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GOVERNMENT OF DUBAI Dubsai Electricity & Water Authority

SMCS/GEN/184/2011 - (Cir-32) 03.07.2011

All Consultants, Electrical Contractors & Landlords
Dubai

Dear Consumers,

New Premises
for Inspection & Activations Section at Al Ramool

The Authority is constantly endeavoring to improve its services to all Customers. We thank you for
your valuable cooperation and coordination with us to provide you the best services within minimum
time limit.

In order to simplify and timely release of power connection to our valued customers, our Inspection &

Activation process to a common platform and now shifted our Inspection & Activations activities to
Al Ramool Customer Service Centre w.e.f. 3% July 2011.

For any clarifications/technical discussions/appoints for site inspections, all Consultants,
Electrical Contractors & Landlords are requested to contact, on Tel. 04-6019624/04-6019632
or cs.InspectionActivation@dewa.gov.ae. (Please quote your Application No/s.).

Thanking you in anticipation of your full cooperation.

Yours faithfully,
For DUBAI ELECTRICITY & WATER AUTHORITY

a1

(Senior Manager — Connection Services)
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