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Overview
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Dubai Electricity & Water Authority |

®

C

Track Enrollment Application is the service provided by DEWA to track submitted application on DEWA portal.

1.1. Service features

Track Application On Submission

Track Application On Sent for Clarification (Resubmission)

Track Application On Rejection
Track Application On Approval

1.2. How to request

1.21. Dewa Web-Page

\(—35}.‘/’:& —a0liog clyym Sdiia

- s Dubai Elactricity & Wator Authority
GOVERNMENT OF DUBAI
= Home Investor Relations EasyPay Q 6 dg ml @ Login
Explore the innovations of the future at DEWA stand at GITEX 2023

0: 0000
© @ 88 senices O Locatons | 2 suppore | () Gmveh  TyRemmas

User Action: User can use https://www.dewa.gov.ae/en/supplier link to access this portal
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https://www.dewa.gov.ae/en/supplier

Dubai Electricity & Water Authority
GOVERNMENT OF DUBAI

\ .{.;./ o o—aoliog clyy @ Sdita Q
N /

» Dubai Electricity & Wator Authority
GOVERNMENT OF DUBAL

— Home Investor Relations EasyPay Q 6,

GITEX GLOBAL 2023

Explore the innovations of the future at DEWA stand at GITEX 2023

ag pml @® Login

00000

oo i i = Chat With Try Rammas
© @ BB services © Locations Supporti | it ) Rammas Powered by chatGPT CEDY

User Action: Scroll down and click on Supplier to access the supplier portal.

DA =
N ($> \.}‘J/Eﬁ —aolyogelyr asdita
has Dubai Electricity & Water Authority
GOVERNMENT OF DUBAI
— Home Investor Relations EasyPay Q 6 ey 5=l @ Login

L e | ®m| @

Consumer Builder Partner Supplier Student
* Trending Services Supply Management Consumption Management
—>  Bill Payment —>  Request for Activation of —>  Smart Living m
Electricity/Water (Move-in)
—>  Request for Activation of —>  Request for Consumption Verification -
Electricity/Water (Move-in) —>  Request for Deactivation of Electricity/Water
Electricity/Water (Move-out)
—>  Attending Technical Notifications — —>  Compare Multiple Accounts

Elartricitv/\W atar (QSmart Racnanaa) - Tranafar Af Elartricitu/\Watar (Move-tn)

User Action: Scroll down and click on Supplier to access the supplier portal.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 4 OF 26
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Dubai Electricity& Water Authority

a@n RS V) 1) 4

Consumer Builder Partner Supplier Student
Z  Main Services g Support Services $3%  Useful Links & Guides
I —>  Supplier Enrollment I —>  Submission of Generation Projects Documents —>  Frequently Asked Questions & Tutorial Videos
—>  Open Tender —>  Suggestions & Complaints —> New Vendor Registration Guide
—>  Procurement —>  Update Vendor Profile Guide
—>  RFx & Auction —>  Suppliers code of Conduct & Ethics
—>  Purchase Order Collaboration —> RFX & Quotation Submission for Contracts Section
—>  RFX & Quotation Submission for Local Purchase
Section
—>  RFX & Quotation Submission for Turnkey Projects
—>  Purchase Order Review & Acknowledgment

User Action: Click on Supplier Enrollment Service for anonymous admin registration.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 5 OF 26
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1.2.2. Track Enrollment Application On Submission (In Process)

G {é«;\jﬂ ¢—aoliogclyya s aua

= Dubai Electricity & Water Authority
GOVERNMENT OF DUBAI

E Home Investor Relations EasyPay Q 6 gl @ Login

Supplier Enrollment

Supplier Enrollment:

This service enables Suppliers to Enroll for DEWA's online supplier services.

Fees:

Service is free of charge.
Delivery Duration:

3 working days.

Track Enrollment Application

What is enrolment for Suppliers

Online Guide

To view the PDF documents supporting accessibility options, please download the latest version of Adobe Acrobat Reader

Chat With Try Rammas
oo g . ~ y
@ @ on Services Q Lecations 5 SupRort /\O Rammas Powered by ChatGPT

User Action : Click on Track Enrollment Application service to track submitted application

Track Enrollment Application

Requests

No data

User Action: Enter application number in search bar and click on Search Button.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 6 OF 26
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ot Dubai Electricity & Water Authority
GOVERNMENT OF DUBAI

Track Enrollment Application

Requests

Request No: 0000021793

The Workplace & Careers | Scrap Sale ¥ 6 © & 8 in

DEWAOFFICIAL

Terms & Conditions | Privacy & Security Policy | Sitemap | Website Survey

Customer Happiness Centres (Self-Service) | Customer Care Centre Services | Security E-Pass
© 2023 Dubai Electricity and Water Authority (PJSC). All Rights Reserved Last update on 13 January 2023
The site is best viewed using IE11 and above, Mozilla Firefox, Safari and Chrome.

User Action: Click on Expand node to display the application status.

Track Enrollment Application

e . @

Requests

Request No: 0000021793

st for Vendor Registration

793

Request Submitted

Your request is being in progress.

e is 3 working days.

ss. Please note that estimated completion time for this st

85 services ©Q Locations Contact Us

RAMMAS

User Action: : Click on View Application link to open the application.
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Verify Email Address

>4

The session will end in 2:52
Didn't receive any code? Resend

User Action: Enter the OTP received on submitted Email or Mobile Number and click on Verify button.

©

Success

User verified successfully

User Action: Click on Ok button.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 8 OF 26
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Dubai Electricity & Water Authority

GOVERNMENT OF DUBAI

o—120Liog clyymSaisn
e Dubai Electricity & Water AUthority
GOVERNMENT OF DUBAI

—  Home Contact Us Q 6 @ Login

Vendor Registration: 0000021793 (In-Process)

Company & Trade License Details Other Com
Basic information of the Company & dit
Trade License details s

ny & Admin Details User Details Product Detail Document Uploads
y Us n

dministrat

Details of the company

Company Full Name

‘ STYROGOLD IND

© Company Full Name as per Trade License

Street Name

‘ b road

Country

‘ United Arab Emirates

Emirate PO Box/Postal Code
89 Services ©Q Locations Contact Us ['\;\ S
. .
User Action: You can scroll down and click on Next button move on next page.
poliogelyyasaie
GOVERNMENT OF DUBAI ok i e
Home  ContactUs Q A @ Login
Vendor Registration: 0000021793 (In-Process)
Company & Trade License Details Other Company & Admin Details User Details Product Details Document Uploads
Basic information of the Company & Additional details of the Company Users who coordinate with DEWAon  Detalls of products avallable in stock  All documents that are to be uploaded
Trade License details details of the Company Administrator behalf of company for Exclusive & Non-Exclusive Agent or for the process
Distributors
Document Uploads
Trade License (Attach if Trade License not issued by DED) / Foreign vendor
Registration attachment (Optional)
Upload your File
(@ Supported File Types: PNG,JPG.PDF(Up to S MB)
:
TL_20231126095509.p
Passport copy of Owner/Manager
Upload your File
88 Services ©Q Locations Contact Us [\:/‘ Sirard

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 9 OF 26
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1.2.3. Track Enrollment Application on Sent for Clarification (Resubmission)
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GOVERNMENT OF DUBAL

¢—aolungclyymsdite
Dubai Electricity & Water Authority

E Home Investor Relations EasyPay Q 6 g el
Supplier Enrollment
Supplier Enrollment:
This service enables Suppliers to Enroll for DEWA's online supplier services.
Fees:
Request for New Admin Registration Service is free of charge.
Delivery Duration:
3 working days.
Track Enroliment Application
What is enrolment for Suppliers
Online Guide
To view the PDF documents supporting accessibility options, please download the latest version of Adobe Acrobat Reader
3 Chat With
@ @l SE Services v Locations Support ,\) Raammlas

@ Login

Try Rammas
Powered by ChatGPT

User Action: Click on Track Enrollment Application service to track submitted application.

Track Enrollment Application

N -

No data

[search

Requests

User Action: Enter application number in search bar and click on Search Button.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

PAGE 10 OF 26



—

MJQ otn0l 109 sy msatsa ([ )

P’
\?)&

. Dubai Electricity & Water Authority
GOVERNMENT OF DUBAI

Track Enrollment Application

Requests

Request No: 0000021793 >

Terms & Conditions | Privacy & Security Policy | Sitemap | Website Survey | The Workplace & Careers | Scrap Sale ¥ 6 © & 8B in

Customer Happiness Centres (Self-Service) | Customer Care Centre Services | Security E-Pass DEWAOFFICIAL

© 2023 Dubai Electricity and Water Authority (P All Rights Reserved

Last update on 13 January 2023
The site is best viewed using IE11 and above, Mozilla Firefox, Safari and Chrome.

User Action: Click on Expand node to display the application status.

B8 services

TRLSe —a0liog iy n4aiia
SR Dubal Eloctricty Lster Authorky
—  Home Contact Us Q b @ Login

Track Enrollment Application

e {;\ m

Requests

Request No: 0000021793 v

r/n\ Request for Vendor Registration m
\&/ oo00021793

) Request Submitted
T M

uest is Sent for Clarification.
oM

s been sent for clarification. Please use the Resubmit Application button to resubmit your request.

Q Locations Contact Us

User Action: Click on View Application link to open the application.
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Verify Email Address

>4

Please enter the 6-digit OTP sent to your e-mail AD and mobile 55*****45.
—_— —

The session will end in 2:52
Didn't receive any code? Resend

User Action: Enter the OTP received on submitted Email or Mobile Number and click on Verify button.

©

Success

User verified successfully

User Action: Click on Ok button to access the application.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 12 OF 26
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Vendor Registration: 0000021793 (Sent for Clarification)

Comments: Vendor Address seems incorrect.

please clarify
Company & Trade License Details Other Company & Admin Details User Details
Basic information of the Company & : cany ordinate with De:
Trade License detalls ¢ e
Details of the company

Company Full Name
‘ STYROGOLD IND

(D Company Full Name as per Trade License

Street Name

‘ Ab road

Country

‘ United Arab Emirates

Emirate PO Box/Postal Code

‘ DUBAI v || 6363

Company Telephone Extension
4971 v ‘ 43754875 4566

(@) eg4X000000C

B8 services

Q Locations

7 Chet Wich

Contact Us () rammas

User Action: You can see the comments at the top, where approver has asked to clarify the field. For ex. Approver

has asked to correct Vendor Address.

Vendor Registration: 0000021793 (Sent for Clarification)

Comments: Vendor Address seems incorrect.
please clarify

o

Company & Trade License Details Other
Basic information of the Company &
Trade License details

Details of the company

Company Full Name

STYROGOLD IND

(©) Company Full Name as per Trads License

Street Name

Building 1, AB road, Bur Dubai

Country

‘ United Arab Emirates

B8 services

Emirate PO Box/Postal Code
‘ DUBAI 4363

Company Telephone Extension

‘ 971 ‘ 43754875 4564

© eg 00000

Q Locations

7 Chat With

ContactUs [ ) pammas

User Action: Street Name is updated.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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GOVERNMENT OF DUBAI
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Dubai Electricity & Water Authority

Issuing Authority
‘ DUBAI BIOTECHNOLOGY & RESEARCH PARK v
Trade License Number Trade License - Date of Expiry
| 3430384325 30/11/2023
Trade License - Date of Issue
15/11/2023

Chamber of Commerce Registration (Optional)

Turn Over Amount (AED)

‘ 010186999
VAT Registration Number (Optional)
VAT Region (Optional)

Is this company in any way is owned or related to one of DEWA Employee?

tion Number

(Yes o) No

Save and Continue

oo -
83 Services

Q Locations

Y Chawith

Contact Us J\_/ RAMMAS

User Action: Click on Save and Continue button to save and move on next page.

Upload your File

(D) Supported File Types: PNG,JPG.PDF(Up to § MB)

Young Business Leadership Membership (Optional)

Upload your File

(@ Supponed File Types: PNG,JPG.POF(Up t0 5 MB)

| The Supplier ] User Account holders and their custodians hereby agree to have read
¥ and understood the above clauses in the Terms & Conditions and commit to comply.

on the intent of these and any other expressly written security and privacy
requirements communicated through any other channels, but not in this
acknowledgement

/| Ihave read and agreed the Code of Concuct

/| We hereby confirm that no DEWA staff or his or her reletives upto third degree has.
owmership of partnership in our company and our participation in DEWA Tenders.
does not constitute a conflict or perceived conflict of interest.

v Supplier Acknowledgement (Click here 10 read)

fou cannot enroll unless you agree Past Supplyl Work record! Company Profile! Financial
Statement (if Applicable).

y Policy isclaimer befor: '8 with DEWA.

ra
v/ im nota robot R
reCAPTCHA

User Action: Verify all the details and Click on Submit button to resubmit the application.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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GONERAMENT OF DUBA

——  Home ContactUs Q A& @ rogn

Comments: Vendor Address seems incorrect.
please clarify

@

Submission Successful

Your reference number is 0000021793
Your requests(s) is under review

Submitted Date 26 Nov 2023 | 04:12:15

Application Number 0000021793

Trade License/Company Registration Number 3434344345

Company Full Name STYROGOLD IND
What's Next?

Your application is being processed. We will send you an E-mail and SMS once application status changes.
Once application is approved, an email with a link to create user name and password will be sent.

Track Application

User Action: You will receive success message as above.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 15 OF 26
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1.2.4. Track Enroliment Application on Rejection

Q,

GOVERNMENT OF DUBAL

—  Home Investor Relations EasyPay

Request for New Admin Registration

Track Enroliment Application

What is enrolment for Suppliers

Online Guide

Qa A

Supplier Enrollment

Supplier Enrollment:

This service enables Suppliers to Enroll for DEWA's online supplier services.

Fees:

Service is free of charge.
Delivery Duration:

3 working days.

To view the PDF documents supporting accessibility options, please download the latest version of Adobe Acrobat Reader

EE Services

© &

Q Locations Support

—aoling el msdita
Dubai Electricity & Water Authority

7\ Chat With
\_) Rammas

ERp

@ Login
Try Rammas
Powered by ChatGPT

User Action: Click on Track Enrollment Application service to track submitted application.

Track Enrollment Application

|search

-

Requests

No data

User Action: Enter application number in search bar and click on Search Button.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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GOVERNMENT OF DUBAI

oJaoliogelyy o A6
Dubai Electricity & Water Authority

Track Enrollment Application

s ; @

Requests

Request No: 0000021793

Terms & Conditions | Privacy & Security Policy | Sitemap | Website Survey | The Workplace & Careers | Scrap Sale

Customer Happiness Centres (Self-Service) | Customer Care Centre Services | Security E-Pass

2023 Dubai Electricity and Water Authority (PSC). All Rights Reserved.
The site is best viewed using IE11 and above, Mozilla Firefox, Safari and Chrome

¥ 6 ©@ & 8 in

DEWAOFFICIAL

Last update on 13 January 2023

User Action: Click on Expand node to display the application status

Home  ContactUs

Track Enrollment Application

ke a @

Requests

Request No: 0000021793

(30l 40g cly)m b aisn (f
Dubi Boctricey b wator Autharty

Q A& @ Logn

st for Vendor Registration —

93

eing in progress.

o
Q il
g

88 services

©Q Locations Contact Us

RAMMAS

User Action: Click on View Application link to open the application.
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o Dubai Electricity & Water Authority
GOVERNMENT OF DUBAI

Verify Email Address

Please enter the Mlsil OTP sent to Your e-mail AD and mobile 55*****45,

The session will end in 2:52
Didn't receive any code? Resend

User Action: Enter the OTP received on submitted Email or Mobile Number and click on Verify button.

©

Success

User verified successfully

User Action: Click on Ok button to View the application.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 18 OF 26
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GOVERNMENT OF DUBAI

(§‘>{¢}<_‘) 30Lingalyym Aaisa
il Dubei Dectriciy s Water AUhority
Contmment oF oy

= Home ContactUs Q A @ rogn

Vendor Registration: 0000021793 (Rejected)

Comments: Rejected due to wrong info

Company & Trade License Details
Basic information of the Company &
Trade License cetsils

User Details

Details of the company
Company Full Name.

STYROGOLD IND
(@ Company Full Name as pe Trade License
Street Name

Building 1, AB road, Bur Dubal

Country

Unized Arab Emirates

Emirate PO Box/Postal Code
ousal | waez
Company Telephone Extension
971 43754875 ‘ 4544
@ eg100000
88 Services @ Locations Contact Us :) S

User Action: You can see the comment with rejection reason by Approver.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 19 OF 26
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125. Track Enroliment Application on Approval

¢ A
Nola o—aoliog clyy @ Sdita /\

& Dubai Electricity & Water Authority \

Q,

GOVERNMENT OF DUBAL

—  Home Investor Relations EasyPay Q 6 a2l
Supplier Enrollment
Supplier Enrollment:
This service enables Suppliers to Enroll for DEWA's online supplier services.
Fees:
Request for New Admin Registration Service is free of charge.
Delivery Duration:
3 working days.
Track Enroliment Application
What is enrolment for Suppliers
Online Guide
To view the PDF documents supporting accessibility options, please download the latest version of Adobe Acrobat Reader
7 Chat With
@ @’ EE Services ° Locations Support \‘) Rainmlas

—aoling el msdita
Dubai Electricity & Water Authority

@ Login
Try Rammas
Powered by ChatGPT

User Action: Click on Track Enrollment Application service to track submitted application.

Track Enrollment Application

3 - )

[search

Requests

No data

User Action: Enter application number in search bar and click on Search Button.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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== Home ContactUs Q A @ Login

Track Enrollment Application

Requests

Request No: 0000021794

Terrmes & Conditiors | Privacy & Seaurty Policy | Stemap | Website Survey | The Workplace & Carears. | Scrap Sale Yy 0 £ 0B in
| Customer Happiness Centres (Self-Service) | Customer Care Centre Services. | Security E-Pass DEWACFFICAL

©2023 Dubs Blectricity and Watser Authority (PISQ). All Righes Reserved. Lsst updote on 13 Januery 2023
The sita s best viewsd using IE11 and above, Masilla Firsfax, Safar and Chroma.

88 services ©Q Locations Contact Us ) RAMMAS

User Action: Click on Expand node to display the application status.

—20L40g cLysm 5 aiss
[ pos————

= Home ContactUs Q A @ Logn

Track Enrollment Application

s = E

Requests

Request No: 0000021794 v

t for Vendor Registration m

@ Reovestsubmited
Today a1 256 PN

is being in progress.

o Your request is approved

88 Services Q Locations Contact Us

User Action: Click on View Application link to open the application.
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GOVERNMENT OF DUBAI

Verify Email Address

>4

Please enter the 6-digit OTP sent to your e-mail AD and mobile 55*****45.

The session will end in 2:52
Didn't receive any code? Resend

C-—

User Action: Enter the OTP received on submitted Email or Mobile Number and click on Verify button.

©

Success

User verified successfully

D

User Action: Click on Ok button to view the approved application.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 22 OF 26
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GOVERNMENT OF DUBAI
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Covmua ¥ ous Bl Oyt erer oy
= Home ContactUs Q A @ vogn

Vendor Registration: 0000021794 (Approved)

Company & Trade License Details
Basic information of the Company &
‘Trade License details

Details of the company

Company Full Name

STYROGOLDEN

(© Company Full Name 25 per Trade License

Street Name

AB road

Country

United Arab Emirates

Emirate PO Box/Postal Code
DUBAl | 4332423
Company Telephone Extension
4071 | 43262347

@ g

Q Locations Contact Us O i

88 Services

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 23 OF 26
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1.2.6. Track Enroliment Application for Admin Registration

\{;_;wf& —aoliog el msdiin
& Dubai Electricity & Water Authority
GOVERNMENT OF DUBAI

—  Home Investor Relations EasyPay Q 6 a2l @ Login

Supplier Enrollment

Supplier Enrollment:

This service enables Suppliers to Enroll for DEWA's online supplier services.

Fees:
Request for New Admin Registration - Service is free of charge.

Delivery Duration:
3 working days.

Track Enroliment Application

What is enrolment for Suppliers

Online Guide

To view the PDF documents supporting accessibility options, please download the latest version of Adobe Acrobat Reader

7y Chat With Try Rammas
oo y i ~ ( Y.
@ @, oo Services ° Locations &4 support \_) Rammas Powered byChatGPT

User Action: Click on Track Enrollment Application service to track submitted application.

Track Enrollment Application

Requests

No data

User Action: Enter application number in search bar and click on Search Button.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 24 OF 26
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N5 e

COVERNMENT OF DUBAI

ta0lsog sl Bdian
Dubsi Electrciy L Water Authorkty |

— Home  ContactUs

Q A @ Legin

Track Enrollment Application

coomozmene Q m

Requests

Request No: 0000021802 .

Terms & Conditions | Privacy & Security Policy | Sitemap | Website Survey | The Workplace & Careers | Scrap Sale ¥y 6

8 8 in

| Customer Happiness Certtres (Self-Service) | Customer Care Centre Services | Security E-Pass DEWAOFFICIAL

©2023 Dubai Electricity and Water Authority (PISC). All Rights Reserved Last update on 13 January 2023
The site is best viewed using IE11 and above, Mozilla Firefox, Safari and Chrome.

B8 Services

Q Locations Contact Us \) s

User Action: Click on Expand node to display the application status.

Dubei Electricitys Water Authority

s .
\_/'AD:'«{;?‘ —r0L1ogslap m4d ,n‘/'
CoutanwenT oF bUB

Home Contact Us

= Q A @ Login

Track Enrollment Application

gooooaeoz Q @

Requests

Request No: 0000021802

/T3 Request for new Administrator Registration

In Process
=/ 0000021802

Request Submitted
Q oo

Your request is being in progress.
©®  tovay e v2epu

Your Request is currently in progress. Please note that estimated completion time for this service is 3 working days.
View Application

B3 Services

Q Locstions Contact Us

User Action: Click on View Application link to open the application.



-

GOVERNMENT OF DUBAI

s

GOVERNMENT OF DUBAI

— Home  ContactUs

One-Time Password Verification

=g

Please enter the 6-digit OTP sent to your e-mail ne****in@comp.com and mobile 59*++32.

I_PmFIesesswonwu enam 2o

Didn't receive any code? Resend

Verify

B85 services

o—aoliog clyy @ Sdita //\\ ‘

Dubai Electricity & Water Authority

oliogclyyafdtia
Bt Elactriciiy Weter Authority

QA A& @ Legin

7 Char With

@ Locations & Contact Us RAMMAS

User Action: Enter the OTP received on submitted Email or Mobile Number and click on Verify button.

Nati vl

GOVERNMENT OF DUBA!

= Home ContactUs

Admin Registration: 0000021802 (In-Process)

Company Lookup

Search By

| Supplier Number ‘

Search

I 224489 l

Company Details

Company Name

E |

Details of Company Administrator

Do you have Emirates ID Number?

Yes °)No

Passport Number

00 5oy
89 Services

pa0laogalypa Saia
Dubal Electricity ater Autherity

QA & @ Lo

A G
© Locations Contact Us (O ;:;4:;(:5

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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