Ve

g—aolrogelyym Saiia
Dubai Electricity & Water Authority N\ )

o d_ogS>
GOVERNMENT OF DUBAI

Vendor User Manual

SRM — Supplier Relationship Management

Oygall Olosle 8yls]

Version 1.0

1.0 &l

Vendor Manual- 1.0 Page 1 of 13

DEWA-Confidential



3 dngS>
GOVERNMENT OF DUBAI

—Jaoliog el m Saia |
Dubai Electricity & Water Authority

9

J

Table of Contents

1. DEWA website

https://www.dewa.gov.ae..............c.ccune. 3
1.1. Select “Suppliers” .......ccoceeviinneennns 3
1.2. Login to the Portal ............c.......... 4
1.3. Select Main Services...........c.......... 6

1.3.1. HS Code Collection Form ......... 7

1.3.2. New Request /Change of
ReqUESTS.......cooiviiiieciiieec e 10

Obgisall Joas

."4.) bLusq cb).AS 41.;.0; &991; .1

3 dxédallhttps://www.dewa.gov.ae —
b4 disdnll — " yonieall” L1
4 ison)l — dlodl I Jodal Jnen51.2

6 dasnll = "dew iyl Sloadl” HLas11.3

7 d&non)l —  Buinll pUsI dans 131

10 dxdnll = LIl Lass [ s b 1.3.2

Vendor Manual- 1.0

DEWA-Confidential

Page 2 of 13


https://www.dewa.gov.ae/

o3 do9S>
GOVERNMENT OF DUBAI

1. DEWA Website - https://www.dewa.gov.ae
o obiag £ L gS s #dga

O wall| (Ig5) > olog cliygS dpn X+

< C @& dewagov.ae/ar-AE
L ..‘/ )
\-}~>“'f/$ " \“ eoll—o
GOVERNMENT OF DUBAI ‘ THE EMIRATES

7
(oot & ) Q A English

g—aolrogelyym Saiia

Dubai Electricity & Water Authority \\/))

Arabic English

:ox }
Google Translate )

Josdl @l dpuunsiyll dniall

Vgys axidl el

+ \ +
sl “e A -
ol lig) bygilall o8 | eimmmmsmise

just | alexa
ask | ~—

ely g8 did Sloss

858lgin (33 oleog
LSl Lle dw s2)ls

a=lb Leiless> s @l 3 ooS> dlor> duwwdo Jol

LSl goilel 32| AN e
O e ler=y
1.1. Select “Suppliers”
From the homepage, click on Suppliers to access the supplier portal.
1.1, Ggaosall" Jlualt
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welcome 190 participating countries, and millions of OFFICIAL SUSTAINABLE ENERGY PARTNER

visitors from across the globe.

Read More —

Consumer Builder Partner Supplier Student

crar wiri
(\ RAMMAS

1.2. Supplier login

Log in to the SRM portal using your supplier credentials. From the list of available services, select the

desired service.
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HOME CONTACT US

Welcome to DEWA

lam a Supplier Login
Username

Consumer

Username
Builder ‘ A ‘
Supplier This field is required
Job Seeker Password

Password
Government

Forgot Password?

Remember me
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1.3. Under Main services, Select “HS Code Collection Form”

Dashboard

Y

N N N 2 2 2

oo .
oo Services

Home Contact Us

Main Services

Open Tender

Procurement

Rfx and Auction

Procurement Rfx

Purchase Order Collaboration
View Open Purchase Orders
Gate Pass for Material Delivery

SiteNote / Consultant

Dubai Electricity & Water Authority N\

oy aselail ) |

" Gmaiall QU] ey pan 3 gl AR cAgnt I leodll an 1.3,

Company Profile My Profile Manage Users

g Support Services

—»  Submission of Generation Projects

Documents

—>  Supplier Support Reguest/Engagement
Request,/Complaint/Suggestion

Q A g 200141 LOGOUT

9% Useful Tools Guides

Supplier FAQ's

Supplier Enralment Guides
Company Profile Update Guide
Update Bank Details Guide

Procurement RFx

N 2 2 2~

RFx and Quotation submission for

Contracts Section

d

RFx and Quotation submission for Local

Purchase Section

Chat With

o Locations Contact Us ) RAMMAS
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SiteNote / Contractor

Taking Over Certificate

Taking Over Certificate Approval
GIS Site

Track Application

Vendor Training

Factory Acceptance Test

N N A N 2 2

HS Code Collection Form

Terms & Conditions | Privacy & Security Policy | Sitemap | Website Survey | The Workplace & Careers
Customer Happiness Centres (Self-S ) | Customer Care Centre Services Security E-Pass

©

2025 Dubai Electricity and Water Authority (PJSC). All Rights Reserved.
e site is best viewed using IE11 and above, Mozilla Firefox, Safari and Chrome.
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Purchase Section

RFx and Quotation submission for Turnkey

Projects

Purchase Order Rev

Acknowledgement

Online Service Entry

Online Invoice

DP - FAT Inspection Submission by Supplier
Gate Pass Submission Guide

Shams Dubai Suppliers & Manufacturers

About VAT

X 6 © O in

DEWAOFFICIAL

Last update on 28 February 2025
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1.3.1. HS Code Collection Form Request Submission

Create a request by entering the required details from the list of Purchase Orders.

Guall T S gan £l gal il i 1.1.1.
1) el ol Al (g A glaall Jualiill Ja) (31 sk oo il i

Search Q

PO Number Request Number Description Actions

3012402566 :';rrn::ra:;g: j:;cz:gricat spares for air
3012402567 ::;ﬁ:;ra:si;):f;cztﬁgricat spares for air
3012402569 cP:ﬂr:gra::s;: _cf(cztagricat spares for air
3012402570 cP:ﬂr:graes:s;): _cﬁczt;cotricat spares for air
3012402571 cP:nr:graes:s;): _ciczﬁcotricat spares for air

« € Previous ° 3 4 5 6 Next » »

Chat With

B8 services Q@ Locations Contact Us RAMMAS
Click on View Items to open the data entry screen. Jsiall Jaal i) Juas) il il " pualiall e e )
Enter the following required fields: Al 4, sl
M\ e\.ﬁ:ﬂ\ e
e HS Code Ladl ale
e Country of Origin islle
e Quantity Agaiall Allle
e Balance Quantity (¢l L) Jaa) ¢y slle
e  Gross Weight (in kg) o @ld g al Jsia glo
e Any other applicable fields
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< Back

PO Number PO Item No Material Number Description Quantity ordered Unit Unit Price Currency HS Code Cc

BLOCK_CNTCT,3RH2911-

3012402566 00001 2700073170 1FA22:AUX SW:230VAC 102.000 EA 120.00 AED
BLOCK;TERMINAL;3RU2 S Codl
3012402566 00002 2700133703 946-3AA01:SIEMENS 102.000 EA 100.00 AED H5 e
v
< Back

HS Code Collection

. Balance Quantity Expected import in B
HS Code Quantity Expected import in
Currency HS Code Country of Origin . o required to be . Current Year(Gross (=]
imported till 04/03/2025 imported Current Year (Quantity) Weight in Kg) w
AED 8764527 AE 52,000 50.000 30.000 90.000
AED 7478232 AE 42,000 60.000 20.000 80.000
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Refresh (Ctrl+R)
a

< Back

HS Code Collection

Search Q
. Balance Quantity . . Expected import in Expected i
HS Code Country of Origin :“S g:d;; 3“5;4%;}2025 required to be E’l“‘r’re:rtfef;amrﬁg:l;tity) Current Year(Gross Current Yea
[+ imported Weight in Kg) Weight in K;
Enter HS Code 0000 0,000 0.000 0000 0,000
Enter HS Code 0000 0,000 0.000 0000 0,000
v
Click to go back , hold to see histary a
~—pTcr
Expected import in Expected import in Expected import in Expected import in Expected in
Current Year(Gross Current Year(Net E’;ﬁf‘;‘::r[';‘::rﬁi't“) Next Year(Gross Weight Next Year(Net Weight in i’:::f“;‘f‘,“e:r“s‘?;':;:m ) After 2 Year
Weight in Kg) Weight in Kg) 2 in Kg) Kg) Y} weight in K;
0.000 0.000 0.000 0000 0.000 0.000 0000
0000 0,000 0000 0000 0,000 0.000 0,000
v
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Note: Aadle
The HS Code quantity until 04/03/2025 must not &5 i (HS Code) Guiall alaill 3o ) 40aS o W Cany
exceed the ordered quantity in the PO line item. 1) el a4 sl 4811 2025/03/04
The total of the expected import quantities must not Asiall el Aad gial) 3 i) S Jlea) ket Vi oy
exceed the available Balance Quantity. Aalid)
If there is a mismatch in the quantities, an error

message will appear on the screen. Al e Und Al edainn (laall 3 (ia jlad 2505 Jla 3

® Information
Please check the Qty Imported and Required 0000,
Once all required information is entered, click Submit. Sl e s slaall e slaall aies JAS) 2 jaa

The system will generate a request number upon s O 1 L oL Ul .
. v bl b 4L
successful submission. R A
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manage wscis

©

HS Code Successfully submitted

Reference Number 0000000011

1.3.2. Modification/ Submission of a New Request:

° Locations Contact Us RAMMAS
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Last update on 28 Februal

Chat With

If a request number has already been generated against a PO, use the same request number to update, modify
or add line items to that PO.

13 Gtk il / Jue31.3.2,

S el (A Baan 2 i A8l o Jaed o) Cupaal Callall 8 ) (i aladial a5 ((PO) ¢l el Jilie calla a8 ) oLl Jadlly 513

fou have enabled testing third-party cookie phaseout. This cannot be overridden by the settings page. If you want to re-enable third-party caokies, relaunch Chrome with this feature disabled. Disable

HS Code Collection

‘ a
ct Q
PO Number Request Number Description
3012402566 0000000011 Purchase of czcelectrical spares for air
compressor - K EMD
Purchase of czcelectrical spares for air
3012402567 compressor - K EMD
3012402569 Purchas.c. of czcelectrical spares for air
compressor - K EMD
Purchase of czcelectrical spares for air
3012402570 compressor - K EMD
3012402571 Purchase of czcelectrical spares for air

« ¢ Previous

compressor - K EMD

° 3 4 5 6

Actions

View ltems

View ltems

View ltems

Next > »

-
J
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HS Code Collection
Search Q m

Balance Quantity

HS Code Quantity Expected import in

Init  Unit Price Currency HS Code Country of Origin imported till 04/03/2025 ir;(:)unl:‘eeddtn be Current Year (Quantity)
A 120.00 AED 8764527 AE 52.000 50.000 30.000
A 100.00 AED 7478232 AE 42,000 60.000 20000
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