEWA, comments, application detailed history, attachments in approved or commented status, etc. 



 

 

 
 

Step 4: “Step 1 of 4” should get opened in display mode 

 



 

 

 
 

Step 5: Click on “Next” button to proceed 

 
 

Step 6: “Step 2 of 4” should get opened in display mode 

 



 

 

 
 

Step 7: Click on “Next” button to proceed 

 
 

Step 8: “Step 3 of 4” should get opened in display mode 



 

 

 

 
 

Step 9: Contact Person Name, Mobile Number, Email field should be in display mode. Kindly enter “Customer 

Notes” (mandatory field), while Qualified Engineer, Card Number and Scanned Card are optional fields. 

 



 

 

 
 

Step 10: Fill in the Information as below 

 

 
 

Step 11: If mistakenly incorrect image is attached, it can be removed and another image for Contact person 

can be uploaded. Do not upload any project related attachment under Scanned card option.  

 



 

 

 
 

Step 12: Click on “Next” button to proceed further to “Step 4 of 4” 

 

 
 

Step 13: “Step 4 of 4” (List of Documents) page should be displayed  

 



 

 

 

 
 

Step 14: Page should display the list of all the required documents which are requested from DEWA 

“Infrastructure Projects Services” team to analyze and approve the “Completion Certificate” request. Kindly 

read all the required documents list and attach the required documents carefully using the “+” button 

 



 

 

 
 

 

Step 15: Once documents are selected, click on “Upload” button, so that uploaded documents are uploaded 

(Limit is 100 MB for overall size of documents). 

 
 

Note:  

1. Documents type uploaded can be - jpg, bmp, gif, png, jpeg, pdf, doc, docx, xls, csv, xlsx, dwf, dwg 

2. Uploaded document file name should not contain any special character. Ex :- 

[!@#$%^&*()+=[]{};':"\|,<>/?]+ 

 



 

 

Step 16: Once documents are uploaded, click on “Submit” button to submit the application 

 

 
 

Step 17: Once submitted, system should display the “Successful Submission” message. 

 

 



 

 

 

18. DOWNLOADINGATTACHMENTS  

Step 1: Select Track your application. 

 
 

Step 2: Select Technical Services for Infrastructure Projects application from the drop down and input your 

DEWA application No. etc... 

 
 

 

Step 3: Select your approved Technical Services for Infrastructure Projects application and click on view  



 

 

 
 

 

Step 4: “Step 1 of 4” should get opened 

 
 

 

  



 

 

Step 5: Proceed to “Step 4 of 4” to display attachments 

 
Step 6: Click on “DEWA_Approved_0011xxxxxx_Rx” to download the approved document 

 
 

  



 

 

Step 7: Once clicked document should get download. 

 

19. CONTACT US 

If you require any clarification or you face any difficulty in using this portal, please feel free to contact: 

 Name Email Contact No. 

 Engr. Imran Shahid Al Balooshi iip.tsc@dewa.gov.ae  04-3221627 

 Engr. Khalid Al Ali iip.tsc@dewa.gov.ae  04-3221240 

 

OR 

Send us an email at : iip.tsc@dewa.gov.ae 

Call us   : 04-3221610 
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