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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

1 T132SCDAO03 ITEM-00001 SCDA CCTV CCTVTECHNICAL SCOPE OF 1{ LOT
WORKEXTENSION OF CCTV MONITORING SYSTEM
AT SECURITY GATE 2 # DEWA HATTA PSHPPLANTL.
PURPOSETHE PURP

OSE OF THIS PROJECT IS TO ESTABLISH AN
EXTENSION OF CCTVMONITORING FACILITY AT
SECURITY GATE 2 # DEWA HATTA PSHP (P4)
BYPROVIDING A

CLIENT WORKSTATION, MONITORING DISPLAY,
REQUIRED NETWORKSWITCH AND OPTICAL
COMMUNICATION COMPONENTS,
ASSOCIATEDCABLING/ACCESSORIES,

AND COMPLETE INSTALLATION, CONFIGURATION,
TESTING,AND COMMISSIONING.THE WORK SHALL
BE CARRIED OUT BY ZENER AS A COMPLETE
FUNCTIONAL

PACKAGEBASED ON THE EQUIPMENT AND
MATERIALS SPECIFIED IN THIS SCOPE OF
WORK.NOTE: ZENER WAS THE CONTRACTOR
RESPONSIBLE FOR THE INSTA

LLATION OF THECCTV SYSTEM AT PLANT P4.
CONSIDERING THEIR FAMILIARITY WITH
THEINSTALLED CCTV SYSTEM AND ITS
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

CONFIGURATION, IT IS RECO
MMENDED THAT THEADDITIONAL/EXTENSION CCTV|
WORKS BE ASSIGNED TO ZENER. THIS
WILLFACILITATE SMOOTH INTEGRATION WITH THE
EXISTING SYSTE

M AND HELP ENSURERELIABLE AND CONSISTENT
OPERATION OF THE CCTV SYSTEM.2. SCOPE OF
SUPPLYZENER SHALL SUPPLY, INSTALL,
CONFIGURE, TEST

, AND COMMISSION THEFOLLOWING
EQUIPMENT:SR MAKE EQUIPMENT / DESCRIPTION
QTY1 HP /DELL CLIENT WORKSTATION 12 LG/
DELL / SAMSUNG 32-

INCH LED DISPLAY 13 HUAWEI NETWORK SWITCH #
24 x 10/100/1000BASE-T PORTS, 4 x 10GE
SFP+PORTS, 400 W POE+, BUILT-IN SINGLE AC
POWER S

UPPLY, PACKET FORWARDINGRATE 95 MPPS,
SWITCHING CAPACITY 128 GBIT/S 14 HUAWEI
OPTICAL TRANSCEIVER, GE SINGLE-MODE
MODULE, 10 KM, LC

25 HP HPE ARUBA NETWORKING 1G SFP LC LX 10
KM SINGLE-MODE FIBERTRANSCEIVER 26 DME

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page2 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

PROLINK / EQUIVALENT CAT6A CABLE, KEYSTONE
JACKS,

BACK BOXES, FACEPLATES, CAT6A PATCH CORDS,
FIBER-OPTIC PATCH CORDS, GI CONDUIT
ANDASSOCIATED ACCESSORIES 1 LOT7 ZENER
INSTALLATION,

TESTING AND COMMISSIONING 1 LOT3. SITE
SURVEYPRIOR TO EXECUTION, ZENER SHALL
CARRY OUT A DETAILED SITE SURVEY TOVERIFY:-
LOCATION OF

THE CCTV CLIENT WORKSTATION.- LOCATION OF
THE 32-INCH CCTV MONITORING DISPLAY .-
EXISTING CCTV/NETWORK CONNECTION POINTS.-
EXISTING

FIBER-OPTIC TERMINATION POINTS.- NETWORK
SWITCH INSTALLATION LOCATION.- AVAILABILITY
OF REQUIRED POWER SUPPLY.- CABLE ROUTE
BETWEEN

THE RELEVANT EQUIPMENT AND SECURITY GATE
2.- REQUIRED CAT6A CABLE LENGTHS.- REQUIRED
FIBER-OPTIC PATCH CORD LENGTHS.- GI CONDUIT
ROU

TING AND REQUIRED ACCESSORIES.-

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page3 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

CONNECTIVITY REQUIREMENTS BETWEEN THE
NEW MONITORING WORKSTATION ANDTHE
EXISTING CCTV SYSTEM.- ANY D

ISCREPANCY IDENTIFIED DURING THE SITE
SURVEY SHALL BE BROUGHT TODEWA'S
ATTENTION BEFORE COMMENCEMENT OF
INSTALLATION.4. CLIENT WORKS

TATIONZENER SHALL SUPPLY AND INSTALL ONE
HP OR DELL CLIENT WORKSTATION FORCCTV
MONITORING PURPOSES.THE SCOPE SHALL
INCLUDE:- INSTALL

ATION OF THE WORKSTATION AT SECURITY GATE
2.- CONNECTION TO THE DESIGNATED
CCTV/NETWORK INFRASTRUCTURE.-
INSTALLATION AND CONFIGURAT

ION OF THE REQUIRED CCTV
CLIENTAPPLICATION/SOFTWARE AVAILABLE FOR
THE EXISTING CCTV SYSTEM.- CONFIGURATION OF
COMMUNICATION BETWEEN

THE WORKSTATION AND THEEXISTING CCTV
SYSTEM.- CONFIGURATION OF THE WORKSTATION
FOR LIVE CCTV MONITORING.- CONFIGURATION OF
REQUIRED

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page4 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

USER LOGIN/ACCESS IN COORDINATION WITH
DEWA.- VERIFICATION OF COMMUNICATION WITH
THE EXISTING CCTV SYSTEM.- VERIFICATION OF
LIVE CAM

ERA VIEWING FROM THE WORKSTATION.- THE
WORKSTATION SHALL BE PROVIDED COMPLETE
WITH THE NECESSARY STANDARDPERIPHERALS
REQUIRED FOR OP

ERATION.5. CCTV MONITORING DISPLAYZENER
SHALL SUPPLY AND INSTALL ONE 32-INCH LED
DISPLAY, MAKE LG, DELL,OR SAMSUNG.THE
SCOPE SHALL |

NCLUDE:- INSTALLATION OF THE DISPLAY AT THE
AGREED SECURITY GATE 2
MONITORINGLOCATION.- CONNECTION OF THE
DISPLAY TO THE CCTV CLIENT

WORKSTATION.- SUPPLY AND INSTALLATION OF
THE REQUIRED STANDARD DISPLAY
CONNECTIONCABLE.- CONFIGURATION OF
DISPLAY RESOLUTION.- ADJU

STMENT OF SCREEN SETTINGS FOR CCTV
MONITORING.- VERIFICATION OF CORRECT
DISPLAY OF CCTV LIVE VIEWS.- THE FINAL

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page5 of 14
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REQUEST FOR QUOTATION
LOCAL PURCHASE SECTION
RFQ NUMBER : 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

INSTALLATION SHALL PR

OVIDE CLEAR AND CONTINUOUS
CCTVMONITORING FOR SECURITY GATE 2
PERSONNEL.6. NETWORK SWITCHZENER SHALL
SUPPLY, INSTALL, AND CONFIGURE

ONE HUAWEI NETWORK SWITCHWITH THE
FOLLOWING MINIMUM SPECIFIED
CHARACTERISTICS:THE WORK SHALL INCLUDE:-
PHYSICAL INSTALLATION OF THE

SWITCH.- POWER CONNECTION.- NETWORK
CONNECTION.- INSTALLATION OF THE REQUIRED
OPTICAL TRANSCEIVERS.- CONNECTION OF CAT6A
ETHERNET CA

BLES.- CONNECTION OF FIBER-OPTIC LINKS.-
CONFIGURATION OF THE REQUIRED SWITCH
PORTS.- CONFIGURATION OF NETWORK
PARAMETERS AS PROVIDE

D/APPROVED BY DEWA.- VERIFICATION OF
ETHERNET AND FIBER CONNECTIVITY.- PORT
LABELLING AND CABLE IDENTIFICATION.- TESTING
OF COMMUNIC

ATION BETWEEN SECURITY GATE 2 AND THE
EXISTING CCTVNETWORK.- ANY IP ADDRESS,

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page6 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

VLAN, ROUTING, OR OTHER NETWORK
CONFIGURATION REQUIREDS

HALL BE COORDINATED WITH THE CONCERNED
DEWA IT/OT TEAM BEFOREIMPLEMENTATION.7.
OPTICAL TRANSCEIVERSZENER SHALL SUPPLY
AND INSTALL TH

E FOLLOWING OPTICAL TRANSCEIVERS:7.1
HUAWEI OPTICAL TRANSCEIVERS, QUANTITY: 2
NOS.SPECIFICATION:- GIGABIT ETHERNET OPTICAL
TRANSCEIV

ER.- SINGLE-MODE FIBER.- TRANSMISSION
DISTANCE: 10 KM.- LC OPTICAL CONNECTOR.7.2
HPE ARUBA OPTICAL TRANSCEIVERS, QUANTITY: 2
NOS.SPE

CIFICATION:- HPE ARUBA NETWORKING 1G SFP LC
LX.- SINGLE-MODE FIBER.- TRANSMISSION
DISTANCE: 10 KM.- LC OPTICAL
CONNECTOR.ZENER SHALL

- VERIFY COMPATIBILITY OF EACH SFP MODULE
WITH THE INTENDED NETWORKEQUIPMENT
BEFORE INSTALLATION.- INSTALL THE SFP
MODULES IN THE D

ESIGNATED PORTS.- CONNECT THE

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page7 of 14
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REQUEST FOR QUOTATION
LOCAL PURCHASE SECTION
RFQ NUMBER : 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

CORRESPONDING FIBER-OPTIC PATCH CORDS.-
VERIFY TX/RX COMMUNICATION.- VERIFY STABLE
FIBER COMMUNICATION

.- VERIFY THAT NO SFP OR OPTICAL-LINK ALARMS
ARE PRESENT AFTERCOMMISSIONING.8. CAT6A
AND FIBER-OPTIC CABLINGZENER SHALL SUPPLY
AND |

NSTALL ALL CABLING AND ASSOCIATED
ACCESSORIESSPECIFIED IN THE MATERIAL LIST,
INCLUDING:CAT6A ETHERNET CABLE/CAT6A PATCH
CORDS/KEYSTO

NE JACKS/BACK BOXES/FACEPLATES/FIBER-OPTIC
PATCH CORDS/GI CONDUITS AND REQUIRED
ASSOCIATEDACCESSORIES.THE WORK SHALL
INCLUDE:- CABLE

LAYING AND ROUTING.- INSTALLATION OF Gl
CONDUITS.- PROPER CABLE SUPPORT AND
PROTECTION.- CAT6A CABLE TERMINATION.-
INSTALLATION OF

KEYSTONE JACKS.- INSTALLATION OF BACK BOXES
AND FACE PLATES.- CONNECTION OF CAT6A
PATCH CORDS.- INSTALLATION OF FIBER-OPTIC
PATCH CO

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page8 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

RDS.- PROPER CABLE DRESSING.- CABLE
IDENTIFICATION AT BOTH ENDS.- EQUIPMENT AND
PORT LABELLING.9. SYSTEM
CONFIGURATIONZENER SHALL CA

RRY OUT ALL CONFIGURATION ACTIVITIES
NECESSARY TOESTABLISH CCTV MONITORING AT
SECURITY GATE 2 USING THE
SUPPLIEDEQUIPMENT.THE CONFIG

URATION SHALL INCLUDE:- CLIENT WORKSTATION
CONFIGURATION.- CCTV CLIENT SOFTWARE
CONFIGURATION.- NETWORK ADAPTER
CONFIGURATION.- IP A

DDRESS CONFIGURATION.- NETWORK SWITCH
CONFIGURATION.- REQUIRED SWITCH PORT
CONFIGURATION.- FIBER COMMUNICATION
CONFIGURATION.- CONNE

CTION OF THE WORKSTATION TO THE EXISTING
CCTV SYSTEM.- CONFIGURATION OF THE
REQUIRED CCTV LIVE-VIEW LAYOUT.-
VERIFICATION THAT THE R

EQUIRED EXISTING CCTV CAMERAS CAN BE
VIEWEDFROM THE SECURITY GATE 2
WORKSTATION.- CONFIGURATION OF USER

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page9 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

ACCESS AS AUTHORIZED BY DEWA

.10. INSTALLATION WORKSZENER SHALL BE
RESPONSIBLE FOR COMPLETE INSTALLATION OF
ALL EQUIPMENTAND MATERIALS COVERED UNDER
THIS SCOPE O

F WORK.THE INSTALLATION SHALL INCLUDE:-
INSTALLATION OF CLIENT WORKSTATION.-
INSTALLATION OF 32-INCH LED DISPLAY .-
INSTALLATION OF H

UAWEI NETWORK SWITCH.- INSTALLATION OF
HUAWEI OPTICAL TRANSCEIVERS.- INSTALLATION
OF HPE ARUBA OPTICAL TRANSCEIVERS.-
INSTALLATION A

ND ROUTING OF CAT6A CABLES.- INSTALLATION OF
FIBER-OPTIC PATCH CORDS.- INSTALLATION OF Gl
CONDUITS.- INSTALLATION OF KEYSTONE JACKS.
- INSTALLATION OF BACK BOXES.- INSTALLATION
OF FACE PLATES.- INSTALLATION OF PATCH
CORDS.- CABLE TERMINATION AND CONNECTION.-
CABLE

DRESSING AND IDENTIFICATION.- EQUIPMENT
LABELLING.- NETWORK CONNECTION.- POWER
CONNECTION OF SUPPLIED EQUIPMENT.11.

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel0 of 14
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REQUEST FOR QUOTATION
LOCAL PURCHASE SECTION

RFQ NUMBER
DATE

REQ No

REQ TITLE
DELIVERY LOCATION

: 2332602125
: 31.08.2026
: 1032603960

: 1032603960:Extension of CCTV

CLOSING DATE 1 04.09.2026
CLOSING TIME :10:00:00
SL NO ITEM CODE SERVICE ID DESCRIPTION QTY UOM BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL
PRICE
TESTING AND COMM
ISSIONINGAFTER COMPLETION OF THE
INSTALLATION, ZENER SHALL PERFORM
COMPLETETESTING AND
COMMISSIONING.TESTING SHALL INCLUDE, AS A
MIN
IMUM:- CLIENT WORKSTATION POWER-UP TEST.-
LED DISPLAY FUNCTIONA
TOTAL AMOUNT IN WORDS: TOTAL AMOUNT:

SPECIAL NOTES / INSTRUCTIONS:
Service PR for Extension of CCTV Monitoring System at Security Gate 2
from CCR DEWA Hatta PSHP Plant

Our Contact Person for any clarifications:

Bhavananthi R. Baskaradoss: 0502984698
Hamdi Mohamed Shoeib 0527964413

STANDARD TERMS & CONDITIONS

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY.
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE : 31.08.2026

REQ No 11032603960

REQ TITLE 1 1032603960:Extension of CCTV
DELIVERY LOCATION

CLOSING DATE 1 04.09.2026

CLOSING TIME :10:00:00

1) RFQ Document Disclaimer: The PDF version of this Request for Quotation (RFQ) is provided for convenience only and contains a summary of key information. It does not include all technical details,
requirements, or specifications. Bidders must refer to the complete system documentation and all referenced materials to obtain full and accurate information necessary for preparing their proposals.

2) Prices should be 'DDP' delivery duty paid at DEWA stores.
3) Quotation to be submitted only in local currency U.A.E Dirhams

4) DEWA Standard Payments: Payment will be made within 30 days from the date the Supplier/Contractor submits a complete and accurate invoice, together with all required supporting documents,
subject to the material and/or services having been duly accepted.

5) No DEWA staff or his or her relatives up to third degree should have ownership or partnership in your company, and your participation in DEWA tenders / RFQs should not constitute a Conflict or
perceived Conflict of Interest.

6) The offered product and/or services in the Quotation, shall be confirming and in accordance with DEWA Energy Management Policy & EnMS Manual.

7) Confidentiality Clause: The Supplier/Service Provider shall treat all information and data (excluding open data) contained in the Purchase Order or obtained by the Supplier/Service Provider in
connection with the execution of Works as proprietary and strictly confidential. In particular, the Supplier/ Service Provider shall not publish or disclose any data or information including but not limited to
personally identifiable information, government data, project details, specifications, drawings or photographs concerning the Works to any third parties without the prior written consent of the Employer. If
the Supplier/Service Provider is obligated to obtain NOCs / Permits /Permissions for the Project from Government agencies as per the terms and scope of the Contract, the Supplier/Service Provider
shall submit only the specific data required for the purpose to the authorized team of the agency, through their prescribed channel / system, subject to information security requirements. The
Supplier/Service Provider shall comply with all the applicable data protection laws and regulations.

8)Data Privacy, Security and Sharing:
a) Third-party shall handle DEWA data in accordance with all applicable laws, regulations, and DEWA policies.
b) DEWA data shall not be shared outside UAE, in line with DESC ISR requirements.

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel2 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE : 31.08.2026

REQ No 11032603960

REQ TITLE 1 1032603960:Extension of CCTV
DELIVERY LOCATION

CLOSING DATE 1 04.09.2026

CLOSING TIME :10:00:00

c) DEWA's Non-Disclosure Agreement (NDA) and External Party Acknowledgment (EPA) shall be signed by the third-party and their sub-contractors who handle DEWA data prior to the contract
commencement.

d) DEWA reserves the right to withhold data from third parties if deemed sensitive.

e) Access to data must be restricted to authorized, named third-party employees only and DEWA must be informed of any changes in employment status of those with access.

f) Third party shall not disclose, transfer or share any DEWA data with other third parties (government, semi government, private) without obtaining DEWA#s authorized data owner written approval.
g) Upon the completion/ termination of the agreement the external party shall securely delete all DEWA#s data in their custody/ control including the backup and provide written confirmation and
evidence to DEWA upon the data deletion completion as per agreed data disposal process, this is to address risk of data remanence.

9) Liquidated Damages for PO total value in excess of AED 50,000:

If the Contractor/Supplier delays or fails to deliver, fails to commence or perform the services, DEWA has the right to deduct an amount equal to 1.25% per day/week of the total PO fee for the
services/supplies delayed, not performed or not delivered, subject to a cap of 10% of the total PO fee without recourse to any judicial proceedings, as compensation for the delay or failure to perform. If
the deducted amount exceeds 10% of the total PO fee, without prejudice to any of DEWA's rights under the applicable law, DEWA shall be entitled to terminate the PO immediately without the need for
any notice or judicial proceedings against the defaulting Supplier, and without the need to prove the damage.

10) Indemnity: The Supplier shall indemnify DEWA from and against all claims, damages, costs and liabilities brought by any third party against DEWA arising out of or in connection with any of acts or
omissions of the Supplier/Contractor, or any failure to perform its obligations under this PO.

11) Dispute Resolution: Any dispute arising out of or in connection with this PO shall be settled through mutual good faith negotiation and understanding between the Parties: Failing amicable settlement,
the dispute shall finally be referred to the courts having appropriate jurisdiction in the Emirate of Dubai.

12) Intellectual Property Rights: The Supplier/Contractor shall not use DEWA's intellectual property, including logos, trademarks, service marks, trade names, service names, and brand names, whether
in a press release or otherwise, without obtaining DEWA's prior written consent. All intellectual property rights in the deliverables created or developed, under this PO, shall be solely owned by DEWA.

13) Assignment and Transfer: The Supplier/Contractor shall not assign this PO or any part thereof without the prior written consent of DEWA. Such consent shall not relieve the Contractor of any of its
obligations or duties under this PO.

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel3 of 14
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REQUEST FOR QUOTATION
LOCAL PURCHASE SECTION
RFQ NUMBER : 2332602125

DATE : 31.08.2026

REQ No 11032603960

REQ TITLE 1 1032603960:Extension of CCTV
DELIVERY LOCATION

CLOSING DATE 1 04.09.2026

CLOSING TIME :10:00:00

14) Force Majeure: If either party is affected by a Force Majeure event, it will promptly notify the other party of the nature and extent thereof. Neither party will be deemed to be in breach of this PO, by
reason of any delay or non-performance, of any of its obligations hereunder, due to any Force Majeure event of which it has naotified the other party. The time for performance of these obligations will be
extended accordingly as may be fair and reasonable in the circumstances. Provided always that if the duration of such delay or impediment exceeds thirty (30) days, either party may give a fifteen (15)
working days' notice to terminate a specific item or the PO in its entirety.

15) Certificate of Conformity for Green Materials and Services Specifications: The Bidder shall, wherever applicable, provide a Certificate of conformity issued by accredited body/ laboratory as proof of
compliance with the applicable green materials, services and specifications.

16) Taking Over Certificate: TOC shall be issued only after full delivery or completion of the service or deliverables. TOC will be issued conditionally ("conditional TOC") with the reasonable
guarantee/observation in case of any defects after delivery or completion of the PO.

SUPPLIER'S REMARKS :

SUPPLIER'S SIGNATURE AND STAMP

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel4 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

1 T132SCDAO03 ITEM-00001 SCDA CCTV CCTVTECHNICAL SCOPE OF 1{ LOT
WORKEXTENSION OF CCTV MONITORING SYSTEM
AT SECURITY GATE 2 # DEWA HATTA PSHPPLANTL.
PURPOSETHE PURP

OSE OF THIS PROJECT IS TO ESTABLISH AN
EXTENSION OF CCTVMONITORING FACILITY AT
SECURITY GATE 2 # DEWA HATTA PSHP (P4)
BYPROVIDING A

CLIENT WORKSTATION, MONITORING DISPLAY,
REQUIRED NETWORKSWITCH AND OPTICAL
COMMUNICATION COMPONENTS,
ASSOCIATEDCABLING/ACCESSORIES,

AND COMPLETE INSTALLATION, CONFIGURATION,
TESTING,AND COMMISSIONING.THE WORK SHALL
BE CARRIED OUT BY ZENER AS A COMPLETE
FUNCTIONAL

PACKAGEBASED ON THE EQUIPMENT AND
MATERIALS SPECIFIED IN THIS SCOPE OF
WORK.NOTE: ZENER WAS THE CONTRACTOR
RESPONSIBLE FOR THE INSTA

LLATION OF THECCTV SYSTEM AT PLANT P4.
CONSIDERING THEIR FAMILIARITY WITH
THEINSTALLED CCTV SYSTEM AND ITS

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

CONFIGURATION, IT IS RECO
MMENDED THAT THEADDITIONAL/EXTENSION CCTV|
WORKS BE ASSIGNED TO ZENER. THIS
WILLFACILITATE SMOOTH INTEGRATION WITH THE
EXISTING SYSTE

M AND HELP ENSURERELIABLE AND CONSISTENT
OPERATION OF THE CCTV SYSTEM.2. SCOPE OF
SUPPLYZENER SHALL SUPPLY, INSTALL,
CONFIGURE, TEST

, AND COMMISSION THEFOLLOWING
EQUIPMENT:SR MAKE EQUIPMENT / DESCRIPTION
QTY1 HP /DELL CLIENT WORKSTATION 12 LG/
DELL / SAMSUNG 32-

INCH LED DISPLAY 13 HUAWEI NETWORK SWITCH #
24 x 10/100/1000BASE-T PORTS, 4 x 10GE
SFP+PORTS, 400 W POE+, BUILT-IN SINGLE AC
POWER S

UPPLY, PACKET FORWARDINGRATE 95 MPPS,
SWITCHING CAPACITY 128 GBIT/S 14 HUAWEI
OPTICAL TRANSCEIVER, GE SINGLE-MODE
MODULE, 10 KM, LC

25 HP HPE ARUBA NETWORKING 1G SFP LC LX 10
KM SINGLE-MODE FIBERTRANSCEIVER 26 DME

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page2 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

PROLINK / EQUIVALENT CAT6A CABLE, KEYSTONE
JACKS,

BACK BOXES, FACEPLATES, CAT6A PATCH CORDS,
FIBER-OPTIC PATCH CORDS, GI CONDUIT
ANDASSOCIATED ACCESSORIES 1 LOT7 ZENER
INSTALLATION,

TESTING AND COMMISSIONING 1 LOT3. SITE
SURVEYPRIOR TO EXECUTION, ZENER SHALL
CARRY OUT A DETAILED SITE SURVEY TOVERIFY:-
LOCATION OF

THE CCTV CLIENT WORKSTATION.- LOCATION OF
THE 32-INCH CCTV MONITORING DISPLAY .-
EXISTING CCTV/NETWORK CONNECTION POINTS.-
EXISTING

FIBER-OPTIC TERMINATION POINTS.- NETWORK
SWITCH INSTALLATION LOCATION.- AVAILABILITY
OF REQUIRED POWER SUPPLY.- CABLE ROUTE
BETWEEN

THE RELEVANT EQUIPMENT AND SECURITY GATE
2.- REQUIRED CAT6A CABLE LENGTHS.- REQUIRED
FIBER-OPTIC PATCH CORD LENGTHS.- GI CONDUIT
ROU

TING AND REQUIRED ACCESSORIES.-

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page3 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

CONNECTIVITY REQUIREMENTS BETWEEN THE
NEW MONITORING WORKSTATION ANDTHE
EXISTING CCTV SYSTEM.- ANY D

ISCREPANCY IDENTIFIED DURING THE SITE
SURVEY SHALL BE BROUGHT TODEWA'S
ATTENTION BEFORE COMMENCEMENT OF
INSTALLATION.4. CLIENT WORKS

TATIONZENER SHALL SUPPLY AND INSTALL ONE
HP OR DELL CLIENT WORKSTATION FORCCTV
MONITORING PURPOSES.THE SCOPE SHALL
INCLUDE:- INSTALL

ATION OF THE WORKSTATION AT SECURITY GATE
2.- CONNECTION TO THE DESIGNATED
CCTV/NETWORK INFRASTRUCTURE.-
INSTALLATION AND CONFIGURAT

ION OF THE REQUIRED CCTV
CLIENTAPPLICATION/SOFTWARE AVAILABLE FOR
THE EXISTING CCTV SYSTEM.- CONFIGURATION OF
COMMUNICATION BETWEEN

THE WORKSTATION AND THEEXISTING CCTV
SYSTEM.- CONFIGURATION OF THE WORKSTATION
FOR LIVE CCTV MONITORING.- CONFIGURATION OF
REQUIRED

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page4 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

USER LOGIN/ACCESS IN COORDINATION WITH
DEWA.- VERIFICATION OF COMMUNICATION WITH
THE EXISTING CCTV SYSTEM.- VERIFICATION OF
LIVE CAM

ERA VIEWING FROM THE WORKSTATION.- THE
WORKSTATION SHALL BE PROVIDED COMPLETE
WITH THE NECESSARY STANDARDPERIPHERALS
REQUIRED FOR OP

ERATION.5. CCTV MONITORING DISPLAYZENER
SHALL SUPPLY AND INSTALL ONE 32-INCH LED
DISPLAY, MAKE LG, DELL,OR SAMSUNG.THE
SCOPE SHALL |

NCLUDE:- INSTALLATION OF THE DISPLAY AT THE
AGREED SECURITY GATE 2
MONITORINGLOCATION.- CONNECTION OF THE
DISPLAY TO THE CCTV CLIENT

WORKSTATION.- SUPPLY AND INSTALLATION OF
THE REQUIRED STANDARD DISPLAY
CONNECTIONCABLE.- CONFIGURATION OF
DISPLAY RESOLUTION.- ADJU

STMENT OF SCREEN SETTINGS FOR CCTV
MONITORING.- VERIFICATION OF CORRECT
DISPLAY OF CCTV LIVE VIEWS.- THE FINAL

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page5 of 14
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REQUEST FOR QUOTATION
LOCAL PURCHASE SECTION
RFQ NUMBER : 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

INSTALLATION SHALL PR

OVIDE CLEAR AND CONTINUOUS
CCTVMONITORING FOR SECURITY GATE 2
PERSONNEL.6. NETWORK SWITCHZENER SHALL
SUPPLY, INSTALL, AND CONFIGURE

ONE HUAWEI NETWORK SWITCHWITH THE
FOLLOWING MINIMUM SPECIFIED
CHARACTERISTICS:THE WORK SHALL INCLUDE:-
PHYSICAL INSTALLATION OF THE

SWITCH.- POWER CONNECTION.- NETWORK
CONNECTION.- INSTALLATION OF THE REQUIRED
OPTICAL TRANSCEIVERS.- CONNECTION OF CAT6A
ETHERNET CA

BLES.- CONNECTION OF FIBER-OPTIC LINKS.-
CONFIGURATION OF THE REQUIRED SWITCH
PORTS.- CONFIGURATION OF NETWORK
PARAMETERS AS PROVIDE

D/APPROVED BY DEWA.- VERIFICATION OF
ETHERNET AND FIBER CONNECTIVITY.- PORT
LABELLING AND CABLE IDENTIFICATION.- TESTING
OF COMMUNIC

ATION BETWEEN SECURITY GATE 2 AND THE
EXISTING CCTVNETWORK.- ANY IP ADDRESS,

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page6 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

VLAN, ROUTING, OR OTHER NETWORK
CONFIGURATION REQUIREDS

HALL BE COORDINATED WITH THE CONCERNED
DEWA IT/OT TEAM BEFOREIMPLEMENTATION.7.
OPTICAL TRANSCEIVERSZENER SHALL SUPPLY
AND INSTALL TH

E FOLLOWING OPTICAL TRANSCEIVERS:7.1
HUAWEI OPTICAL TRANSCEIVERS, QUANTITY: 2
NOS.SPECIFICATION:- GIGABIT ETHERNET OPTICAL
TRANSCEIV

ER.- SINGLE-MODE FIBER.- TRANSMISSION
DISTANCE: 10 KM.- LC OPTICAL CONNECTOR.7.2
HPE ARUBA OPTICAL TRANSCEIVERS, QUANTITY: 2
NOS.SPE

CIFICATION:- HPE ARUBA NETWORKING 1G SFP LC
LX.- SINGLE-MODE FIBER.- TRANSMISSION
DISTANCE: 10 KM.- LC OPTICAL
CONNECTOR.ZENER SHALL

- VERIFY COMPATIBILITY OF EACH SFP MODULE
WITH THE INTENDED NETWORKEQUIPMENT
BEFORE INSTALLATION.- INSTALL THE SFP
MODULES IN THE D

ESIGNATED PORTS.- CONNECT THE

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page7 of 14
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REQUEST FOR QUOTATION
LOCAL PURCHASE SECTION
RFQ NUMBER : 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

CORRESPONDING FIBER-OPTIC PATCH CORDS.-
VERIFY TX/RX COMMUNICATION.- VERIFY STABLE
FIBER COMMUNICATION

.- VERIFY THAT NO SFP OR OPTICAL-LINK ALARMS
ARE PRESENT AFTERCOMMISSIONING.8. CAT6A
AND FIBER-OPTIC CABLINGZENER SHALL SUPPLY
AND |

NSTALL ALL CABLING AND ASSOCIATED
ACCESSORIESSPECIFIED IN THE MATERIAL LIST,
INCLUDING:CAT6A ETHERNET CABLE/CAT6A PATCH
CORDS/KEYSTO

NE JACKS/BACK BOXES/FACEPLATES/FIBER-OPTIC
PATCH CORDS/GI CONDUITS AND REQUIRED
ASSOCIATEDACCESSORIES.THE WORK SHALL
INCLUDE:- CABLE

LAYING AND ROUTING.- INSTALLATION OF Gl
CONDUITS.- PROPER CABLE SUPPORT AND
PROTECTION.- CAT6A CABLE TERMINATION.-
INSTALLATION OF

KEYSTONE JACKS.- INSTALLATION OF BACK BOXES
AND FACE PLATES.- CONNECTION OF CAT6A
PATCH CORDS.- INSTALLATION OF FIBER-OPTIC
PATCH CO

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page8 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

RDS.- PROPER CABLE DRESSING.- CABLE
IDENTIFICATION AT BOTH ENDS.- EQUIPMENT AND
PORT LABELLING.9. SYSTEM
CONFIGURATIONZENER SHALL CA

RRY OUT ALL CONFIGURATION ACTIVITIES
NECESSARY TOESTABLISH CCTV MONITORING AT
SECURITY GATE 2 USING THE
SUPPLIEDEQUIPMENT.THE CONFIG

URATION SHALL INCLUDE:- CLIENT WORKSTATION
CONFIGURATION.- CCTV CLIENT SOFTWARE
CONFIGURATION.- NETWORK ADAPTER
CONFIGURATION.- IP A

DDRESS CONFIGURATION.- NETWORK SWITCH
CONFIGURATION.- REQUIRED SWITCH PORT
CONFIGURATION.- FIBER COMMUNICATION
CONFIGURATION.- CONNE

CTION OF THE WORKSTATION TO THE EXISTING
CCTV SYSTEM.- CONFIGURATION OF THE
REQUIRED CCTV LIVE-VIEW LAYOUT.-
VERIFICATION THAT THE R

EQUIRED EXISTING CCTV CAMERAS CAN BE
VIEWEDFROM THE SECURITY GATE 2
WORKSTATION.- CONFIGURATION OF USER

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page9 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE £ 31.08.2026
REQ No : 1032603960
REQ TITLE : 1032603960:Extension of CCTV
DELIVERY LOCATION
CLOSING DATE £ 04.09.2026
CLOSING TIME £ 10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNITPRICE | TOTAL

PRICE

ACCESS AS AUTHORIZED BY DEWA

.10. INSTALLATION WORKSZENER SHALL BE
RESPONSIBLE FOR COMPLETE INSTALLATION OF
ALL EQUIPMENTAND MATERIALS COVERED UNDER
THIS SCOPE O

F WORK.THE INSTALLATION SHALL INCLUDE:-
INSTALLATION OF CLIENT WORKSTATION.-
INSTALLATION OF 32-INCH LED DISPLAY .-
INSTALLATION OF H

UAWEI NETWORK SWITCH.- INSTALLATION OF
HUAWEI OPTICAL TRANSCEIVERS.- INSTALLATION
OF HPE ARUBA OPTICAL TRANSCEIVERS.-
INSTALLATION A

ND ROUTING OF CAT6A CABLES.- INSTALLATION OF
FIBER-OPTIC PATCH CORDS.- INSTALLATION OF Gl
CONDUITS.- INSTALLATION OF KEYSTONE JACKS.
- INSTALLATION OF BACK BOXES.- INSTALLATION
OF FACE PLATES.- INSTALLATION OF PATCH
CORDS.- CABLE TERMINATION AND CONNECTION.-
CABLE

DRESSING AND IDENTIFICATION.- EQUIPMENT
LABELLING.- NETWORK CONNECTION.- POWER
CONNECTION OF SUPPLIED EQUIPMENT.11.

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel0 of 14
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REQUEST FOR QUOTATION
LOCAL PURCHASE SECTION

RFQ NUMBER
DATE

REQ No

REQ TITLE
DELIVERY LOCATION

: 2332602125
: 31.08.2026
: 1032603960

: 1032603960:Extension of CCTV

CLOSING DATE 1 04.09.2026
CLOSING TIME :10:00:00
SL NO ITEM CODE SERVICE ID DESCRIPTION QTY UOM BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL
PRICE
TESTING AND COMM
ISSIONINGAFTER COMPLETION OF THE
INSTALLATION, ZENER SHALL PERFORM
COMPLETETESTING AND
COMMISSIONING.TESTING SHALL INCLUDE, AS A
MIN
IMUM:- CLIENT WORKSTATION POWER-UP TEST.-
LED DISPLAY FUNCTIONA
TOTAL AMOUNT IN WORDS: TOTAL AMOUNT:

SPECIAL NOTES / INSTRUCTIONS:
Service PR for Extension of CCTV Monitoring System at Security Gate 2
from CCR DEWA Hatta PSHP Plant

Our Contact Person for any clarifications:

Bhavananthi R. Baskaradoss: 0502984698
Hamdi Mohamed Shoeib 0527964413

STANDARD TERMS & CONDITIONS

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY.
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE : 31.08.2026

REQ No 11032603960

REQ TITLE 1 1032603960:Extension of CCTV
DELIVERY LOCATION

CLOSING DATE 1 04.09.2026

CLOSING TIME :10:00:00

1) RFQ Document Disclaimer: The PDF version of this Request for Quotation (RFQ) is provided for convenience only and contains a summary of key information. It does not include all technical details,
requirements, or specifications. Bidders must refer to the complete system documentation and all referenced materials to obtain full and accurate information necessary for preparing their proposals.

2) Prices should be 'DDP' delivery duty paid at DEWA stores.
3) Quotation to be submitted only in local currency U.A.E Dirhams

4) DEWA Standard Payments: Payment will be made within 30 days from the date the Supplier/Contractor submits a complete and accurate invoice, together with all required supporting documents,
subject to the material and/or services having been duly accepted.

5) No DEWA staff or his or her relatives up to third degree should have ownership or partnership in your company, and your participation in DEWA tenders / RFQs should not constitute a Conflict or
perceived Conflict of Interest.

6) The offered product and/or services in the Quotation, shall be confirming and in accordance with DEWA Energy Management Policy & EnMS Manual.

7) Confidentiality Clause: The Supplier/Service Provider shall treat all information and data (excluding open data) contained in the Purchase Order or obtained by the Supplier/Service Provider in
connection with the execution of Works as proprietary and strictly confidential. In particular, the Supplier/ Service Provider shall not publish or disclose any data or information including but not limited to
personally identifiable information, government data, project details, specifications, drawings or photographs concerning the Works to any third parties without the prior written consent of the Employer. If
the Supplier/Service Provider is obligated to obtain NOCs / Permits /Permissions for the Project from Government agencies as per the terms and scope of the Contract, the Supplier/Service Provider
shall submit only the specific data required for the purpose to the authorized team of the agency, through their prescribed channel / system, subject to information security requirements. The
Supplier/Service Provider shall comply with all the applicable data protection laws and regulations.

8)Data Privacy, Security and Sharing:
a) Third-party shall handle DEWA data in accordance with all applicable laws, regulations, and DEWA policies.
b) DEWA data shall not be shared outside UAE, in line with DESC ISR requirements.

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel2 of 14
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602125

DATE : 31.08.2026

REQ No 11032603960

REQ TITLE 1 1032603960:Extension of CCTV
DELIVERY LOCATION

CLOSING DATE 1 04.09.2026

CLOSING TIME :10:00:00

c) DEWA's Non-Disclosure Agreement (NDA) and External Party Acknowledgment (EPA) shall be signed by the third-party and their sub-contractors who handle DEWA data prior to the contract
commencement.

d) DEWA reserves the right to withhold data from third parties if deemed sensitive.

e) Access to data must be restricted to authorized, named third-party employees only and DEWA must be informed of any changes in employment status of those with access.

f) Third party shall not disclose, transfer or share any DEWA data with other third parties (government, semi government, private) without obtaining DEWA#s authorized data owner written approval.
g) Upon the completion/ termination of the agreement the external party shall securely delete all DEWA#s data in their custody/ control including the backup and provide written confirmation and
evidence to DEWA upon the data deletion completion as per agreed data disposal process, this is to address risk of data remanence.

9) Liquidated Damages for PO total value in excess of AED 50,000:

If the Contractor/Supplier delays or fails to deliver, fails to commence or perform the services, DEWA has the right to deduct an amount equal to 1.25% per day/week of the total PO fee for the
services/supplies delayed, not performed or not delivered, subject to a cap of 10% of the total PO fee without recourse to any judicial proceedings, as compensation for the delay or failure to perform. If
the deducted amount exceeds 10% of the total PO fee, without prejudice to any of DEWA's rights under the applicable law, DEWA shall be entitled to terminate the PO immediately without the need for
any notice or judicial proceedings against the defaulting Supplier, and without the need to prove the damage.

10) Indemnity: The Supplier shall indemnify DEWA from and against all claims, damages, costs and liabilities brought by any third party against DEWA arising out of or in connection with any of acts or
omissions of the Supplier/Contractor, or any failure to perform its obligations under this PO.

11) Dispute Resolution: Any dispute arising out of or in connection with this PO shall be settled through mutual good faith negotiation and understanding between the Parties: Failing amicable settlement,
the dispute shall finally be referred to the courts having appropriate jurisdiction in the Emirate of Dubai.

12) Intellectual Property Rights: The Supplier/Contractor shall not use DEWA's intellectual property, including logos, trademarks, service marks, trade names, service names, and brand names, whether
in a press release or otherwise, without obtaining DEWA's prior written consent. All intellectual property rights in the deliverables created or developed, under this PO, shall be solely owned by DEWA.

13) Assignment and Transfer: The Supplier/Contractor shall not assign this PO or any part thereof without the prior written consent of DEWA. Such consent shall not relieve the Contractor of any of its
obligations or duties under this PO.

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel3 of 14
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REQUEST FOR QUOTATION
LOCAL PURCHASE SECTION
RFQ NUMBER : 2332602125

DATE : 31.08.2026

REQ No 11032603960

REQ TITLE 1 1032603960:Extension of CCTV
DELIVERY LOCATION

CLOSING DATE 1 04.09.2026

CLOSING TIME :10:00:00

14) Force Majeure: If either party is affected by a Force Majeure event, it will promptly notify the other party of the nature and extent thereof. Neither party will be deemed to be in breach of this PO, by
reason of any delay or non-performance, of any of its obligations hereunder, due to any Force Majeure event of which it has naotified the other party. The time for performance of these obligations will be
extended accordingly as may be fair and reasonable in the circumstances. Provided always that if the duration of such delay or impediment exceeds thirty (30) days, either party may give a fifteen (15)
working days' notice to terminate a specific item or the PO in its entirety.

15) Certificate of Conformity for Green Materials and Services Specifications: The Bidder shall, wherever applicable, provide a Certificate of conformity issued by accredited body/ laboratory as proof of
compliance with the applicable green materials, services and specifications.

16) Taking Over Certificate: TOC shall be issued only after full delivery or completion of the service or deliverables. TOC will be issued conditionally ("conditional TOC") with the reasonable
guarantee/observation in case of any defects after delivery or completion of the PO.

SUPPLIER'S REMARKS :

SUPPLIER'S SIGNATURE AND STAMP

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel4 of 14
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