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Dear Customer,

Over the years, the condition of the Electrical Wiring Installations in your premises may have deteriorated. To
prevent electrical fire/shock/accidents and to protect you and your family, you are hereby cautioned and advised to
have your electrical wiring installations checked by a competent Electrical Contractor / Electrician. This shall include
the following checks.

1. Consumer Earthing is provided and connected to the rnain earth terminal. The earth electrode resistance is
less than 1 Ohm.

2. All Socket outlets, Water Heaters, Water Coolers and Pcrtable appliance/equipment are protected by Earth
Leakage Circuit Breaker (ELCB/RCCB.)

3. Safety Earthing Connections at Water Pumps, Water Heaters, Water Coolers, Refrigerators and other
equipment/appliances are properly secured.

All Air-Conditioning units/equipment are protected with Under Voltage (U.V.) Relays.

5. No extension or alteration is made, in the electrical installation, without submission of application (for
upgradation of power supply) to DEWA and obtain prior written approval, to avoid overload/breakdown/fire, etc.

6. Maintenance, periodic inspection and testing of all Low Voltage panels and Distribution Boards, etc.,
shall be carried out to ensure safety and satisfactory performance.

For any technical clarification please contact our Consumer Services Department, Inspection Section in DEWA Head
Office. (Telephone 3072207)

All Electrical Contractors/Electricians who undertake such works are hereby urged to ensure that they comgly with
the safety requirements.

(Sr. Manager Consumer Services)
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