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DEWA's Climate Change and Sustainability Policy

Introduction

At DEWA, we are committed to achieving our vision to be ‘A Globally
Leading Sustainable Innovative Corporation Committed to Achieving
Net-Zero By 2050. We achieve this by implementing our strategy to
ensure the happiness of all stakeholders, adopting the latest best
practices, and providing electricity and water in accordance with the
highest international standards. DEWA recognised the urgency of
addressing climate change long ago and is committed to pursuing
climate mitigation and adaptation objectives, underpinned by the
UAE and Dubai's steady economic diversification and growth, in line
with national circumstances and capabilities.

Purpose of the Policy

The purpose of DEWA's Climate Change and Sustainability Policy is
to define our commitments to continue delivering value to our
stakeholders while balancing environmental, social, and economic
impacts, and to reflect our dedication to acting responsibly towards
the long-term preservation of resources for generations to come by
ensuring that climate change and sustainability are considered in all
our actions and business decisions:

1. Strategy and Policy Advocacy: We adhere to local and federal
legislation, adopt international standards, and advocate for
alignment with climate change and sustainability strategies,
agendas, and trends at the local, national, and global levels to drive
systemic change.

2. Sustainable Governance and Oversight: We maintain robust
governance mechanisms to oversee our climate change and
sustainability initiatives and programmes, ensuring alignment with
our strategic objectives and fulfilling our commitments to
effectively serve our stakeholders.

3. Net Zero Commitment and Decarbonisation: We commit to
achieving Net Zero by 2050 in alignment with the UAE's Net Zero
commitment and Dubai's transition to a low-carbon economy,
deploying essential initiatives for decarbonisation.

4.  Operational Excellence and Innovation: We ensure operational
reliability and efficiency, achieving sustainable, profitable growth
through innovative smart solutions and services that prioritise
stakeholder happiness.

5. Stakeholder Engagement: We engage with our stakeholders to
understand and manage their expectations, collaborating to advance
the UAE and Dubai's climate change and sustainability agenda.

6. Supply Chain Sustainability: We promote sustainability across our
supply chain, thereby creating sustainable value for all stakeholders.

7. Sustainable Culture and Engagement: We foster a sustainable
culture of equality, integrity, and fairness while maintaining
international health and safety standards. We build a capable
workforce by engaging and empowering our employees through
training programmes, volunteering opportunities, and contributions
to social and environmental initiatives, as well as providing a broad
range of benefits.

8. Social Impact and Community Engagement: Beyond providing a
reliable supply of power and water and fulfilling customers’ needs and
expectations, we support community well-being through philanthropy,
outreach, educational programmes, and support services.

9. Environmental Impact: We integrate environmental considerations
into our business operations and strategy, ensuring responsible
management of our environmental impact.

10. Transparency and Accountability: We uphold transparency and
accuracy in measuring and reporting our climate change and
sustainability commitments and performance across all aspects of
our business and operations.

11. Resilience and Adaptation: We monitor and manage
climate-related risks across our business, addressing both physical
and transitional risks, and implementing adaptation strategies and
measures to ensure business continuity and community resilience
in Dubai's power and water sector.
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12. Circular Economy: We embed circular economy principles across
the value chain by optimising resource use to create social,
economic, and environmental value, through implementing our
Circular Economy Strategy and Framework.

13. Continuous Improvement: \We commit to continuous improvement
of our procedures and activities through regular review, assessment,
and enhancement of sustainability practices, ensuring alignment
with evolving best practices and stakeholder expectations.

14. Policy Ownership and Review: This policy is owned by the Climate
Change & Sustainability Department, which ensures its alignment with
DEWA's sustainability vision and strategic plans. It will be reviewed as
needed to ensure it remains relevant, reflects evolving climate change
and sustainability priorities, incorporates regulatory and policy
developments, and continues to meet stakeholder expectations.

By adhering to this policy, DEWA reaffirms its dedication to
sustainability leadership, responsible business practices, and positively
contributing to the communities we serve. Together, we strive towards a
sustainable future for generations to come.
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Saeed Mohammed Al Tayer
MD & CEO, Dubai Electricity & Water Authority

August 2025
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Our Vision A globally leading sustainable innovative corporation committed to achieving Net-Zero by 2050

www.dewa.gov.ae

DEWAOFFICIAL X ﬁ in@



