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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602668

DATE :19.10.2026
REQ No 11032604875
REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION
CLOSING DATE : 23.10.2026
CLOSING TIME :10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL

PRICE

1 ITEM-00001 UPGRADATION OF EXISTING DDC CONTROLLERS 1 NO
FOR THE CPM WITH ADVANCED
DDCCONTROLLERS, INTEGRATION WITH CHW
PLANT EQUIPMENTS WIRING ,CO
NDUIT,TERMINATION, INCLUDING SOFTWARE,
GRAPHICS, TRENDS, LOGS, SCHEDULING,TESTING
AND COMMISSIONING ETC AS
REQUIRED.UPGRADATION OF

CPM SYSTEM AT ADMIN TP
BUILDING,WARSAN.GENERAL:THIS SCOPE OF
WORK (SOW) OUTLINES THE REQUIREMENTS FOR
PROVIDING ALLDESIGN ENGINEERI

NG, MATERIAL, AND LABOR TO SUPPLY,
INSTALLATION, TESTINGAND COMMISSIONING. THE
VENDOR SHALL VISIT THE SITE TO UNDERSTAND
LOCALCONDIT

IONS AND REQUIREMENTS AND ASSESS LABOR
AND MATERIAL NEEDS BEFORESUBMITTING THE
PRICE.INTRODUCTION:THE PURPOSE OF THIS SOW|
IS TO DEFI

NE THE SCOPE FOR DISMANTLING OF
THEEXISTING INSTALLATIONS, DESIGN, SUPPLY,
INSTALLATION, TESTING ,COMMISSIONING AND
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602668

DATE :19.10.2026
REQ No 11032604875
REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION
CLOSING DATE : 23.10.2026
CLOSING TIME :10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL

PRICE

OPTIMIZATION OF

OF CPM WHICH INCLUDES DDC
CONTROLLERS,LICENSE,FIELD DEVICES SUCH AS
FLOW METERS PMU METERS,LIQUID DIFFERENTIAL
PRESSURE SWITCHES, P

RESSURE TRANSMITTERS,
IMMERSIONTEMPERATURE SENSORS
SHIELDED/UNSHIELDED CABLES,

CONDUITS, TERMINATION, GATEWAYS,
INTEGRATION WITH C

HILLERS, COOLING TOWERS,CHILLED WATER
PUMPS, CONDENSER WATER PUMPS
,PRESSURIZATION UNIT,CHEMICAL DOSING PUMP,
PMU METERS, BTU METERS

, FLOW METERS, & FIELDDEVICES, INDEX CIRCUIT
FIELD DEVICES ,CHW PIPE HOT TAPPING BY
FREEZINGMETHOD, GRAPHICS, HISTORICAL
TRENDS, LOG

S, SCHEDULES, REPORTS, ENERGYDASHBOARDS,
CHILLER PLANT EFFICIENCY DASHBOARD, REMOTE
CONNECTIVITY,ENERGY OPTIMIZATION, DATA
ACQUISITI

ON, M&V PROCESS/REPORTS , PRE ANDPOST
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602668

DATE :19.10.2026
REQ No 11032604875
REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION
CLOSING DATE : 23.10.2026
CLOSING TIME :10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL

PRICE

INSTALLATION ENERGY REPORTS,
LABOR,MATERIAL,CONSUMABLES ETC,, IN
ENSURING PROPER FUNCTIONALIT

Y AND ENERGY EFFICIENT OPERATION OF
THESYSTEM.SCOPE OF WORK:1.#THE PARTIES
SHOULD VISIT THE SITE, ASSESS THE
REQUIREMENT AND QUOTEA
LUMPSUM TO COMPLETE THE
INSTALLATIONS.2.#THE QUOTED PRICE AND
SCOPE OF WORK SHALL INCLUDE DISMANTLING
OF THEEXISTING INSTALLATIONS,

DESIGN, SUPPLY, INSTALLATION, TESTING
,COMMISSIONING AND OPTIMIZATION OF OF CPM
WHICH INCLUDES DDC
CONTROLLERS,LICENSE,FIELD DEVIC
ES SUCH AS FLOW METERS PMU METERS,LIQUID
DIFFERENTIAL PRESSURE SWITCHES, PRESSURE
TRANSMITTERS, IMMERSIONTEMPERATURE
SENSORS SHIEL
DED/UNSHIELDED CABLES,

CONDUITS, TERMINATION, GATEWAYS,

INTEGRATION WITH CHILLERS, COOLING
TOWERS,CHILLED WATER PUMPS, CONDENSER

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page3 of 15
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602668

DATE :19.10.2026
REQ No 11032604875
REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION
CLOSING DATE : 23.10.2026
CLOSING TIME :10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL

PRICE

WAT

ER PUMPS ,PRESSURIZATION UNIT,CHEMICAL
DOSING PUMP, PMU METERS, BTU METERS, FLOW
METERS, & FIELDDEVICES, GRAPHICS, HISTORICAL
TRENDS

, LOGS, SCHEDULES, REPORTS,
ENERGYDASHBOARDS, CHILLER PLANT
EFFICIENCY DASHBOARD, REMOTE
CONNECTIVITY,ENERGY OPTIMIZATION, CHILLER P
LANT SEQUENCING,DATA ACQUISITION,
M&VPROCESS/REPORTS , PRE AND POST
INSTALLATION ENERGY REPORTS,
LABOR,MATERIAL,CONSUMABLES ETC,, |

N ENSURING PROPER FUNCTIONALITY AND
ENERGY EFFICIENT OPERATION OF THE
SYSTEM.3.#THE SCOPE OF WORK IS AS DETAILED
IN THE BILL OF QUA

NTITIES,SPECIFICATIONS AND DRAWINGS BUT NOT
LIMITED TO.4.#DESIGN, SUPPLY, INSTALL, TEST,
COMMISSIONING AND OPTIMIZATION OFCHILLER
PL

ANT INCLUDING REMOTE MONITORING AND
CONTROL INCLUDING ALLNECESSARY

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page4 of 15
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LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602668

DATE :19.10.2026
REQ No 11032604875
REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION
CLOSING DATE : 23.10.2026
CLOSING TIME :10:00:00
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PRICE

PROGRAMMING.5.#THE PROPOSED SOFTWARE
SHOULD BE CAPABLE OF SELF-LE

ARNING OF THEBUILDING COOLING LOAD
PROFILES, PROVIDE SUGGESTIONS,SIMULATIONS
REPORTS,ETC.6.#PREPARATION AND SUBMISSION
OF DETAILED S

HOP DRAWING FOR

NECESSARYAPPROVAL.7 #PREPARATION AND
SUBMISSION OF DETAILED CPM ENGINEERING
SUBMITTALS, TECHNICAL SUBMITTALS, ETC FOR
NECESSARY APPROVAL.8.#PROVIDE 10 % I/O
POINTS SPARE.9.#SUBMISSION OF MATERIALS,
METHOD STATEMENT AND OTHER DOCUMENTS
ASREQUIRED.10.

#SUBMISSION OF PROJECT CLOSE OUT
DOCUMENTS.11.#SUBMISSION OF PERIODICAL
HISTORICAL DATA LOG, OPTIMIZATIONSTRATEGY,
M&V REPORTS, ETC

AS NEEDED.10.ALL PREVENTIVE AND CORRECTIVE
MAINTENANCE (AMC) FOR ONE YEAR DURINGDLP
INCLUDED IN THE SCOPE OF
WORK.12.#PERIODICAL AN

ALYTICAL REPORTS, M&V REPORTS,

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page5 of 15




o3 09>

GOVERNMENT OF DUBAI Dubai Electricity & Water Authority

o—aoliog =Ly Sdita //\
<

REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602668

DATE :19.10.2026
REQ No 11032604875
REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION
CLOSING DATE : 23.10.2026
CLOSING TIME :10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL

PRICE

MAINTENANCE REPORTS,ETC SHOULD BE
SUBMITTED DURING THE DLP PERIOD OF 1
YEAR.13#INTEGRATION OF BMS |

S INCLUDED IN THE SCOPE OF WORK.14.#CPM
DATA POINT I/O SCHEDULE FOR EACH EQUIPMENT,
BOQ OF ALL PROPOSEDMATERIALS SUCH AS DDC
CONTROL

LERS,I/O MODULES, FIELD
DEVICES/SENSORS,CABLES, ETC SHOULD BE
SUBMITTED ALONG WITH THE QUOTE.15.#THE
CONTRACTOR SHOULD HAVE A PROVE

N RECORD OF SIMILAR CPMINSTALLATION AND
OPTIMIZATION A MINIMUM OF 5 PROJECTS.16.#ALL
MATERIALS MUST BE OF HIGH QUALITY AND FROM
REPU

TABLEMANUFACTURERS TO ENSURE RELIABILITY,
DURABILITY, AND COMPATIBILITY.17.#THE WORK
SHALL BE EXECUTED AS PER THE TIME SCHEDULE
APPR

OVED BYDEWA ENGINEER.18.# THE TENDERER
SHALL ASSESS THE SITE AND SURROUNDINGS
BEFORESUBMITTING HIS OFFER. THE QUANTITIES
CONTAINED |

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page6 of 15
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REQUEST FOR QUOTATION
LOCAL PURCHASE SECTION
RFQ NUMBER : 2332602668

DATE :19.10.2026
REQ No 11032604875
REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION
CLOSING DATE : 23.10.2026
CLOSING TIME :10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL

PRICE

N THE BILL OF QUANTITIESARE PROVIDED ONLY
TO ASSIST THE TENDERER IN PREPARATION OF
TENDER.HOWEVER, HE HAS TO SATISFY HIMSELF
ASTOT

HEIR ACCURACY AND INCREASE ORDECREASE IN
THE SAID QUANTITIES AND TO ASK ANY FURTHER
ITEM THAT HEFEELS NECESSARY .NO
SUBSEQUENT CLAIM

FOR EXTRA MONEYS DUE TO
INCORRECTQUANTITIES OR ITEMS SHOWN IN THE
DRAWINGS OR INCLUDED IN THESPECIFICATION
OF QUANTITIES/ITEMS REQU

IRED DUE TO SITE CONDITIONS BUTNOT INCLUDED
IN THE BILL OF QUANTITIES SHALL BE
ENTERTAINED.APPROVED
MANUFACTURERMATERIAL/SYSTEM # MA
NUFACTURER #CABLES#BELDEN OR EQUIVALENT
# CPM #CARRIER #ENCLOSURES
#ALFANAR,ABB#CONDUITS#BARTON,
KOPEX#PMU#SCHNEIDER #SPECIFICATIONP
ART 1 GENERAL1.1.#INTRODUCTIONTHIS
DOCUMENT PROVIDES THE PERFORMANCE
SPECIFICATION AND REQUIREMENTSFOR THE

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page7 of 15
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602668

DATE :19.10.2026
REQ No 11032604875
REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION
CLOSING DATE : 23.10.2026
CLOSING TIME :10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL

PRICE

DESIGN PROJECT INTENDED T

O OPTIMIZE THE CHILLER PLANT
EQUIPMENT,OPERATIONS AND THE SECONDARY
CHILLED WATER NETWORK TO CLEARLY
IDENTIFYDESIGN THE INCLUSIONS R

EQUIRED TO IMPROVE THE OPERATIONAL
EFFICIENCIESOF THE PLANTS AND THE CHILLED
WATER NETWORK. AND THUS, PROVIDE
ENERGYSAVINGS FOR CHIL

LER PLANT.THE RESULTANT SYSTEM SHALL HAVE
FULLYAUTOMATIC OPERATION FOR STAGING UP
AND DOWN OF THE CHILLER PLANTEQUIPMENT
BASED ON AC

TUAL DEMAND WITH MINIMUM MANUAL
INTERVENTION BY THEPLANT

OPERATOR.1.2 #CHILLER PLANT OPTIMISATION
STRATEGYA.# COOLING TOWER FANS,CHI

ILED WATER PUMPS AND CONDENSER WATER
PUMPS SHALL BE EQUIPPED WITH VFD.B.#INSTALL
PMU ON THE CHILLERS, COOLING TOWERS,
CHILLED WATER

PUMPS ANDCONDENSER WATER PUMPS . ALL
ENERGY BEING CONSUMED BY THE CHILLER

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page8 of 15
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602668

DATE :19.10.2026
REQ No 11032604875
REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION
CLOSING DATE : 23.10.2026
CLOSING TIME :10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL

PRICE

PLANTSHOULD BE AVAILABLE IN REAL
TIME.C.#MODULATION OF CON

DENSER WATER TEMPERATURE BASED ON
WEATHERCONDITIONS.D.#TUNE CONDENSER
WATER TEMPERATURE RESET SCHEDULE.E.#
APPLY CHILLED WATER RESET
STRATEGY.F.#OPERATE SINGLE/ MULTIPLE
CHILLERS AT THEIR IDEAL EFFICIENCY
POINTS.G.#OPERATE SINGLE/ MULTIPLE COOLING
TOWER FOR ENERGY

SAVING.H.#COMBINED PLANT SEQUENCER.
CHILLER PLANT OPTIMIZER FULLY SCALABLE
ANDADAPTABLE CONTROLS SOLUTIONL#
CONTROLS BUILT ON THE

OPEN DATA COMMUNICATION
PROTOCOL.J.#MULTIPLE DIFFERENTIAL PRESSURE
SENSORS # AT THE MOST
REMOTELOCATIONS.K.#PLANT CONTROLLER TO
AUTO

MATICALLY SELECT THE LOWEST REMOTE
DP,FAILURE MODES PROGRAMMED.L.#PUMP
CONTROL ALGORITHM TO FULLY UTILIZE ALL VFD
PUMPS.M#COOLING T

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Page9 of 15
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602668

DATE :19.10.2026
REQ No 11032604875
REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION
CLOSING DATE : 23.10.2026
CLOSING TIME :10:00:00
SLNO| ITEM CODE SERVICE ID DESCRIPTION QTY | UOM | BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL

PRICE

OWER SEQUENCE TO ACTIVELY CONTROL FLOW
TO ALL CELLS.N.#COOLING TOWER WINTER MODE
SELECTION. AUTOMATIC CHILLED WATER
RESETINSTITUTED.

O.#AUTOMATIC CONDENSER WATER RESET
INSTITUTED.P.#MONITOR AND TREND SYSTEM
PERFORMANCE.1.3.#ABBREVIATIONSBMS#BUILDIN
G MANAGEMENT SYST

EMCPM CHILLER PLANT
MANAGERBOQ#BILL OF QUANTITYCBMS#CENTRAL
BUILDING MANAGEMENT SYSTEMCHW#

CHILLED WATERCT#COOLING
TOWERPLANT#CENTRAL UTILITY
PLANTCW#COOLING WATER/CONDENSOR
WATERDDC#DIRECT DIGITAL
CONTROLLERDLP#DEFECT LIAB

ILITY PERIODDOL#DIRECT ONLINE
STARTERIWR#INSPECTION WORK
REQUESTLBMS#LOCAL BUILDING MANAGEMENT
SYSTEM LOA WORK PERMIT#LIMIT OF ACCES
SWORK PERMITLOTO#LOCK OUT TAG
OUTMOV#MOTOR OPERATED
VALVEOEM#ORIGINAL EQUIPMENT

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel0 of 15
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION

RFQ NUMBER : 2332602668

DATE :19.10.2026

REQ No 11032604875

REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION

CLOSING DATE : 23.10.2026

CLOSING TIME :10:00:00

SL NO ITEM CODE SERVICE ID DESCRIPTION QTY UOM BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL
PRICE

MANUFACTURERSAT#SITE ACCEPTANCE
TESTVFD#VARIABLE FRE

QUENCY DRIVE1.4 #REGULATIONS, CODES AND
STANDARDSIMPLEMENTATION OF THE SYSTEM
SHALL BE FOLLOWING ASHRAE CODES /
STANDARDS/ OTHER IND

USTRY STANDARDS THAT ARE APPLICABLE TO
HVAC AND CHILLED WATERSYSTEM.PART

22 #PROPOSED SYSTEMCHILLER PLANT
MANAGEMENT SYSTEM SHALL BE

AN ADVANCED, FULLY SCALABLE ANDADAPTABLE
CONTROLS SOLUTION THAT TAKES A HOLISTIC
VIEW OF THE PLANTRESULTING IN OPTIMIZED O

2 ITEM-00001 ENERGY OPTIMIZATION OF CHILLER PLANT 1 NO
INCLUDING SUPPLY, INSTALLATION,TESTING AND
COMMISSIONING OF NECESSARY PMU, FIELD
DEVICES, INT

EGRATION OF CPM WITH THE EXISTING BMS, ETC
AS REQUIRED.

TOTAL AMOUNT IN WORDS: TOTAL AMOUNT:

SPECIAL NOTES / INSTRUCTIONS:

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagell of 15
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REQUEST FOR QUOTATION
LOCAL PURCHASE SECTION

RFQ NUMBER
DATE

REQ No

REQ TITLE
DELIVERY LOCATION
CLOSING DATE
CLOSING TIME

: 2332602668
:19.10.2026

11032604875

: OEM-Upgradation of Existing ¢

1 23.10.2026
1 10:00:00

OEM-Upgradation of Existing chiller plant Manager at Admin TP building,
Warsan

Contact : Baskar / 502742667

Site Visit Date <(>&<)> Time : OCT 07,2026 @ 10 AM

Payment Terms : 4 payments

Retention Condition : 5% of the contract shall be retained for 1 year
after completion

NOTE: The query to be sent to the chiller original Equipment
Manufacturer (OEM) M/s CARRIER as the existing chillers are CARRIER bra
nd

STANDARD TERMS & CONDITIONS

1) RFQ Document Disclaimer: The PDF version of this Request for Quotation (RFQ) is provided for convenience only and contains a summary of key information. It does not include all technical details,
requirements, or specifications. Bidders must refer to the complete system documentation and all referenced materials to obtain full and accurate information necessary for preparing their proposals.

2) Prices should be 'DDP' delivery duty paid at DEWA stores.

3) Quotation to be submitted only in local currency U.A.E Dirhams

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY.
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602668

DATE :19.10.2026

REQ No 11032604875

REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION

CLOSING DATE : 23.10.2026

CLOSING TIME :10:00:00

4) DEWA Standard Payments: Payment will be made within 30 days from the date the Supplier/Contractor submits a complete and accurate invoice, together with all required supporting documents,
subject to the material and/or services having been duly accepted.

5) No DEWA staff or his or her relatives up to third degree should have ownership or partnership in your company, and your participation in DEWA tenders / RFQs should not constitute a Conflict or
perceived Conflict of Interest.

6) The offered product and/or services in the Quotation, shall be confirming and in accordance with DEWA Energy Management Policy & EnMS Manual.

7) Confidentiality Clause: The Supplier/Service Provider shall treat all information and data (excluding open data) contained in the Purchase Order or obtained by the Supplier/Service Provider in
connection with the execution of Works as proprietary and strictly confidential. In particular, the Supplier/ Service Provider shall not publish or disclose any data or information including but not limited to
personally identifiable information, government data, project details, specifications, drawings or photographs concerning the Works to any third parties without the prior written consent of the Employer. If
the Supplier/Service Provider is obligated to obtain NOCs / Permits /Permissions for the Project from Government agencies as per the terms and scope of the Contract, the Supplier/Service Provider
shall submit only the specific data required for the purpose to the authorized team of the agency, through their prescribed channel / system, subject to information security requirements. The
Supplier/Service Provider shall comply with all the applicable data protection laws and regulations.

8)Data Privacy, Security and Sharing:
a) Third-party shall handle DEWA data in accordance with all applicable laws, regulations, and DEWA policies.
b) DEWA data shall not be shared outside UAE, in line with DESC ISR requirements.

c) DEWA's Non-Disclosure Agreement (NDA) and External Party Acknowledgment (EPA) shall be signed by the third-party and their sub-contractors who handle DEWA data prior to the contract
commencement.

d) DEWA reserves the right to withhold data from third parties if deemed sensitive.

e) Access to data must be restricted to authorized, named third-party employees only and DEWA must be informed of any changes in employment status of those with access.

f) Third party shall not disclose, transfer or share any DEWA data with other third parties (government, semi government, private) without obtaining DEWA#s authorized data owner written approval.
g) Upon the completion/ termination of the agreement the external party shall securely delete all DEWA#s data in their custody/ control including the backup and provide written confirmation and

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel3 of 15
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REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION
RFQ NUMBER 1 2332602668

DATE :19.10.2026

REQ No 11032604875

REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION

CLOSING DATE : 23.10.2026

CLOSING TIME :10:00:00

evidence to DEWA upon the data deletion completion as per agreed data disposal process, this is to address risk of data remanence.

9) Liquidated Damages for PO total value in excess of AED 50,000:

If the Contractor/Supplier delays or fails to deliver, fails to commence or perform the services, DEWA has the right to deduct an amount equal to 1.25% per day/week of the total PO fee for the
services/supplies delayed, not performed or not delivered, subject to a cap of 10% of the total PO fee without recourse to any judicial proceedings, as compensation for the delay or failure to perform. If
the deducted amount exceeds 10% of the total PO fee, without prejudice to any of DEWA's rights under the applicable law, DEWA shall be entitled to terminate the PO immediately without the need for
any notice or judicial proceedings against the defaulting Supplier, and without the need to prove the damage.

10) Indemnity: The Supplier shall indemnify DEWA from and against all claims, damages, costs and liabilities brought by any third party against DEWA arising out of or in connection with any of acts or
omissions of the Supplier/Contractor, or any failure to perform its obligations under this PO.

11) Dispute Resolution: Any dispute arising out of or in connection with this PO shall be settled through mutual good faith negotiation and understanding between the Parties: Failing amicable settlement,
the dispute shall finally be referred to the courts having appropriate jurisdiction in the Emirate of Dubai.

12) Intellectual Property Rights: The Supplier/Contractor shall not use DEWA's intellectual property, including logos, trademarks, service marks, trade names, service names, and brand names, whether
in a press release or otherwise, without obtaining DEWA's prior written consent. All intellectual property rights in the deliverables created or developed, under this PO, shall be solely owned by DEWA.

13) Assignment and Transfer: The Supplier/Contractor shall not assign this PO or any part thereof without the prior written consent of DEWA. Such consent shall not relieve the Contractor of any of its
obligations or duties under this PO.

14) Force Majeure: If either party is affected by a Force Majeure event, it will promptly notify the other party of the nature and extent thereof. Neither party will be deemed to be in breach of this PO, by
reason of any delay or non-performance, of any of its obligations hereunder, due to any Force Majeure event of which it has naotified the other party. The time for performance of these obligations will be
extended accordingly as may be fair and reasonable in the circumstances. Provided always that if the duration of such delay or impediment exceeds thirty (30) days, either party may give a fifteen (15)
working days' notice to terminate a specific item or the PO in its entirety.

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel4 of 15
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REQUEST FOR QUOTATION
LOCAL PURCHASE SECTION
RFQ NUMBER : 2332602668

DATE :19.10.2026

REQ No 11032604875

REQ TITLE : OEM-Upgradation of Existing ¢
DELIVERY LOCATION

CLOSING DATE : 23.10.2026

CLOSING TIME :10:00:00

15) Certificate of Conformity for Green Materials and Services Specifications: The Bidder shall, wherever applicable, provide a Certificate of conformity issued by accredited body/ laboratory as proof of
compliance with the applicable green materials, services and specifications.

16) Taking Over Certificate: TOC shall be issued only after full delivery or completion of the service or deliverables. TOC will be issued conditionally ("conditional TOC") with the reasonable
guarantee/observation in case of any defects after delivery or completion of the PO.

SUPPLIER'S REMARKS :

SUPPLIER'S SIGNATURE AND STAMP

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY. Pagel5 of 15
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