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Policy Statement

Dubai Electricity and Water Authority PJSC (DEWA) is committed
to maintain and upholding the best practices of good governance
and highest standards of accountability, transparency, integrity, and
responsible decision-making in all its activities and operations to achieve
its objectives in line with the Eight Principles of Dubai and The Ten
Rules of Leadership.

DEWA recognizes and implements the principles of legitimacy and rule
of law and is committed to comply with applicable laws and regulations
of Emirate of Dubai and the UAE.

Purpose of the Policy

This Policy establishes the overarching governance principles designed to
enhance effective oversight, reinforce compliance, and ensure alignment
with DEWA's strategic objectives and long-term sustainable growth.

Scope and Applicability

This Policy applies to all members of the Board of Directors, executive
management, employees, and, where relevant, contractors, consultants,
wholly owned subsidiaries and service providers acting on behalf of DEWA.

All stakeholders are required to comply with the principles and
provisions of this Policy, as well as with all applicable laws, regulations,
and internal policies.

Governance Pillars
DEWA's governance framework is founded on four core piIIars:
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Stakeholders

DEWA recognizes seven stakeholders namely:
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DEWA Provider of Suppliers and
Employees Capital & Investors Contractors

Policy Principles
The Board of Directors shall provide strategic direction and
governance oversight pursuant to its jurisdiction stipulated under
Law No. 27 of 2021 and its Articles of Association, and supervises
its implementation.,, while management shall be responsible for
implementation and execution.

DEWA is committed to provide a clear governance, risk, compliance,
and internal control environment based on accountability, ethical
conduct, and the three lines model.
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DEWA approves a well-established suite of Compliance and
Ethics policies, reflecting zero tolerance towards fraud, bribery and
corruption and money laundering.

DEWA is committed to the timely disclosure of material information,
ensuring transparency, and strengthening stakeholder confidence,
complying with the applicable regulatory requirements.

DEWA approves a comprehensive and effective institutional
governance framework in the key areas, including risk management,
resilience, cyber security, and other specialized governance areas
as applicable.

DEWA adapts approved systems, frameworks, and recognized
good practices to support and continuously enhances
governance principles.

DEWA is committed to protect the rights of shareholders
by ensuring timely disclosure of relevant financial and key
operational information.

Compliance and Breaches

All DEWA Divisions, Departments and wholly owned subsidiaries shall
comply with this Policy.

Cases of non-compliance with this Policy shall be subject to the
applicable procedures in this respect.

Ownership & Review
The Governance Department is the owner of this Policy and is
responsible for its review, update, awareness, and training.

This Policy shall be reviewed at least once every two years, or earlier
if required.
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Saeed Mohammed Al Tayer

MD & CEOQ, Dubai Electricity & Water Authority

September 2026
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Dubai Electricity & Water Authority (PJSC)
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Our Vision A globally leading sustainable innovative corporation committed to achieving Net-Zero by 2050

www.dewa.gov.ae

DEWAOFFICIAL X ﬂ in@



