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66 Werecognise that preserving our energy resources will be one
of the greatest challenges in our drive towards sustainable
development. This, however, will not materialise unless the
different facets of our society adopt energy conservation
principles in their core values. The future generation will be
the chief beneficiary of our achievements and the best judge
of what we accomplish in this field. T

His Highness Sheikh Mohammed bin Rashid Al Maktoum
Vice President and Prime Minister of the UAE
and Ruler of Dubai
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Our Vision
A globally leading sustainable innovative corporation

Our Mission

We are committed and aligned to Dubai's 8 Principles and
50-Year Charter supporting the UAE's directions through the
delivery of global leading services and innovative energy solutions
enriching lives and ensuring the happiness of our stakeholders in
a sustainable manner.

Our Motto
For generations to come




MD & CEO Message

In line with the vision of HH Sheikh Mohammed bin Rashid Al Maktoum, Vice President and Prime
Minister of the UAE and Ruler of Dubai, who said, “Our end goal is number one globally in all fields and our
development is remarkably progressing every day. The competitiveness will only make us more excellent,”
we work to improve performance, productivity, and quality of our services. DEWA's 2021 Plan is aligned
with the UAE Centennial 2071, the UAE Vision 2021, and the Dubai Plan 2021, to ensure a happy and
sustainable future and take the UAE to be number one in all areas.

We have made many local and international achievements in line with the vision of our wise leadership.
The UAE, represented by DEWA, maintained its first global ranking in getting electricity, for the second
year running as per the World Bank’s Doing Business 2019 report. The report measures the ease of doing
business in 190 economies around the world. DEWA won the Global Excellence Award from the European
- ‘ Foundation for Quality Management (EFQM), as the first organisation outside Europe and the first to win
i : o as a first-time applicant of this prestigious award. Through this pioneering achievement, DEWA is now in

—— : ke Saeed Mohammed Al Tayer the platinum category, which is the highest international rank in the Global Excellence Index.
"‘«,7 MD & CEO DEWA has maintained its top position in the Happiness Index in the large Dubai government entities
. Dubai Electricity and Water Authority category in 2018, for the second consecutive year with a 95% happiness level. This was according to Smart

s — Dubai's Happiness Index that monitors happiness levels among the people of Dubai. This achievement
mmARERSERERESETTT T confirms DEWA's pioneering position as a model for excellence.
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u DEWA's global achievements underline the success of its effective and sustainable practices in improving
+ \_ T T energy efficiency on both supply and demand. DEWA's results outperform major international utilities.
‘ S EaaARNEREANENERRAREEENNEEEEENEEEEEE Electricity line losses was 3.3% compared to 6-7% in Europe and the USA. Unaccounted for Water was
- - ! g : +H 6.5% in 2018, compared to 15% in North America. Customer Minutes Lost reached 2.39 minutes per year
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< s R : compared to 15 minutes for leading utilities in Europe and the USA.

DEWA's investments total AED 86 billion over the next five years, to meet growing demand for electricity
and water in the Emirate. This will provide significant investment opportunities, contribute to the growth of
the green economy, and create a competitive advantage for the UAE in clean energy and energy efficiency
technologies.

While we have made tremendous achievements that are benchmarked internationally, this Statistics Booklet
covers our key achievements. Everyone at DEWA is committed to continue our journey towards excellence
and enhance our services to achieve the happiness of society, and contribute to building a brighter future,
for generations to come.
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Jebel Ali Station “D” 35 1,027 D" Ll Jix daxo
Jebel Ali Station “E” 25 616 "E" L,Lr. J> dbo
Jebel Ali Station “G” 60 818 "G" Ll Jex daxo
Jebel Ali R.O. Desalination Plant 25 = CJOL“JI 4l olsall 4l e JJT:??I
Aweer Station “H” — Ph | - 607 o3l dlssall "H" powl dhss
Aweer Station “H” — Ph Il = 421 S dsyoll "H" ol daxas
Aweer Station “H” — Ph Il - 968 Ul dsyell "H" o)l dhaso
Jebel Ali Station “K” 60 948 "K' Gle i dhxe
Jebel Ali Station “L" — Ph | 70 969 o3l dsyall - "L Lle Lo daso
Jebel Ali Station “L" = Ph Il 55 1,432 sl domall = "L Cle Ju> daxo
Jebel Ali Station “M” 140 2,185 "M Gle Ji> dbo
Jebel Ali Station “M” Extension - 700 (dzwoidll) “M” e Jiz daxo
Mohammed Bin Rashid Al Maktoum Solar ) 10 dpodll d8Uall pgiSa Jlasly o 20 ®o20
Park - Ph | o3 dsall -
Mohammed Bin Rashid Al Maktoum Solar ) 200 dpanill 8Ll pgiSa JT bl O

Park - Ph 1l Sl dsyall -
Mohammed Bin Rashid Al Maktoum Solar . 200 dpadll d8Ual pgiSa JT sl o saxe oo
Park - Ph Il A A - &l dsyell -
Total 470 11,100 goaxall
*MIGD - Million Imperial Gallons per Day Logy oll> gode *
**MW - Megawatts Olglwe **
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Number of Substations

400 kv 21 21 cdgs olus 400
132 kv 236 258 Cdgd oluS 132
33 kv 104 101 cdgs oS 33
11 & 6.6 kV 33,763 35,500 cdgs oS 6.6 & 11

Length of Transmission &
Distribution Lines

gisdls Jadll bghs Jlgb

Overhead Lines dSlogll bl
400 kV km 1,125 1,125 oS <dgd olus 400
132 kv km 413 402 S Cdgd oluS 132
33 kv km 113 112 S cdgd olis 33
Underground Cables ddry 3l LISl
400 kv km 23 24 oS g8 olus 400
132 kv km 1,867 2,016 oS g oLS 132
33 kv km 2,075 2,076 oS Cdgd olus 33
11 & 6.6 kV km 30,917 32,482 oS Cdgd oS 6.6 & 11
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NUMBER OF WATER CUSTOMERS
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Number of Customers 705,376 750,596 Odoleioll sac
&_,cliaall E_Lk.EJI
Sl glaall Industrial
Commercial 1,541
131,646 0.21%

Sl gliadll
Residential

614,595
81.88%

oyt S o lue) Aplall e 3%
Olydag OlSe duogSs Guylas duogSs Oladiviun
(33 oleog clireS &

*Others: Non-Commercial (Mosques, Police Stations,
Government Hospitals, Government Schools,
DEWA Offices, Staff Premises, etc.)

© 2018. ALL RIGHTS RESERVED TO DUBAI ELECTRICITY AND WATER AUTHORITY

SR 66 oS Iy S5 600 <" 9107 O

Water ool

(Total System Requirement) (oleaJl Sl Jlex])
Desalinated Water MIG 120,810 124,556  oJs Hoddo N CON|RYWN|
Groundwater MIG 460 464 0> Hado 489>l oleall

,__,:Li.all E_LBBJI *J}i

Industrial Others*

3,972 8,332

3.48% 731%

Sl gl
Commercial
30,525

_ .:,iS.qu &Uaﬁ.ll

Residential

71,165

62.43%

A

*Others: Non-Commercial (Mosques, Police Stations,
Government Hospitals, Government Schools,
DEWA Offices, Staff Premises, etc.)
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MW Olglase
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2004 3,208

2005
3,571

2006
4,113

2007
4,736

2008
5,287

2009
5,622

2010
6,161

2011
6,206

2012
6,637

2013
6,857

2014
7,233

2015
7,696

2016
7,982

2017
8,232

2018
8507

(Slslinga) 2ly e 253 dSpal 5530
Installed Power Generation Capacity (MW)

(Slslaso) el a8l (soieall (53,1 Clbal
Peak Power Demand (MW)
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Electricity

Installed Capacity MW* 10,200 11,100 Wlglsus &Syl 8y28]1
Gas Turbines MW* 7,448 7975  Olglsue G5le ol
Steam Turbines MW~ 2,542 2715  Glglbus 4,50 Oliwygd
Solar PV MW 210 410 Clgbas dpand 8lb

db9:59:45

*MW - Megawatts
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177

2005
0o 194

2
006 218

2007

2008
264

2009

2010
283

2011
276

2012
285

2013
296

2014
316

2015
337

2016
347

2017
362

2018
368

(Loss )l 9ale) olsall dlnd) 4S50l 8,331

Installed Water Desalination Capacity (MIGD)

(Lo 0ol roela) B3lnall oleall (Soicall (551 Cllall
Annual Desalinated Water Peak Demand (MIGD)

Installed Capacity S sall 85281
N N L)QJL?-QigflA dd=5 olaxe
Desalination MIGD 470 470 Toss oleal
Wells MIGD" 32 32 08z sl LU
Leogy

MEcdhl

Annual Desalinated . 0ol Hedlo X i
Water Peak Demand MIGD 362 368 Loy olsal fw:

*MIGD - Million Imperial Gallons per Day

Length of
Transmission Pipelines

bghs Jlgbl

Jadl cenbil

1200 mm km 1,178 1,195 oS e 1200
900 mm km 339 342 S o0 900
Reservoirs Capacity MIG” 815 815 0ol Hode Ay yaall Azl

*MIG - Million Imperial Gallons
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NUMBER OF ELECTRICITY CUSTOMERS
2018
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Electricity

Number of Customers 796,764 844,920 Oudolzioll sac
,:,:li.a.ll &lhﬁ.ll
Sl gladll Industrial
Commercial 2072

0.35%
.

199,294

v

Sl gl
Residential
634,457

oyt 3S1ho oz bue) Aplall e x5 T*
Olxsog CilSe dunsSe puslre dogSs Oladiue
(33 oleog clirgS &

*Others: Non-Commercial (Mosques, Police Stations,
Government Hospitals, Government Schools,
DEWA Offices, Staff Premises, etc.)
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Electricity

System Energy . Olgbus . . .
; GWh 45162 45960 N Golholl d5L | 48Ul
Requirement delw : b8
*GWh - Gigawatt hour
Slball élgzeol
oleall dlnis
Power Station and *ssnl
Desalination Auxiliary Others*
3,691 3,652
e s

‘ ] Sl gladll
?.I:Lu:ll %Lha.lll Residential
ndustria 13,023

2871
6.44%

Sl gladll
Commercial
21,333

oy 3SIe azluss) dpsloll e syl
Olsos COlSe dinsS> Gulae duinsSs Oladiiwe
(33 oleos cbrgS A

*Others: Non-Commercial (Mosques, Police Stations,
Government Hospitals, Government Schools,
DEWA Offices, Staff Premises, etc.)
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