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Overview

The aim of this Tutorial is to learn the Manage Users on supplier portal. This functionality allows us to display
Existing Contact Person, you can Add New Contact Person / New User, Block / Unblock Exiting Contact Person,

Resetting Existing User Password And Add And Remove Role For User.
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1.1 Service features

1. Dewa Website Navigation

Display Existing Contact Person and Customer Contact Person
Adding New Contact Person

Add / Remove Role for User

Adding New User ID to existing Contact Person

Block / Unblock existing Contact Person

N o F W N

Reset Existing User Password

1.2 How to request

1.2.1 DEWA Website Navigation And Supplier Login

User can use https://www.dewa.gov.ae/en/supplier to access the DEWA WEBSITE. You can Bookmark this

page for future use.

P 3
,é>’\;<q o—aoliogclyy o Sdita
- WO Dubai Electricity & Water Authority )

GOVERNMENT OF DUBAI

P Home Investor Relations EasyPay @) 6 dg s=ll ® Login

ﬁ Due to system upgrade, DEWA digital services will not be available from Thursday 30th November 2023 9:00 PM till
Monday 4th December 2023 6:00 AM

A Seamless Digital
Experience with DEWA

NEW LOOK
Smart App ENHANCED

i . . \ Chat With TRY RAMMAS
9 @1, oo Services ° Locations Contact Us RAMMAS Poared /by ChatGRl

\_/

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 2 OF 38
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Consumer Builder

Trending Services

—>  Bill Payment

—>  Request for Activation of Electricity/Water
(Move-in)

—>  Attending Technical Notifications —

Clootaiois, AMatoe (Conocs Doon

o>

Partner

Supply Management
—>  Request for Activation of Electricity/Water
(Move-in)

—>  Request for Deactivation of
Electricity/Water (Move-out)

= s Lol I I v

w—Jaolog clyy m Sdua
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‘l‘
0 )4
Supplier Student

Consumption Management

—>  Smart Living m

—>  Request for Consumption Verification -
Electricity/Water

—>  Compare Multiple Accounts

User Action: Scroll down and click on Supplier to access the supplier portal.

GOVERNMENT OF DUBAI

N

Main Services

Register New Vendor

Open Tender
Procurement

RFx & Auction

N 2

Purchase Order Collaboration

g Support Services

—>»  Submission of Generation Projects

Documents

—>  Suggestions & Complaints

2ol iog sy o Saia
Dubai Electricity & Water Authority

$35  Useful Links & Guides

—»  Frequently Asked Questions & Tutorial
Videos

—>  New Vendor Registration Guide

—»  Update Vendor Profile Guide

—>  Suppliers code of Conduct & Ethics

—> RFX & Quotation Submission for
Contracts Section

—> RFX & Quotation Submission for Local

Purchase Section

User Action: Scroll down and Click on Register New Vendor Service to register new vendor

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

PAGE 3 OF 38
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Q A  © Login

D Home Contact Us

Welcome to DEWA

| am Supplier Login
Username
Consumer
224476 Py
Builder
Job Seeker e
Government Forgot Password?

Remember me

| Login OR Create an Account
.

User Action: Enter your user Log in Details and click on Login

1.2.2 Display Existing Contact Person and Customer Contact Person

On clicking Manager Users tab you will find existing contact person and customer as per below screenshot.

GOVERNMENT OF DUBAI

— Home Contact Us

Dashboard Company Profile

@ Main Services

—>  Vendor Training

—>  Track Application

My Profile Manage Users

g Support Services

—>  Submission of Generation Projects

Documents

—>  Suggestions & Complaints

—aoliogely) @ Adita
Dubai Electricity & Water Authority

Q & & 226476 LOGOUT

s  Useful Tools Guides

Supplier FAQ's

New Vendor Registration Guide
Update Vendor Profile

Update Vendor Bank Details

RFy and Niintatinn aiihmiscinn far

ol | J I U

7| Chat With

Servi
ervices \ -/‘ RAMMAS

Locations Contact Us

User Action: You can click on the Manage Users tab.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 4 OF 38
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Dashboard Company Profile My Profile Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team,

Last Active Role
Search Users Q All v All 4
Status
All v
Contact Person / User ID Linked Users Last Active Role
CHANTAL OLIVE .
o CHANTAL@HIDALCO.COM 2 Nov 28, 2023, 7:52:31 AM
& Rashid Khan 2
RASHID@HINDALCO.COM
) Rehman Ali 1
REHMAN@ALI.COM
AW AS
@ e ASD@GOV.AE 2
ASD AS
@ e AS@GOV.AE .

or change a user's role.

Add New Contact Person

Status

Active

Active

Active

Active

Active

Action

User Action: Click on existing Contact Person button to check existing users.

Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Last Active Role
Search Users Q All v All ~ Add New Contact Person
Status
All ~
Contact Person [ User ID Linked Users Last Active Role Status Action
I CHANTAL OLIVE . :
L ®o CHANTAL@HIDALCO.COM 2 Nov 28, 2023, 7:52:31 AM oo
e 224476_42 PROCUREMENT,BIDDER,GIS
224476_43 BIDDER
Rashid Khan R
® o RASHID@HINDALCO.COM 2 oo
Rehman Ali R
® o REHMAN@ALI.COM L oo
User Action: User can check Existing Users now
©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 5 OF 38
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1.2.3 Adding New Contact Person

After Log in to vendor, on clicking Manager User tab you will find existing contact person and customer.

—  Home Contact Us Q ’C.). & 224476 LOGOUT
Dashboard Company Profile My Profile Manage Users
@ Main Services g Support Services $5%  Useful Tools Guides
—>  Vendor Training —>  Submission of Generation Projects —  Supplier FAQ's
Documents
—>  Track Application —  New Vendor Registration Guide
—>  Suggestions & Complaints
—  Update Vendor Profile
—  Update Vendor Bank Details
—N  RFv and Nuntatinn siihmissinn far
. . 7\ Chat With
Services o Locations Contact Us ) RAMMAS
User Action: You can click on Manage Users tab.
1.2.3.1 Add Contact Person With Emirates ID
Manage Users
The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.
Last Active Role
Penuees Q) A ApLL V Add New Contact Person |
Status
All v
Contact Person / User ID Linked Users Last Active Role Status Action
CHANTAL OLIVE - .
® e CHANTAL@HIDALCO.COM 2 Nov 28, 2023, 7:52:31 AM wee
Rashid Khan "
@ e RASHID@HINDALCO.COM 2 o
Rehman Ali "
@ e REHMAN@ALI.COM 1 e
AW AS )
@ e ASD@GOV.AE 2
F__N A~ A~ —

User Action: You can click on Add New Contact Person button to add new Contact Person.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 6 OF 38
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Add Contact Person

Do you have Emirates I1d?

@) Yes

Emirates ID Expiry Date

784197593258144 04/10/2030

Searn

First Name Last Name

Mobile Number

+971

User Action: Enter Emirates ID and Expiry Date for Contact Person and click on Search button to fetch

Contact Person data.

784197593258144 04/10/2030
First Name Last Name

AL-ARABA EMAD-UL-DIN
E-mail

emad@smart.com

_Mobile Number
<971 | 577737728

(1) eg: BXXXXXXX

User Role

User Action: Add Contact Person Contact email address and Mobile Number.

User Action: Select User Role for Contact Person from user role list.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 7 OF 38
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E-mail

emad@smart.com
Mobile Number

+971  ~ | 577737728
(1) eg: BXRXXXXX

User Role

SITE CONSULTANT X

ADMIN

BIDDER

GIs

PROCUREMENT

| v4 | SITE CONSULTANT

User Action: You can select single or multiple role for Contact Person. For example, Site Consultant.

Note - GIS roll allow access to submit as is build drawing on supplier portal.

E-mail

emad@smart.com

Mobile Number

+971 ~ | 577737728
(1) eg: BXXXXXXX
User Role

SITE CONSULTANT X

Designation

GENERAL MANAGER

User Action: Select Designation for Contact Person from the list. For example, General Manager is Selected.

User Action: Verify entered details and click on Submit button to add new Contact Person

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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Add Contact Person

2

Are you sure you want to add AL-ARABA EMAD-
UL-DIN?

Add Contact Person

User Action: Click on Add Contact Person button and you will get successful addition message.

©

Success

Contact Person added successfully.

User Action: You will get successful addition message. Click on ok to confirm. Contact person will receive an

email to set the password.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 9 OF 38
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Manage Users

Last Active Role
Search Users Q All ~ All v
Status
All ~
Contact Person | User ID Linked Users Last Active Role

AL-ARABA EMAD-UL-DIN

EMAD@SMART.COM :

CHANTAL OLIVE .
CHANTAL@HIDALCO.COM z NV 26, 2023, #:=231 AM
Rashid Khan 2

RASHID@HINDALCO.COM

Rehman Ali 1

REHMAN@ALIL.COM

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Add New Contact Person

Status Action

User Action: Click on newly added contact person to check the created user id.

Manage Users

Last Active Role
Search Users Q All ~ All ~
Status
All ~
Contact Person | User ID Linked Users Last Active Role

AL-ARABA EMAD-UL-DIN
EMAD@SMART.COM

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Add New Contact Person

CHANTAL OLIVE —
CHANTAL@HIDALCO.COM 2 Nov 28, 2023, 7:52:31 AM

Rashid Khan
RASHID@HINDALCO.COM

p 224476_44 SITE CONSULTANT
rF

Rehman Ali

Status Action

Active ee

User Action: You can see that check user id 224476 _44 is created with Site Consultant role

1.2.3.2 Add Contact Person Using Passport Details

Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Last Active Role

All v

Contact Person / User ID Linked Users Last Active Role

AL-ARABA EMAD-UL-DIN
EMAD@SMART.COM

224476_44 SITE CONSULTANT

CHANTAL OLIVE .
CHANTAL@HIDALCO.COM 2 Nov.28,2029;,7:3231AM
Rashid Khan

RASHID@HINDALCO.COM

Search Users Q All v All p Add New Contact Person
Status

Status

Action

User Action: Click on Add New Contact Person

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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Add Contact Person

Do you have Emirates |d?

Yes Elmu

Passport Number

WHDT1534

Passport Issue Date Passport Expiry Date

20/09/2018 E 10/1(*202!;

First Name Last Name

Mobile Number

User Action: Select Radio Button “No” to add Passport Details. Enter Passport Number and Select Passport
Issue Date & Passport Expiry Date.

S —

WHDT1534
Passport Issue Date Passport Expiry Date
20/09/2018 10/10/2024
First Name Last Name
Rehman Al
E-mail

| rehman@smart.com |

Mobile Number

|0971 v | 583758399 |

(D) eg: BXXXXXXX

User Role

Designation

User Action: Enter First Name and Last Name of Contact Person and pass Email address of Contact Person.

User Action: Enter Mobile Number of Contact Person.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 11 OF 38
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Passport [ssue Date Passport Expiry Date
20/09/2018 10/10/2024
First Name Last Name
Rehman Ali
E-mail

rehman@smart.com
Mobile Number

+971 | 583758399
(D eg: BXXXXXXX
User Role

BIDDER X PROCUREMENT X

Designation

HEAD OF PERSONNEL

User Action: Select User Role from User list. For example, selected multiple roles like Bidder, Procurement.

Note - GIS roll allow access to submit as is build drawing on supplier portal.

BIDDER X PROCUREMENT X

Designation

HEAD OF PERSONNEL

Passport Copy

Upload your Files

(i) supported File Types: PNG,JPG,PDF(Up to 5 MB)

attachment 1.pdf X

1.326MB

User Action: Select Designation for Contact Person from designation list. For example, Head of Personnel.
User Action: Click on Upload Your Files button to upload passport proof & Click on Submit button to add

Contact Person.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 12 OF 38
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Add Contact Person

2

Are you sure you want to add Rehman Ali?

Add Contact Person

User Action: Click on Add Contact Person button and you will get successful addition message.

Success

Contact Person added successfully.

User Action: You will get successful addition message. Click on ok to confirm.

Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Last Active Role
Search Users Q All ~ All ~
Status
All ~

Contact Person | User ID Linked Users Last Active Role Status

Rehman Ali -
REHMAN@SMART.COM B
AL-ARABA EMAD-UL-DIN .
EMAD@SMART.COM 1
CHANTAL OLIVE

2 Nov 28, 2023, 7:52:31 AM

CHANTAL@HIDALCO.COM

Add New Contact Person

Action

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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User Action: Click on newly added contact person to check the created user id.
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~

N

Search Users

Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Last Active

Q All

Status
All

Contact Person / User ID

Rehman Ali
REHMAN@SMART.COM

Linked Users

1

Role
All

Last Active

¥ Add New Contact Person

Role

Status

224476_45

PROCUREMENT,BIDDER

AL-ARABA EMAD-UL-DIN
EMAD@SMART.COM

CHANTAL OLIVE
CHANTAL@HIDALCO.COM

Nov 28, 2023, 7:52:31 AM

Action

User Action: You can check user id 224476_45 is created with Procurement and Bidder Role.

1.2.3.3 Edit Contact Person

Search Users

Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Last Active

Q All

Status
All

Contact Person / User ID

Rehman Ali
REHMAN@SMART.COM

AL-ARABA EMAD-UL-DIN
EMAD@SMART.COM

CHANTAL OLIVE
CHANTAL@HIDALCO.COM

Rashid Khan
RASHID@HINDALCO.COM

Rehman Ali
REHMAN@ALI.COM

Linked Users

Role
All

Last Active

Nov 28, 2023, 7:52:31 AM

Role

Add New Contact Person

Status

Active

Active

Active

Active

Active

Action

User Action: Click on

aao

button to edit / block user.

Information: You can only edit few fields as below:

o o

a. Email

Display Fields:

Editable fields

b. Mobile Number

. Radio Button selection for Emirate ID

. First Name and Last Name

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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c. Designation

First Name Last Name

Rehman Ali

E-mail

|ABCD@DEWA coMm |

Mobile Number

+971 | 587387439 |

(1) eg: BXXXXXXX

Designation

DIRECTOR |

Update

User Action: You can update email ID, Mobile Number, Designation as updated in above screenshot and

click on Update button

©

Success

Contact Person updated successfully

User Action: You will get success message as above. Click on OK button.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 15 OF 38
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1.2.4 Add / Modify Role For User

After Log in to vendor, on clicking Manager User tab you will find existing contact person and customer.

)
’§->"".‘}’< 2ol iog ey asaim
= v Dubai Electricity & Water Ruthority

GOVERNMENT OF DUBAI

p— Home Contact Us Q\ 6- & 224476 LOGOUT

Dashboard Company Profile My Profile

Z| Main Services g Support Services $%% Useful Tools Guides
—> Vendor Training —»  Submission of Generation Projects —>  Supplier FAQ's
Documents
—>  Track Application —»  New Vendor Registration Guide
b 4 stions & Complaints )
— Update Vendor Profile
—>  Update Vendor Bank Details

User Action: You can click on Manage Users tab.

1.2.4.1 Add New Role For User

Manage Users
The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.
Last Active Rale
- O‘ Al ™ Al ~ Add New Contact Person
Status
All v

Contact Person / User ID Linked Users Last Active Role Status Action

Rehman Ali

REHMAN@SMART.COM o
- AL-ARABA EMAD-UL-DIN
= o EMAD@SMART.COM 1
-~ CHANTAL OLIVE
® o CHANTAL@HIDALCO.COM 2 Nov 28, 2023, 7:52:31 AM
~ Rashid Khan .
= o RASHID@HINDALCO.COM 2

User Action: Click on Contact person to display list of user and their assigned roles.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 16 OF 38
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Last Active
Search Users Q All

Status
All

Contact Person | User ID

Rehman Ali
REHMAN@SMART.COM

224476_45

- AL-ARABA EMAD-UL-DIN
= EMAD@SMART.COM

Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Role
~ All ~
~
Linked Users Last Active Role

PROCUREMENT,BIDDER

Add New Contact Person

Status Action

User Action: Click on edit option to add new role for user.

Edit User

User Role

PROCUREMENT X

BIDDER X

User Action: Click on user role button to add new role.

Edit User

User Role

BIDDER X  PROCUREMENT X
ADMIN
 BIDDER

GIs

v/ PROCUREMENT

i SITE CONSULTANT

SITE CONTRACTOR

User Action: Select New role for user (you can select one or multiple role for a user). For example, SITE

CONSULTANT is selected.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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Edit User

User Role

SITE CONSULTANT X 2 More

User Action: Click on update button to add new role.

Success

User updated successfully

User Action: Click on OK button.

Manage Users
The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.
Last Active Role
Search Users Q Al ~ Al v N ConE e
Status
All ~
Contact Person | User ID Linked Users Last Active Role Status Action
= Rehman Ali "
,'f,,fo REHMAN@SMART.COM B
SITE
o 224476_45 CONSULTANT,PROCUREMEN  [IEG0TS
T.BIDDER
o AL-ARABA EMAD-UL-DIN <
@ o EMAD@SMART.COM 1 LEe

User Action: You can check that user has added with new role as per above screenshot.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 18 OF 38
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Last Active
Search Users Q All

Status
All

Contact Person / User ID

Rehman Ali
REHMAN@SMART.COM

224476_45

@ AL-ARABA EMAD-UL-DIN

; EMAD@SMART.COM
CHANTAL OLIVE
CHANTAL@HIDALCO.COM

Linked Users

Manage Users

Role
All

Last Active

Nov 28, 2023, 7:52:31 AM

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

™ Add New Contact Person

Role Status Action
SITE

CONSULTANT,PROCUREMEN

T.BIDDER

User Action: Click on Contact person to display list of user and their assigned roles.

Last Active
Search Users Q All

Status
All

Contact Person / User ID

Rehman Ali
REHMAN@SMART.COM

224476_45
AL-ARABA EMAD-UL-DIN
EMAD@SMART.COM

CHANTAL OLIVE
CHANTAL@HIDALCO.COM

Rashid Khan
RASHID@HINDALCO.COM

Linked Users.

Manage Users

Role
All

Last Active

Nov 28, 2023, 7:52:31 AM

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

™ Add New Contact Person

Role Action

Status

SITE
CONSULTANT,PROCUREMEN
T.BIDDER

User Action: Click on edit button to remove the user existing role.

User Role

BIDDER X

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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User Action: Click on X button of role to remove it.

User Action: Click on Update button to remove existing role. You will receive success message.

Success

User updated successfully

User Action: Click on OK button.

Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Last Active Role

Search Users Q Al v oAl % Add New Contact Person
Status
All v
Contact Person / User ID Linked Users Last Active Role Status Action

f Rehman Ali %
° REHMAN@SMART.COM :
: AL-ARABA EMAD-UL-DIN -

. o EMAD@SMART.COM 1
= CHANTAL OLIVE .

- o CHANTAL@HIDALCO.COM 2 Nov 28, 2023, 7:52:31 AM

User Action: You can check that user has added with new role as per above screenshot.

o 224476_45 SITE CONSULTANT,BIDDER

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 20 OF 38
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1.2.5 Adding New User ID To Existing Contact Person

After log in to vendor, on clicking Manager User tab you will find existing contact person and customer.

/ . ‘)', . 34
», ﬁ‘_>~¢g ] oliogzslypm Aailia
ALY Dubai Electricity & Water Authority
GOVERNMENT OF DUBAI
—  Home Contact Us Q E.), & 224476 LOGOUT

Dashboard Company Profile My Profile | Manage Users

E@, Main Services Q Support Services %/~ Useful Tools Guides
=>»  Vendor Training =>  Submission of Generation Projects =>  Supplier FAQ's
Documents
—>  Track Application —>  New Vendor Registration Guide
—  Suggestions & Complaints
—  Update Vendor Profile
—  Update Vendor Bank Details
- RFwv and Nuintatinn cithmiccinn far
< . Chat With
ervices o Locations Contact Us ) RAMMAS
User Action: You can click on Manage Users tab.
Manage Users
The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.
Last Active Role
Search Users Q Al e All v Add New Contact Person
Status
All v

Edit

Add User
Contact Person [ User ID Linked Users Last Active Role Ste

Block All Users
O e EEETATN/E;SMART.COM L
o @ iioammeon '
@ e g:ﬁmﬁtc-opbll\éiLco.COM 2 Nov 28, 2023, 7:52:31 AM

Rashid Khan =
© e RASHID@HINDALCO.COM 2

User Action: You can click on Add User to add new user
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Add User

2

Are you sure you want to Add New User?

Add User

User Action: Click on Add User button.

©

Success

New User Added Successfully

-
(o]

User Action: To confirm you will get successful message. Click ok.

Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Last Active Role
Search Users Q Al ~ oAl ™ Add New Contact Person

Status
All ~
Contact Person [ User ID Linked Users Last Active Role Status Action
Rehman Ali 5
REHMAN@SMART.COM o

e 224476_45 SITE CONSULTANT.BIDDER
|§ 224476_46 BIDDER | =33

User Action: Click on contact person to check the newly added user.

User Action: You can check user id 224476 _46 is created with Bidder role.
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1.2.6 Block / Unblock Existing Contact Person

After log in to vendor, on clicking Manager User tab you will find existing contact person and customer. Block

/ Unblock process can be done by Admin only.

s X

N ® ;)1;:’@ —a0liog sl m Saiun
- Dubai Electricity & Water Authority

GOVERNMENT OF DUBAI

E Home Contact Us O\ 6 & 224476 LOGOUT

Dashboard Company Profile My Profile Manage Users

@ Main Services g Support Services §/% Useful Tools Guides
- 'endor Traini — of Generation Project —> Supplier FAQ
— rack Applicat —>  New Vendor Registration Guide
—>  Sugg Complaints
- or Profil
— pdate Vendor Bank De
—_ REv 1N F
User Action: You can click on Manage Users tab.
1.2.6.1 Block / Unblock All User
Manage Users
The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.
Last Active Role
sacnuses Q|| Al vl A v
Status
All ~
Contact Person | User ID Linked Users Last Active Role Status Action

Rehman Ali "
e REHMAN@SMART.COM 2
o 224476_45 SITE CONSULTANT,BIDDER
o 224476_46 -

. AL-ARABA EMAD-UL-DIN

Y EMAD(@SMART.COM 1
~ CHANTAL OLIVE . .

® o CHANTAL@HIDALCO.COM - il e

ooo

User Action: Click on button to edit / block user
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Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Last Active Role

Search Users Q All oAl h Add New Contact Person
Status
All ~
Contact Person | User ID Linked Users Last Active Role Status Action

= Rehman Ali 5
= e REHMAN@SMART.COM 2 .
o 224476_45 SITE CONSULTANT,BIDDER l Edit

Add User

224476_46 BIDDER l
2

AL-ARABA EMAD-UL-DIN —cy
EMAD@SMART.COM L -

User Action: You can click on Block All Users to block all users

Block User

2

Are you sure you want to block Rehman Ali7 All
the responsibilites will be completely blocked

User Action: Click on Block button to confirm.

Success

User has been blocked.

User Action: You will get a message as above click ok.
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Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team. or change a user's role.

Last Active Role
Search Users Q Al VoAl v Add New Contact Person
Status
All ~

Contact Person [ User ID Linked Users Last Active Role Status Action
Rehman Ali y
REHMAN®SMART.COM 2
AL-ARABA EMAD-UL-DIN 1 m .
EMAD@SMART.COM
CHANTAL OLIVE -

CHANTAL@HIDALCO.COM 2 Nov 28, 2023, 7:52:31 AM Active soo

User Action: Click on expand node to check the block status of blocked user ids.

Manage Users
The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role
Last Active Role
Search Users Q All ~o Al ~ Add New Contact Person
Status
All v
Contact Person | User ID Linked Users Last Active Role Status Action
Rehman Ali -~
e REHMAN@SMART.COM 2 plocked
o 224476_45 SITE CONSULTANT,BIDDER Blocked
o 224476_46 BIDDER Blocked
- AL-ARABA EMAD-UL-DIN g
. o EMAD@SMART.COM 1
A CUANTAL O1LIVE

User Action: clickon == button to edit / block user.

Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Last Active Role
Search Users Q Al v Al e Add New Contact Person
Status
All v
Contact Person | User ID Linked Users Last Active Role Status Action

Rehman Ali
o REHMAN@SMART.COM 2 Blocked .
e 22447643 SITE CONSULTANT,BIDDER | =
e 224476_46 I
-

AL-ARABA EMAD-UL-DIN
EMAD@SMART.COM

CHANTAI 01 IVE L}

User Action: Click on Unblock All Users to unblock all users.
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Unblock User

2

Are you sure you want to unblock Rehman Ali?

All the responsibilites will be completely
unblocked

Unblock

User Action: Click Unblock button to confirm.

©

Success

User has been unblocked.

User Action: You will get a message of success. Click on Ok button

1.2.6.2 Block / Unblock Single User

Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user’s role.

Last Active Role
Search Users Q All ~ All v Atd New. ContactPerson
Status
All v
Contact Person / User ID Linked Users Last Active Role Status Action

@ EnGsusreon 2

o 224476_45 SITE CONSULTANT,BIDDER

o 224476_46 BIDDER D
> @ Basmame™ :
User Action: Click on === button to block single user. Ex. 224476 _46

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 26 OF 38



AT . h
— ’3 S g aoluogelyym Sdia

GOVERNMENT OF DUBAI Dubai Electricity & Water Authority

Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Last Active Role

Search Users Q Al ~ Al v Add New Contact Person
Status
All ~
Contact Person [ User ID Linked Users Last Active Role Status Action
o o Rehman Ali 5 ' -
REHMAN@SMART.COM Reset Password

o 224476_45 SITE CONSULTANT,BIDDER ' Block User

AL-ARABA EMAD-UL-DIN :
EMAD@SMART.COM S

User Action: Click on Block User button to block user.

Block User

2

Are you sure you want to block 224476_467 All
the responsibilites will be completely blocked

User Action: Click on Block button to confirm

&

Success

User has been blocked.

|
- _d

User Action: You will get success message of block user. Click on OK button.
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Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Last Active Role
Search Users Q Al ~ Al v Add New Contact Person
Status
All ~
Contact Person | User ID Linked Users Last Active Role Status Action
Rehman Ali
REHMAN@SMART.COM 2

AL-ARABA EMAD-UL-DIN -
EMAD@SMART.COM :

® o CHANTAL OLIVE 2 Nov 28, 2023, 7:52:31 AM

CHANTAL@HIDALCO.COM

Rachid Khan

User Action: Click on expand node to check the block status of blocked user ids.

Manage Users
The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.
Last Active Role
Search Users Q Al v Al v Add New Contact Person
Status
All v
Contact Person / User ID Linked Users Last Active Role Status Action
Rehman Ali o
o REHMAN@SMART.COM 2
o 224476_45 SITE CONSULTANT,BIDDER
o 224476_46 BIDDER
- AL-ARABA EMAD-UL-DIN i
= o EMAD@SMART.COM :
. CHANTAL OLIVE . 5
- o CHANTAL@HIDALCO.COM 2 Nov 28, 2023, 7:52:31 AM

User Action: Click on === button to unblock user.

Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Last Active Role
Search Users Q All v Al v Add New Contact Person
Status
All v
Contact Person / User ID Linked Users Last Active Role Status Action

Rehman Ali l

REHMAN@SMART.COM R Pass

o 224476_45 SITE CONSULTANT,BIDDER Unblock User

ord

224476_46 BIDDER Blocked .

AL-ARABA EMAD-UL-DIN "
EMAD@SMART.COM 1 e

User Action: Click on Unblock User
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Unblock User

2

Are you sure you want to unblock 224476_467?
All the responsibilites will be completely
unblocked

Unblock

N
ool iogzlyya Sdita (/e\

Dubai Electricity & Water Authority

User Action: Click on Unblock button to confirm.

©

Success

User has been unblocked.

User Action: You will get above success message, click on OK
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1.2.7 Reset Existing User Password

After log in to Vendor, on clicking Manager User tab you will find existing contact person and

customer.
55y -
6>A-/A$ w—a0oliogclyy m Adiya
GOVE.I;NHEV:T O\ﬁ;UHAI Dubai Electricity & Water Authority
E Home Contact Us Q 6 & 224476 LOGOUT

Dashboard Company Profile My Profile

Iz’ Main Services g Support Services 5  Useful Tools Guides
—>  Vendor Training —>  Submission of Generation Projects —>  Supplier FAQ's
Documents
—>  Track Application —>  New Vendor Registration Guide
—>  Suggestions & Complaints
—>  Update Vendor Profile
— Update Vendor Bank Details
- REv and Niatatinn <iihmiccinn far
h . . 7 Chat With
R Services o Locations Contact Us \__J RAMMAS
User Action: You can click on Manage Users tab.
Dashboard Company Profile My Profile Manage Users
The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.
Last Active Role
earch Users oy Al VoAl b Add New Contact Person
Status
All v
Contact Person | User ID Linked Users Last Active Role Status Action
Rehman Ali B
e REHMAN@SMART.COM 2 o
AL-ARABA EMAD-UL-DIN -
® o EMAD@SMART.COM :
CHANTAL OLIVE . .
@ e CHANTAL@HIDALCO.COM 2 Nov 28, 2023, 7:52:31 AM e
Rashid Khan .
® e RASHID@HINDALCO.COM 2 e

User Action: Click on contact person to check the block status of blocked user id as below.
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Manage Users
The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.
Last Active Role
Search Users Q All v All ~ Add New Contact Person
Status
All ~
Contact Person | User ID Linked Users Last Active Role Status Action
Rehman Ali 5
o REHMAN@SMART.COM ?
o 224476_45 SITE CONSULTANT,BIDDER
o 224476 46 BIDDER
. AL-ARABA EMAD-UL-DIN i
®
- o EMAD@SMART.COM B
- CHANTAL OLIVE
@ o CHANTAL@HIDALCO.COM 2 Nov 28, 2023, 7:52:31 AM

User Action: You can click on ' === button to reset password

Manage Users

The Manage Users tab allows you to import or add a user, assign users to a Team, or change a user's role.

Last Active Role
Search Users Q All v A ¥ Add New Contact Person

Status
All v
Contact Person / User ID Linked Users Last Active Role Status Action
-~ Rehman Ali 2
= REHMAN@SMART.COM
e 224476_45 SITE CONSULTANT,BIDDER Block User
AL-ARABA EMAD-UL-DIN 7 o
2 o EMAD@SMART.COM B =

User Action: Click on Reset Password button.

Reset Password

3

Are you sure you want to rest the password for user 224476_46?

Reset Password

User Action: Click on Reset Password to confirm for resetting the password.
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©

Success

Email has been sent successfully to the user

(G|

User Action: Click on OK button. User will receive the Password Reset mail.

DEWA SRM Reset Password

Dear Sir/Madam,

The following user passwords have been reset in the DEWA supplier
portal.

User Names: 200400_6

To reset password for the user Id, please click here

You can use all other Supplier Portal functions.
See the Supplier Portal for more information.

Please use the different user ID to submit multiple offers (main and
alternative) for the same enquiry or tender .Ex: Use the first user ID
to submit the main offer and second User ID to submit the
alternativel offer and so on

If you have any questions, send an E-Mail to srm@dewa.gov.ae

Thank You,
Dubai Electricity & Water Authority (PJSC)

User Action: Click on Password rest link.
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Verify User

Please enter the 6-digit OTP sent to your e-mail SD and mobile 54*****45,

The session will end in 2:3
Didn't receive any code? Resend

Verify

User Action: You can enter OTP received on email and Mobile.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 33 OF 38



AT . h
— 23~“‘ aoluogelyym Sdia

GOVERNMENT OF DUBAI Dubai Electricity & Water Authority

Success

Email verified successfully

User Action: Click on OK button.

Registration

Complete your registration to get access to DEWA Vendor Portal
User Name

200400_6

Password

Use 8 or more characters with a mix of letters, numbers & symbols

Confirm Password

Your password must have:

* 8 or more characters

« Start with a letter

+ At least one number & one special characters
* Upper & Lower case letters

Password Restriction:

+ Do not start your password with “123" or "E00"
+ Do not include your user ID

» Do not include your name

User Action: Enter New password and click on Submit button.
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User Action: Click on OK button.
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Success

Password changed successfully!

B

GOVERNMENT OF DUBAI

= Home Contact Us

—aoliogelyymddiia
Dubai Electricity & Water Authority

Q 6 @® Login

Welcome to DEWA

lam

Consumer

Builder

Supplier

Job Seeker

Government

Supplier Login

Username

200400_06 v

Password

Forgot Password?

Remember me

OR  Create an Account

User Action: Enter Username and Password for user and click on Login Button.
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GOVERNMENT OF DUBAI

= Home Contact Us

Dashboard My Profile

Rfx and Auction

Vendor Training

NN

Z| Main Services 9 Support Services
Open Tender —  Submission of Generation Projects Documents
Procurement Rfx —>  Suggestions & Complaints

o

¢

N N N A

3ol iogclypmsaisn
Dubei Electricity & Water Authority

Q A g 200400_6 LOGOUT
Useful Tools Guides
Supplier FAQ's

New Vendor Registration Guide

Update Vendor Profile

Update Vendor Bank Details

Procurement RFx

RFx and Quotation submission for Contracts Section

RFx and Quotation submission for Local Purchase Section
RFx and Quotation submission for Turnkey Projects
Purchase Order Review and Acknowledgement

Online Service Entry
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