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SERVICES PROVIDED:

o Bill Enquiry and Payment

o New Connection

o Registration of New Customers

o Drive-through Bill Payment Facility
o Change of Billing Address

o Final Bill Requests

o Disconnections / Re-connections
o Security Deposit Refund

o Renew Tennancy Contract

o Clearance Certificate

o NOCs

o Suggestions / Complaints / General informations

P.0. Box: 564, Dubai - United Arab Emirates
Tel.: (04) 304-1304, Fax: (04) 324-9345
www.dewa.gov.ae
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