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ESSENTIAL INSTRUCTIONS
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TO TACKLE POWER ISSUES BEFORE AND DURING THE RAINY SEASON
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INTRODUCTION
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Rainfall is vital for the environment but the rainy season can also lead to electrical
hazards, resulting in unwanted power interruptions and issues. Follow these safety
guidelines to minimise risks and take responsibility for diagnosing and resolving
electrical issues safely. After all, why pay for something that you can prevent?
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ESSENTIAL TIPS TO PREPARE FOR THE RAINY SEASON

As the rainy season approaches, take a Olghsdl jass 336] oUasl pwgo Obisl %o
few necessary steps to prevent electrical Bl Oblas] dsbeiwl Hlowa) dyg5all
issues. Below are a few things you Olghal 24l .QaTg soian JSiin dSbseSl
need to do to stay safe and keep your  Jdc bloaxJlg Lol cld) dJUl 4l

electricity supply running smoothly. Ao cbgSIl Olslan] )yl oiwl
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Securely close all electrical cabinets located at the JLa S50 g0 038 ol Gisall Blesil a8, 3 025 (il
entrance of the house Replace any damaged meter windows, found in the utility

room or near villa entrances
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Verify that all connections are properly earthed in the building's roof

electrical panel or distribution board
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Check exposed connections and secure them using waterproof sockets and fixtures
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USE SMART RESPONSE FOR SAFE ELECTRICAL
ISSUE RESOLUTION

DEWA'’s Smart Response is the smartest
way to resolve power issues at your
premises. Open your DEWA smart app,
tap on Smart Response and follow the
instructions for a quick and safe resolution
of the issue.
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First, please check your
neighbouring houses to see if
their lights are off or it is only
your premise that's affected.
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The technician will visit your
house to diagnose the issue.
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Accordingly, you may access
DEWA's app/website to use
the Smart Response service to
carry out a self-diagnosis and
identify the issue, whether it is
caused by:

+ Disconnection due to
non-payment

+ DEWA maintenance outages

+ Self-Diagnosis
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If the issue is identified as an
internal fault, you may call your
private maintenance team or a
certified technician from the list
of DEWA-approved maintenance
companies.
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If the issue is not resolved by

the technician, you may contact
DEWA at 991.
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*Charges may apply when contacting DEWA. Please ensure you have followed all recommended steps before requesting assistance from DEWA.



It is vital to follow proper safety
guidelines to reduce the risk of mishaps
or electrocution after heavy rains. Explore
the safety tips below and take the
necessary measures after a spell of rain:
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Inspect all electrical appliances and outlets
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Check outlets, switches and cords for
water damage
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Unplug devices in damp areas
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Avoid using damaged outlets
or appliances
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Use DEWA store on DEWA's smart app to get the trusted
list of qualified technicians to resolve all your issues

To view the list, please click here La besl ikl s,=)
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For emergencies, contact DEWA on 991
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+971 4 601 9999 Dubai Electricity & Water Authority (PJSC), P.O. Box 564, Dubai, United Arab Emirates
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