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ESSENTIAL INSTRUCTIONS
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TO TACKLE POWER ISSUES BEFORE, DURING AND AFTER THE RAINY SEASON
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INTRODUCTION
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Rainfall is vital for the environment but the rainy season can also lead to electrical
hazards, resulting in unwanted power interruptions and issues. Follow these safety
guidelines to minimise risks and take responsibility for diagnosing and resolving
electrical issues safely. After all, why pay for something that you can prevent?
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ESSENTIAL TIPS TO PREPARE FOR THE RAINY SEASON

As the rainy season approaches, it is
essential to maintain a continuous and
sustainable electricity supply. Follow these
preventive measures with the assistance of
a qualified electrical technician:

Secure all electrical distribution
boards and meter boxes

@ Replace damaged covers and
meter box windows

@ Seal unused cable openings to
prevent water ingress

Ensure all outdoor electrical
fittings are waterproof

@ Keep distribution boards
clear and easily accessible

@ Seal all spare conduits located
on the building’s roof
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DURING RAINY SEASON RESPOND SAFELY WITH SMART RESPONSE

Use DEWA's Smart Response service — _le Joaxl “4S3l biwdl” doxs aaxiwl

for guidance during rain-related power s 3breSILl glhdil e d9)9all L3l

outages. BEVS
FOLLOW THESE STEPS lghsJl ain Z.g.’t'l

@ Check your home’s d>o) (o Jol BéxS @

Distribution Board (DB) first eyl d8LagSUl =50l
For internal faults, contact a 2 A Jhsll ol ous ] @
licensed electrical contractor Mo} saine 3LrgS i) dilriwl
If the cause is unclear, use Smart é::;'} paxiwl il 3axd 535 1)
Response through DEWA's digital N gl Olgid yuc “ASMI Ll
channels or DubaiNow app Smart Response O3l 3> Gudal ol 408yl
If required, Smart Response e Elgazgi Sz ool Lesiwl 13

@ will guide you to request a b3 b @38 "4 Sl il
DEWA field visit* * ol diugll (3058 (o dulase

* Service fees may apply if a field visit by DEWA's technical team is required. 30 oleog cbyaS dixg) il Garall (po diilise 515 b sic doss po BubS 38 e *

ELECTRICAL SAFETY PRECAUTIONS <L ;¢sJI & o3l Joledl Oolsliss)

Never handle electrical ol 8}@,,>T le ez is ol dwodlo s
equipment with wet hands Oeilive o ddbygS Wlaxzae
Keep children away from flooded Olazoll e bolos Jlabdl szl
areas and electrical equipment olealb 8 0020]l (blially 4L oSl
Never attempt electrical Juacyl o] Jolos ¥

repairs yourself JVZIEWNT) =LL.L>J Elewain dSbyesSl
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ENSURE YOUR ELECTRICAL SYSTEM IS SAFE
FOLLOW THE POST-RAIN SAFETY MEASURES

Following the rainy season, have your
home’s electrical system inspected by a
qualified electrical technician to identify
any signs of water ingress and ensure it is
safe to operate.
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FOLLOW THESE MEASURES 4JUI &lel >3l &é’l

Check for signs of
water ingress

Inspect switches, sockets
and appliances for damage

Do not operate equipment
exposed to water

Ensure outdoor electrical
equipment is completely dry
before use
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Use DEWA store on DEWA's smart app to get the trusted
list of qualified technicians to resolve all your issues

To view the list, please click here L sl isll s<)
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Scan the QR code to watch DEWA's educational
video on rainy season preventive measures
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For emergencies, contact DEWA on 991

@
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customercare@dewa.gov.ae Our Vision A globally leading sustainable innovative corporation committed to achieving Net-Zero by 2050
+971 4 601 9999 Dubai Electricity & Water Authority (PJSC), P.O. Box 564, Dubai, United Arab Emirates
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