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To

All Consultants/Contractors,

Plot / Project — Property Developers / Owners and Consumers.
Dubai

Dear Customers,

Improvement of Services to Customers
Submission of Applications
for Supply of Electricity & Water through Internet

The Authority is constantly endeavoring to improve its services to all Customers. We
thank you for your valuable co-operation and co-ordination with us to provide you the
best services within minimum time limit.

In order to simplify the submission of your application for supply of Electricity & Water,
you are now able to submit your application througsh DEWA website
http://www.dewa.gov.ae.

Please visit our web site and enroll with DEWA, to enable you to submit your
applications and receive our estimate for supply of Electricity & Water. You will be able
to track the status of your application through web and also receive E-mail and SMS
message, etc.

Please be informed that receiving of manual applications for supply of Electricity &
Water manually at DEWA Offices will be discontinued with effect from 1% October
2007.

Thanking you in anticipation of your full-co-operation.

Yours faithfully,
For DUBAI ELECTRICITY & WA_TER..AU;I‘HORITY
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(Mohammed Rashid Al Suwaidi)

Sr. Manager — Consumer Services
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