
REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION

 RFQ NUMBER : 2332500335
DATE : 30.01.2025

REQ TITLE : URGENT1032403152: AMC for

DELIVERY LOCATION

CLOSING DATE : 04.02.2025

CLOSING TIME : 10:00:00

REQ No : 1032403152

SL NO ITEM CODE SERVICE ID DESCRIPTION QTY UOM BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL
PRICE

1 ITEM-00001 ANNUAL MAINTENANCE CONTRACT (SOLAR GRID)
& PV PANEL CLEANING, INCLUDINGCORRECTIVE
MAINTENANCE SCOPE OF WORK THE PARTIES
SHOULD VISIT
 THE SITE,CHECK THE SYSTEMS, ASSESS THE
REQUIREMENT AND QUOTE ACCORDINGLY FOR
AMCINCLUDING WET CLEANING OF SOLAR GRIDS
@ DEWA SUSTAI
NABLE BUILDING,RUWAYA GARAGE ROOFTOP
SYSTEM & DEWA GUSAIS OFFICE. SITE
EQUIPMENTDETAILS. 1) DEWA SUSTAINABLE
BUILDING ROOF TOP (750
KWP) EQUIPMENTQUANTITY SOLAR PV PANELS
2460 NO#S INVERTERS SMA -17KW 37 NO#S
INVERTERSSMA -20KW 02 NO#S INVERTERS
HUAWEI -36KW 01 NO
#S 2) DEWA RUWAYA GARAGEROOF TOP (200 KWP)
EQUIPMENT QUANTITY SOLAR PV PANELS 637
NO#S INVERTERSSMA -20KW 10 NO#S 3) DEWA
GUSAIS OFF
ICE ROOF TOP (119.6KWP) EQUIPMENTQUANTITY
SOLAR PV PANELS 368 NO#S INVERTERS ABB TRIO
-27.6KW 4 NO#S PVCARPORT (29.16KWP)

         4 EA
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EQUIPMENT
QUANTITY SOLAR PV PANELS 108 NO#S
INVERTERSABB PVI-12.5KW 2 NO#S # THE
CONTRACTOR WILL PROVIDE A DETAILED SCOPE
OFCLEANING & MAINTEN
ANCE ACTIVITIES RELATED TO THE FULL SCOPE. #
ALLEMERGENCY MAINTENANCE CALLS ARE TO BE
ATTENDED TO IMMEDIATELY 24X7 ROUNDTHE
CLOCK 36
5 DAYS. # THE CONTRACTOR SHALL HAVE
MAINTENANCE EXPERIENCEWITH SIMILAR SMART
GRID STATION PLANTS. # THE MAINTENANCE &
CLEANING OFTHE
 PV ARRAY SHALL BE CARRIED OUT IN
ACCORDANCE WITH THE
MANUFACTURER#SRECOMMENDATION. # THE
PRICE INCLUDES PROVIDING 12 PV CLEANING VI
SITSYEARLY (ONCE EVERY MONTH AND
QUARTERLY MAINTENANCE VISITS TO ENSURE
TOMAXIMIZATION OF THE PERFORMANCE OF THE
SOLAR GRID SYSTEM.
# THECONTRACTOR SHALL BE RESPONSIBLE FOR
ATTENDING TO ALL THE BREAKDOWNS ANDFOUR
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TIMES QUARTERLY PREVENTIVE MAINTENANCE
WITH MONTHLY
 PLANNED PVCLEANING AND REPAIR, AND
REPLACEMENT OF SPARE, WHICH MAY WEAR OUT
DUE TONORMAL USE. # THE CONTRACTOR SHALL
BE RESPONSIBLE
 TO PROVIDE DIAGNOSTICTESTING FOR
LOW-POWER PRODUCTION.  INVERTER
MAINTENANCE - (ONCE IN 3MONTHS)  STRING
TESTING (OPEN CIRCUIT TEST
, SHORT CIRCUIT TEST,INSULATION RESISTANCE
TEST (NOT LIMITED))# ONCE IN 3 MONTHS - (ONCE
IN 3MONTHS )  PANEL CHECKING (THERMAL IMAGI
NG (NOT LIMITED)) - (ONCE A YEAR) DC COMBINER
BOX MAINTENANCE - ( ONCE IN 3 MONTHS )  AC
COLLECTION BOARDMAINTENANCE - ( ONCE IN 3 M
ONTHS )  PERFORMANCE REPORTING
(ENERGYGENERATION OF INVERTERS, ANY ISSUES
IDENTIFIED DURING THE VISIT, ETC.) #(EVERY
MONTH)  PV WET
CLEANING - (EVERY MONTHLY) ( WATER
CONNECTION ANDPOWER SUPPLY WILL BE
PROVIDED BY DEWA) # THE CONTRACTOR SHALL

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY.                             Page3 of 9  



REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION

 RFQ NUMBER : 2332500335
DATE : 30.01.2025

REQ TITLE : URGENT1032403152: AMC for

DELIVERY LOCATION

CLOSING DATE : 04.02.2025

CLOSING TIME : 10:00:00

REQ No : 1032403152

SL NO ITEM CODE SERVICE ID DESCRIPTION QTY UOM BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL
PRICE

CLEAN THEPV ARRAY FRO
M DUST, AND BIRD DROPS. USE CLEAN WATER
AND AVOID # THECONTRACTOR SHALL NOT TO
USE HARSH MATERIALS WHEN CLEANING SOLAR
PANELSAS THEY
 COULD COUSE DAMAGES. # THE CONTRACTOR
SHALL TAKE PROPER CARE ASONCE THEY START
CLEANING OF SOLAR PANEL BECAUSE OF
SLIPPERY ROOF. AL
WAYSUSE SAFETY BELT OR A HARNESS FOR
SUPPORT. # THE CONTRACTOR SHALL WATCHOUT
FOR DIRT ON THE SOLAR PANELS TO MAKE SURE
IT DOES NOT
BUILD UP SINCETHEY CAN ABSORB SUNLIGHT
BETTER WHEN THEY ARE FREE OF DIRT. #
ANYPENALTY IMPOSED BY LOCAL AUTHORITY
SHALL BE BORNE BY
THE CONTRACTOR. #CONTRACTOR TO BRING ALL
NECESSARY TOOLS, MATERIALS AND EQUIPMENT
HAS TOFINISH THE WORKS. SUCH AS MAPPINGS,
BRUSH, W
ATER PUMP, PRESSURE PUMPS,WATER TANKS,
SCAFFOLDING, LADDERS, LIFTING MACHINES ETC#
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# SERVICE TO BECARRIED OUT IN THE PRESENCE
OF DEW
A CIVIL DEPARTMENT STAFF ONLY. # INCASE OF
DELAY IN COMPLETION OF MAINTENANCE WORKS
DEWA RESERVES THE RIGHTTO LEVY THE
PENALTY OF DH
S 500/DAY. # DEWA MAY TERMINATE THE
ANNUALMAINTENANCE CONTRACT OR AT ANY
TIME BY GIVING THE CONTRACTOR 30 DAYSPRIOR
WRITTEN NOTICE.
# THE RECOMMENDED OFFER SHALL BE
CONFORMING AND INACCORDANCE WITH DEWA
ENERGY MANAGEMENT POLICY & ENMS POLICY.
ONING.GENERAL CONDITI
ONS # THE CONTRACTOR AT DEWA WORK
PREMISES SHALL FOLLOWDEWA SAFETY &
ENVIRONMENT POLICY, RULES AND REGULATIONS
DURING THECONTRACT PE
RIOD. # THE CONTRACTOR SHALL CARRY OUT A
RISK ASSESSMENT FORALL HIS WORKS. THIS RISK
ASSESSMENT SHALL BE FROM SAFETY AS WELL
ASOCCUP
ATIONAL HEALTH CONSIDERATIONS. (DEWA
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FORMAT TO BE USED). # THECONTRACTOR SHALL
PREPARE THE METHOD OF STATEMENT TO BE
SUBMITTED FOR T
HEDEWA APPROVALS. # TOOLBOX TALKS SHOULD
BE GIVEN TO THE WORKERS BY
THEIRSUPERVISOR, A COPY OF WHICH SHALL BE
GIVEN TO DEWA. # NO WE
LDING, FLAMEHEATING OR CUTTING, GRINDING,
PNEUMATIC CHIPPING, ETC. SHALL BE
CARRIEDOUT WITHOUT SPECIFIC CLEARANCE
FROM DEWA THROUGH
"HOT WORK PERMITS". THEHOT WORK PERMIT IF
REQUIRED SHALL BE OBTAINED ON DAILY BASIS. #
THECONTRACTOR SHALL AT NO TIME KEEP
INFLAMMAB
LE SUBSTANCES IN THEPLANT/WORK AREAS. # ALL
HAZARDOUS WASTES SHALL BE MOVED UNDER
DIRECTIONFROM AND WITH WRITTEN APPROVAL
TO DEWA SP
ECIAL STORAGE AREA. # THECONTRACTOR#S
WORK WILL FALL WITHIN THE PURVIEW OF SAFETY
SURVEYSCONDUCTED REGULARLY BY THE DEWA
SAFETY SECT
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ION. ALL THE WORKMEN SHOULDWEAR
NECESSARY PPES LIKE UNIFORM, SAFETY SHOES
AND HELMET WHILE AT WORK.# ALL CRANES,
VEHICLES, SPECIAL T
OOLS OF CONTRACTOR SHALL BE INSPECTEDAND
TESTED BY CAPABLE AUTHORITIES AND
CONTRACTOR SHALL PROVIDE DEWA WITHCOPY
OF CERTIFICATES OF
 THEIR FITNESS BEFORE THEIR USE AT SITE. #
THECONTRACTOR SHALL PRODUCE ALL
EQUIPMENT LIKE RIGGING TOOLS,
GRINDINGMACHINES, DRILLING
MACHINES, HAND TOOLS, PRECISION TOOLS WITH
ALL VALIDTEST CERTIFICATES FROM 3RD PARTY
LICENSED CERTIFYING AGENCIES. #ERECTION &
USE O
F SCAFFOLDING, USE OF LIFTING TROLLEYS SHALL
BECERTIFIED BY DEWA AUTHORIZED PERSONNEL
AND SHALL BE SUPERVISED BYCONTRACT
SUPERVISOR
BEFORE EXECUTING THE JOB ON SITE. # ON A
WRITTENAPPLICATION WITH RELEVANT
PARTICULARS OF THE STAFF AND VEHICLES OF
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THECONTRACTOR, DE
WA WILL ISSUE TEMPORARY ENTRY PASSES FOR
THEM VALID UP TOTHE PERIOD OF CONTRACT
WORK. THE CONTRACTOR SHALL APPLY FOR THE
ENTRYPASSES
 FOR ENTIRE DURATION OF THE CONTRACT 3
DAYS IN ADVANCE WITH AXEROX COPY OF
PASSPORT WITH VALID VISA, 2 PASSPORT SIZE
PHOTOGRAPHS AND
IDENTIFICATION CARD ISSUED BY THE COMPANY
FOR EACH STAFF, ADDITIONALLYWITH A COPY OF
DRIVING LICENSE FOR THE DRIVERS AND A COPY
OF V
ALIDREGISTRATION CERTIFICATE FOR THE
VEHICLES. # NO STAFF OR VEHICLES OF
THECONTRACTOR WILL BE PERMITTED TO STAY IN
DEWA PREMISES AF
TER CLOSE OFWORK OF THE DAY. CONTACT
PERSON FOR SITE VISITS 1. MR. THOMAS
-050301478

TOTAL AMOUNT IN WORDS: TOTAL AMOUNT:

SPECIAL NOTES / INSTRUCTIONS:
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ANNUAL MAINTENANCE CONTRACT (SOLAR GRID) <(>&<)> PV PANEL CLEANING,VARIOUS LOCATIONSfor more information please contact : Thomaskutt

y / 503014789

STANDARD TERMS & CONDITIONS
1) Prices should be 'DDP' delivery duty paid at DEWA stores.

2) Quotation to be submitted only in local currency U.A.E Dirhams

3) DEWA Standard payment terms is '30 days credit' from the date of acceptance of material

4) No DEWA staff or his or her relatives up to third degree should have ownership or partnership in your company, and your participation in DEWA tenders / RFQs should not constitute a Conflict or
perceived Conflict of Interest.

5) The offered product and/ or services in the Quotation, shall be conforming and in accordance with DEWA Energy Management Policy & EnMS Manual.

SUPPLIER'S REMARKS :

SUPPLIER'S SIGNATURE AND STAMP
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