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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332500892

DATE : 08.04.2025
REQ No 11032501446
REQ TITLE : AMC of grey water treatment p
DELIVERY LOCATION
CLOSING DATE 1 14.04.2025
CLOSING TIME :10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL

PRICE

1 ITEM-00001 ANNUAL MAINTENANCE CONTRACT OPERATION & 1| JOB
MAINTENANCE OF GREYWATERTREATMENT PLANT
AT DEWA HEAD OFFICE BUILDING SCOPE OF
WORK# THE PART

IES SHALL VISIT THE SITE AND MAKE THEMSELVES
THOROUGHLYACQUAINTEDWITH LOCAL SITE
CONDITIONS, NATURE AND REQUIREMENT OF
WORK, PRESENT

CONDITIONS OF THE PLANT AND MAKE AN
ASSESSMENT OF LABOUR AND
MATERIAL,REQUIRED BEFORE SUBMITTING THE
PRICE.# THE CONTRACTOR SHALL HA

VE MAINTENANCE EXPERIENCE OF SIMILAR
GWTPPLANTS FOR A MINIMUM OF 5 YEARS. THE
CONTRACT SHALL BE VALID FOR APERIOD OF 12
MONTHS COMME

NCING FROM THE DATE OF AWARD OF THE
CONTRACT.# TO PROVIDE OPERATOR FOR
OPERATING AND MAINTAINING GWTP 1 X (09
HOURS 7AM TO 4 PM), 6

DAYS A WEEK & SHALL BE FULLY RESPONSIBLE
FOR OPERATINGION OF STP & GWTP WITH ALL
RELATED PUMPS, EQUIPMENT AND OR

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel of 10




o3 09>

GOVERNMENT OF DUBAI Dubai Electricity & Water Authority

o—aoliog =Ly Sdita //\
<

REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332500892

DATE : 08.04.2025
REQ No 11032501446
REQ TITLE : AMC of grey water treatment p
DELIVERY LOCATION
CLOSING DATE 1 14.04.2025
CLOSING TIME :10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL

PRICE

ITSACCESSORIES AND

CONTROLS IN ACCORDANCE WITH ITS
REQUIREMENTS ANDFUNCTION AND KEEP
SYSTEMS WORKING AT ALL TIMES TO ENSURE THE
ALL THEPLANT PARAMETERS

AS PER AUTHORITY STANDARDS.# TO SUBMIT
DAILY OPERATION & MAINTENANCE LOG SHEETS
AND CARRY OUTDAILY, WEEKLY AND MONTHLY
PREVENTIVE M

AINTENANCE OF ALL EQUIPMENT ANDSUBMIT THE
REPORTS IN PRESCRIBED FORMAT.# THE
CONTRACTOR SHALL BE RESPONSIBLE TO
MAINTAIN THE QUALITY

OF THEWATER WITHIN THE LIMITS OF DUBAI
MUNICIPALITY REGULATIONS AND SCOPE OFWORK
INCLUDE COORDINATION / MANDATORY TO OBTAIN
NECESSA

RY ENVIRONMENTALCLEARANCES FROM DM.#
SCOPE OF WORK RELATED TO ANNUAL
INSPECTION INCLUDES, COORDINATION WITHDM
INSPECTOR WHENEVER CAL

LED FOR.# SCOPE OF WORK ALSO INCLUDES
REPAIR/ REPLACEMENT OF VALVES AND
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OTHERCONSUMABLE ITEMS, MECHANICAL
REPLACEMENT. THE CONTRACTO

R IS REQUIRED TOBEAR THE CHARGES OF
CONSUMABLE SUCH AS CONTACTORS, FUSE,
VALVES, MCB,ANDANNUAL MAINTENANCE
CONTRACT OPERATION & MAIN

TENANCE OF GREY WATERTREATMENT PLANT AT
HEAD OFFICEPIPEFITTING FITTINGS UP TO AED
1000.IN CASE, THE SAME ARE NOT INSERVICEABLE
CONDI

TIONS AND ABOVE THE VALUE. HOWEVER, THE
COST OF THEITEM WILL BE PAID SEPARATELY
AFTER-MARKET VERIFICATION/ ITEM WILL
BEARRANGED. # T

HE CONTRACTOR SHALL CLEAN THE STORAGE
TANKS, SAND TRAP ASPER ACTUAL REQUIREMENT
AND DISPOSE THE SLUDGE AND WASTES AS PER
LOCALAUTHOR

ITY REGULATIONS. MAINTENANCE/CLEANING OF
ALL RELATED ELECTRICAL,PLUMBING &
INSTALLATIONS & AREA-DAILY. DEEP CLEANING OF
ALL THE AREA

S ASABOVE SHALL BE CARRIED OUT ON
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SATURDAY / HOLIDAYS.
ALLENVIRONMENT-FRIENDLY CLEANING
MATERIALS / EQUIPMENT HAS TO BE PROVIDEDBY
T

HE CONTRACTOR.# TO MAINTAIN ADEQUATE
STOCK OF SPARES SUBJECT TO AN INSPECTION
OF TOTEST WATER SAMPLES PER MONTH FROM
DM APPROVED LAB

ORATORY (RAW WATER &TREATED WATER) AND
PROVIDE REPORTS.# TO SUPPLY ALL TREATMENT
AND ODOR CONTROL CHEMICALS, SPARE PARTS
ANDCONSUMAB

LES AS REQUIRED. IT IS, THEREFORE, ESSENTIAL
THAT CONTRACTORSHOULD MAINTAIN A
SUFFICIENT STOCK OF FREQUENTLY USED
MATERIALS AT SITET

O REDUCE ANY DOWNTIME DURING BREAKDOWN.
IN ADDITION, KEEP PROPERINVENTORY /
RECORDS.# ANY PENALTY IMPOSED BY LOCAL
AUTHORITY SHALL B

E BORNE BY THECONTRACTOR.BREAKDOWN
CALL:ALL EMERGENCY MAINTENANCE CALLS TO
BE ATTENDED IMMEDIATELY 24X7 ROUNDTHE
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CLOCK 365 DAYS. NO

EXTRA PAYMENT WILL BE MADE FOR WORKING ON
ODDHOURS / EMERGENCY WORKS.REPAIRS TO
PLANT & EQUIPMENT:IT WILL THE OBJECTIVE OF
AGREEMENT

THAT CONTRACTOR WILL PROVIDES ALLLABOR,
NECESSARY FOR MAINTAINING THE EQUIPMENT IN
GOOD OPERATINGCONDITION, FURNISH
REMEDIALANNUAL

MAINTENANCE CONTRACT OPERATION &
MAINTENANCE OF GREY WATERTREATMENT
PLANT AT HEAD OFFICEMAINTENANCE AND
PROVIDES A TEAM ENGINEERS TO

KEEP EQUIPMENT WORKING UPTO
MANUFACTURER#S SPECIFICATIONS.PAYMENT
TERMSPAYMENTS SHALL BE QUARTERLY ON
COMPLETION OF EACH MONTHLY PR
EVENTIVEMAINTENANCE VISIT AND BREAKDOWN
VISIT AND SUBMISSION OF REPORT DULYSIGNED
BY OUR DEWA CPE&WM
REPRESENTATIVE.GENERAL CONDITIO

NS# THE CONTRACTOR AT DEWA WORK PREMISES
SHALL FOLLOW DEWA SAFETY &ENVIRONMENT

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page5 of 10




o3 09>
GOVERNMENT OF DUBAI

o—aoluogclyy o 46 ua //\
Dubai Electricity & Water Authority ))

REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332500892

DATE : 08.04.2025
REQ No 11032501446
REQ TITLE : AMC of grey water treatment p
DELIVERY LOCATION
CLOSING DATE 1 14.04.2025
CLOSING TIME :10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL

PRICE

POLICY, RULES AND REGULATIONS DURING THE
CONTRACT PER

I0D.# THE CONTRACTOR SHALL CARRY OUT RISK
ASSESSMENT FOR ALL HIS WORKS. THISRISK
ASSESSMENT SHALL BE FROM SAFETY AS WELL
AS OCCUPATI

ONAL HEALTHCONSIDERATIONS. (DEWA FORMAT
TO BE USED).# TOOLBOX TALKS SHOULD BE GIVEN
TO THE WORKMEN BY THEIR SUPERVISOR,
COPYOF WHICH

SHALL BE GIVEN TO DEWA.# NO WELDING, FLAME
HEATING OR CUTTING, GRINDING, PNEUMATIC
CHIPPING,ETC. SHALL BE CARRIED OUT WITHOUT
SPECI

FIC CLEARANCE FROM DEWA THROUGH"HOT
WORK PERMITS". THE HOT WORK PERMIT IF
REQUIRED SHALL BE OBTAINED ONDAILY BASIS #
THE CONTRACTOR

SHALL AT NO TIME KEEP INFLAMMABLE
SUBSTANCES IN THEPLANT/WORK AREAS.ANNUAL
MAINTENANCE CONTRACT OPERATION &
MAINTENANCE OF GREY WATE

RTREATMENT PLANT AT HEAD OFFICE# ALL

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page6 of 10
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HAZARDOUS WASTES SHALL BE MOVED UNDER
DIRECTION FROM AND WITHWRITTEN APPROVAL
TO DEWA SPECIAL S

TORAGE AREA.# THE CONTRACTOR#S WORK WILL
FALL WITHIN THE PURVIEW OF SAFETY
SURVEYSCONDUCTED REGULARLY BY THE DEWA
SAFETY SECTION. AL

L THE WORKMEN SHOULDWEAR NECESSARY PPES
LIKE UNIFORM, SAFETY SHOES AND HELMET
WHILE AT WORK.# ALL CRANES, VEHICLES,
SPECIAL TOOLS OF

CONTRACTOR SHALL BE INSPECTEDAND TESTED
BY CAPABLE AUTHORITIES AND CONTRACTOR
SHALL PROVIDE DEWA WITHCOPY OF
CERTIFICATES OF THEIR

FITNESS BEFORE THEIR USE AT SITE.# ALL
EQUIPMENT LIKE RIGGING TOOLS, GRINDING
MACHINES, DRILLINGMACHINES, HAND TOOLS,
PRECISION TOOL

S WITH ALL VALID TEST CERTIFICATESFROM 3RD
PARTY LICENSED CERTIFYING AGENCIES SHALL
BE PRODUCED BY THECONTRACTOR.# ERECTION
& USE OF
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SCAFFOLDING, USE OF LIFTING TROLLEYS SHALL
BECERTIFIED BY DEWA AUTHORIZED PERSONNEL
AND SHALL BE SUPERVISED BYCONTRACT
SUPERVISOR B

EFORE EXECUTING THE JOB ON SITE.# ON A
WRITTEN APPLICATION WITH RELEVANT
PARTICULARS OF THE STAFF ANDVEHICLES OF
THE CONTRACTOR, DEW
A WILL ISSUE TEMPORARY ENTRY PASSES
FORTHEM VALID UP TO THE PERIOD OF CONTRACT
WORK. THE CONTRACTOR SHALL APPLYFOR THE
ENTRY PASSES

FOR ENTIRE DURATION OF THE CONTRACT 3 DAYS
INADVANCE WITH A XEROX COPY OF PASSPORT
WITH VALID VISA, 2 PASSPORT SIZEPHOTOGRAPHS
AND |

DENTIFICATION CARD ISSUED BY THE COMPANY
FOR EACHSTAFF, ADDITIONALLY WITH AANNUAL
MAINTENANCE CONTRACT OPERATION &
MAINTENANCE OF GR
EY WATERTREATMENT PLANT AT HEAD
OFFICECOPY OF DRIVING LICENSE FOR THE
DRIVERS AND A COPY OF VALID
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REGISTRATIONCERTIFICATE FOR THE VE
HICLES. # NO STAFF OR VEHICLES OF THE
CONTRACTORWILL BE PERMITTED TO STAY IN
DEWA PREMISES AFTER CLOSE OF WORK OF
THEDAY.CONTACT PER
SON FOR SITE VISTS1. MR. TAHIR 05663570452. MR.
THOMAS 0503014789
TOTAL AMOUNT IN WORDS: TOTAL AMOUNT:

SPECIAL NOTES / INSTRUCTIONS:
AMC of grey water treatment plant at Head office.

NOTE: Payment will be Quarterly basis on completion. Site Visit will be
on 10 April 2025 @ 10:00 am. For more details, kindly contact Mr.
Thomaskutty, phone No. 050-3014789

STANDARD TERMS & CONDITIONS
1) Prices should be 'DDP' delivery duty paid at DEWA stores.
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REQUEST FOR QUOTATION
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REQ TITLE : AMC of grey water treatment p
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CLOSING DATE 1 14.04.2025

CLOSING TIME :10:00:00

2) Quotation to be submitted only in local currency U.A.E Dirhams
3) DEWA Standard payment terms is '30 days credit' from the date of acceptance of material

4) No DEWA staff or his or her relatives up to third degree should have ownership or partnership in your company, and your participation in DEWA tenders / RFQs should not constitute a Conflict or
perceived Conflict of Interest.

5) The offered product and/ or services in the Quotation, shall be conforming and in accordance with DEWA Energy Management Policy & EnMS Manual.

SUPPLIER'S REMARKS :

SUPPLIER'S SIGNATURE AND STAMP
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