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WE WORK FOR YOU 0l Jlat i - pdobasl] dasd s i
At the heart of Deira
New Customer Service Office - Ayal Naser Branch
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Working Hours: s adl kel
Saturday to Thursday ik Caial (30
From 7:30 am to 8:30 pm  plucs 8:30 Jf Laleas 7:30 30

Services Provided doaall aload!
Bill Enquiry and Payment Loalawg ya Slgllye oMozl
New Connections Ve U P |
Registration of New Customers aad! pdaleall fowins
Change of Billing Address g Jpuies
Final Bill Requests dui Lgillayg slatidls
Disconnections/Reconnections ola a¥laalellsls o¥laked
Security Deposit Refund el gl
Renew Tenancy Contract Jou Xlog deasad
Clearance Certificate doidl aglp dalgal
NOCs dsile llo acislgl
Suggestions/Complaints il ¥l gglSiull
/General Informations il laa X/
e .?.p564 $.y004-2714013 : uSL15,04-2717864 :aila
Tel.: 04-2717864, fax: 04-2714013, P.0.Box: 564, Dubai, UAE.

Customer Care Center: 04-6018999 : jylol 22lld slc )35 0
E-mail: cbd@dewa.gov.ae - www.dewagov.ae



