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Introduction
DEWA is committed to effective implementation of Quality, Occupational Health, Safety, and 
Environment (QHSE) Management Systems (ISO 9001, ISO 45001 and ISO 14001) within its 

and reliable power and water services, and related innovative smart solutions.

A.  Policy Objective: 
DEWA considers QHSE Management Systems as fundamental to its creativity, 
innovation, continuous improvement process and sustainability.

B.  Policy Rules:
  In this context, DEWA is committed to being a globally leading sustainable innovative 

corporation committed to achieving net-zero by 2050, with compatible QHSE governance 
by adhering to the following:

 1. Adopt the best international practices and approved QHSE standards.

 2.  Comply with all applicable federal and local legislations, approved rules, policies, systems 
and other QHSE requirements in line with its approved standards as globally accepted 
and applicable to DEWA. 

 3.  Enhance stakeholders’ happiness rate in line with the Government’s directives.

 4.  Take all necessary measures to eliminate hazards and mitigate risks to occupational 
health and safety in the workplace environment. 

 5.  

 6.  Ensure the consultation, participation and effective communication with DEWA 
employees and other interested parties, as it is an integral factor for the improvement 
of health and occupational safety conditions and environment at workplace.

 7.  Adopt, establish, maintain and promote measures and availability of resources to ensure 
a safe and healthy workplace that encourages environmental and social support for a 
healthy lifestyle, welfare and wellbeing.

 8.  Promote and enhance knowledge and competence amongst DEWA staff and other 
relevant interested parties through training, awareness, instruction and supervision of 
QHSE requirements.

 9.  Assess and mitigate Occupational Health, Safety, and Wellbeing related risks and 
identify opportunities to provide a safe and healthy workplace by preventing incidents 
causing injuries, ill health, spread of pandemic diseases, and damage to assets, thus 
preserving the occupational and mental health and safety of employees, and providing 
extra care for People of Determination.

 10.  Implement an integrated protection of the environment, prevent air, soil and water 
pollution and ensure compliance with legislations, systems and environmental 
standards applicable in DEWA. 

 11.  Sustainably manage natural resources to minimise their depletion.

 12.  Consider life cycle perspective in all stages of activities, raw material acquisition, 
utilising resources and managing waste by reducing, reusing, recycling and recovering, 
where appropriate, as per applicable regulations, policies and systems.

 13.  Comply with the applicable QHSE requirements in designing, construction, operations 
and maintenance activities.

 14.  Plan, control, monitor and measure to continually improve existing and future QHSE 
performance.

C. Policy Ownership and Review:
  Business Support & Human Resources Division is the owner of this Policy and will be 

responsible for annual review and update of the Policy as and when needed.
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