
REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION

 RFQ NUMBER : 2412600027
DATE : 05.01.2026

REQ TITLE : Installation 1032506140

DELIVERY LOCATION

CLOSING DATE : 09.01.2026

CLOSING TIME : 10:00:00

REQ No : 1032506140

SL NO ITEM CODE SERVICE ID DESCRIPTION QTY UOM BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL
PRICE

1 ITEM-00001 SUPPLY INSTALTION OF THE REPLCMENT
POWERMODULE SOCOMEC UPS
60KVAREPLACEMENT OF DEFECTIVE POWER
MODULES & SOFTWARE UPGRADE # SOCOMEC
UPSAND STS SYSTEMS1. SCOPE OF WORK# UPS
SYSTEMS (SOCOMEC 60 KVA MODULAR UPS):O
DIAGNOSE AND CONFIRM FAILURE OF 3 POWER
MODULES.O SAF
ELY ISOLATE UPS SYSTEM, REMOVE DEFECTIVE
MODULES, AND INSTALLOEM-CERTIFIED
REPLACEMENTS.O PERFORM SYSTEM-WIDE
SOFTWARE/FIRMWARE UPGR
ADE TO LATEST SOCOMECRELEASE.O
INSTALLATION OF THE SNMP CARD FOR BOTH UPS
INCLUDING THE IPCONFIGURATION.#  STS (STATIC
TRANSFER SWITC
H):O REPLACE DEFECTIVE POWER MODULE WITH
OEM-CERTIFIED SOCOMEC PART.O PERFORM
SOFTWARE/FIRMWARE UPGRADE TO LATEST
RELEASE.O VERIFY S
YNCHRONIZATION AND TRANSFER FUNCTIONALITY
BETWEEN SOURCE A ANDSOURCE B.2. MATERIALS
& PARTS# SOCOMEC OEM POWER MODULES (3

         3 NO
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UNITS FOR
UPS, 1 UNIT FOR STS).# ASSOCIATED
CONSUMABLES: CONNECTORS, CABLING,
FASTENERS, INSULATIONMATERIALS.#
MANUFACTURER WARRANTY: MINIMUM
12 MONTHS ON ALL REPLACED PARTS.3.
SOFTWARE & FIRMWARE# UPGRADE UPS AND
STS CONTROLLERS TO THE LATEST
SOCOMECFIRMWARE/SOFTWARE.# ENS
URE:O CYBERSECURITY COMPLIANCE (SECURE
PROTOCOLS, PASSWORD PROTECTION).O
COMPATIBILITY WITH BMS AND MONITORING
DASHBOARDS.O REMOTE M
ONITORING CAPABILITY ENABLED.4. INSTALLATION
& TESTING# PRE-REPLACEMENT CHECKS:
CONFIRM ALARMS/FAULT CODES, RECORD
SERIALNUMBERS, DO
CUMENT CONDITION.# REPLACEMENT
PROCEDURE: REMOVE DEFECTIVE MODULES,
INSTALL NEW OEMMODULES, VERIFY FIRMWARE
COMPATIBILITY.REPLACEMEN
T OF DEFECTIVE POWER MODULES & SOFTWARE
UPGRADE # SOCOMEC UPSAND STS SYSTEMS#
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POST-REPLACEMENT TESTING:O UPS LOAD TEST
AT 25%, 50%,
75%, AND 100% CAPACITY.O STS TRANSFER TEST
(MANUAL AND AUTOMATIC, SOURCE A # SOURCE
B).O ALARM CLEARANCE VERIFICATION.5.
DOCUMENTATI
ON# PROVIDE UPDATED MAINTENANCE  RECORDS
WITH REPLACED PART DETAILS(SERIAL NUMBERS,
INSTALLATION DATES).# ISSUE COMMISSIONING
REPORT
INCLUDING TEST RESULTS AND ALARM
CLEARANCECONFIRMATION.# UPDATE
FIRMWARE/SOFTWARE LOGS AND SYSTEM
CONFIGURATION RECORDS.6. WARRANTY
& SUPPORT# 12-MONTH WARRANTY ON  ALL
REPLACED MODULES AND SOFTWARE
UPGRADES.# OPTION FOR EXTENDED SERVICE
CONTRACT COVERING PREVENTIV
E MAINTENANCEAND EMERGENCY SUPPORT.7.
QUALITY ASSURANCE AND SAFETY:# STRICT
ADHERENCE TO DEWA HSE GUIDELINES,
INCLUDING:# PPE USAGE,
 FIRE SAFETY, AND SPILL PREVENTION# SAFE
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HANDLING, LIFTING, AND DISPOSAL OF
BATTERIES.# ONLY CERTIFIED UPS TECHNICIANS
OR LICENSED E
LECTRICIANS TO CARRY OUTWORK.# ALL PHASES
OF WORK SHALL BE SUBJECT TO DEWA ENGINEER
SUPERVISION ANDAPPROVAL8. GENERAL
CONDITIONS# TH
E CONTRACTOR AT DEWA WORK PREMISES SHALL
FOLLOW DEWA SAFETY &ENVIRONMENT POLICY,
RULES AND REGULATIONSDURING THE CONTRACT
PERIOD.# T
HE CONTRACTOR SHALL CARRY OUT A RISK
ASSESSMENT FOR ALL HIS WORKS.THIS RISK
ASSESSMENT SHALL BE FROM SAFETYAS WELL AS
OCCUPATIONAL H
EALTH CONSIDERATIONS. (DEWA FORMAT TO BE
USED).# TOOLBOX TALKS SHOULD BE  GIVEN TO
THE WORKERS BY THEIR SUPERVISOR, ACOPY OF
WHICH SH
ALL BE GIVEN TO DEWA.# NO WELDING, FLAME
HEATING OR CUTTING, GRINDING, PNEUMATIC
CHIPPING,ETC. SHALL BE CARRIED OUT WITHOUT
SPECIFIC
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CLEARANCE FROM DEWA THROUGH "HOT WORK
PERMITS". THE HOT WORK PERMIT IFREQUIRED
SHALL BE OBTAINED ONREPLACEMENT OF
DEFECTIVE POWER MO
DULES & SOFTWARE UPGRADE # SOCOMEC
UPSAND STS SYSTEMSDAILY BASIS.#  THE
CONTRACTOR SHALL AT NO TIME KEEP
INFLAMMABLE SUBSTANCES IN TH
EPLANT/WORK AREAS.# ALL HAZARDOUS WASTES
SHALL BE MOVED UNDER DIRECTION FROM AND
WITHWRITTEN APPROVAL TO DEWA SPECIAL
STORAGEAREA.#
THE CONTRACTOR#S WORK WILL FALL WITHIN THE
PURVIEW OF SAFETY SURVEYSCONDUCTED
REGULARLY BY THE DEWA SAFETYSECTION. ALL
THE WORKMEN S
HOULD WEAR NECESSARY PPES LIKE
UNIFORMS,SAFETY SHOES, AND HELMETS.# ALL
CONTRACTOR CRANES, VEHICLES, AND SPECIAL
TOOLS SHALL BE INSP
ECTEDAND TESTED BY CAPABLE AUTHORITIES.
THECONTRACTOR SHALL PROVIDE DEWA WITH A
COPY OF CERTIFICATES OF THEIRFITNESS
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BEFORE THEIR US
E AT THE SITE.# THE CONTRACTOR SHALL
PRODUCE ALL EQUIPMENT LIKE RIGGING
TOOLS,GRINDING MACHINES, DRILLING MACHINES,
HAND TOOLS,AND P
RE- CISION TOOLS WITH ALL VALID TEST
CERTIFICATES FROM 3RD PARTYLICENSED
CERTIFYING AGENCIES.# ERECTION & USE OF
SCAFFOLDING AND USE
 OF LIFTING TROLLEYS SHALL BECERTIFIED BY
DEWA-AUTHORIZED PERSONNEL ANDSHALL BE
SUPERVISED BY THE CONTRACT SUPERVISOR
BEFORE EXECUTI
NG THE JOBON SITE.# ON A WRITTEN
APPLICATION WITH RELEVANT PARTICULARS OF
THE STAFF ANDVEHICLES OF THE CONTRACTOR,
DEWA WILL ISSUETE
MPO- RARY ENTRY PASSES FOR THEM VALID UP
TO THE PERIOD OF CONTRACTWORK. THE
CONTRACTOR SHALL APPLY FOR THEENTRY
PASSES FOR# THE ENTI
RE DURATION OF THE CONTRACT 3 DAYS IN
ADVANCE WITH A XEROXCOPY OF THE PASSPORT
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WITH A VALID VISA, 2PASSPORT SIZE
PHOTOGRAPHS AND AN
IDENTIFICATION CARD ISSUED BY THECOMPANY
FOR EACH STAFF, ADDITIONALLY WITH ACOPY OF
THE DRIVING LICENSE FOR THE DRIVERS AND A
COPY O
F VALIDREGISTRATION CERTIFICATE FOR THE
VEHICLES.# NO STAFF OR VEHICLES  OF THE
CONTRACTOR WILL BE PERMITTED TO STAY
ONDEWA PREMISES
AFTER THE CLOSE OF WORK OFTHE DAY.## 9.
PAYMENT# PAYMENT: PAYMENT FOR THE
PROJECT WILL BE MADE UPON
SATISFACTORYCOMPLETION OF ALL DE
LIVERABLES OUTLINED INTHIS SOW#  10.
CONTACT PERSON FOR SITE VISITS##
MUHAMMAD TAHIR IQBAL 0566357045
(MUHD.IQBAL@DEWA.GOV.AE)REPLACE
MENT OF DEFECTIVE POWER MODULES &
SOFTWARE UPGRADE # SOCOMEC UPSAND STS
SYSTEMS# ARIF 0551961349/0552239059
(MUHD.ARIF@DEWA.GOV.AE)

2 ITEM-00001 SUPPLY INSTALTION OF THE REPCMENT          1 NO
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POWERMODULE FOR THE SOCOMEC STS 100 AMP

3 ITEM-00001 SOFWARE /FIRMAWARE UPGRATION TO THELATES
FO RTHE UPS & STS

         4 NO

TOTAL AMOUNT IN WORDS: TOTAL AMOUNT:

SPECIAL NOTES / INSTRUCTIONS:
Installation

STANDARD TERMS & CONDITIONS
1) Prices should be 'DDP' delivery duty paid at DEWA stores.

2) Quotation to be submitted only in local currency U.A.E Dirhams

3) DEWA Standard payment terms is '30 days credit' from the date of acceptance of material

4) No DEWA staff or his or her relatives up to third degree should have ownership or partnership in your company, and your participation in DEWA tenders / RFQs should not constitute a Conflict or
perceived Conflict of Interest.

5) The offered product and/ or services in the Quotation, shall be conforming and in accordance with DEWA Energy Management Policy & EnMS Manual.

6)Confidentiality Clause: The Supplier/Service Provider shall treat all information and data (excluding open data) contained in the Purchase Order or obtained by theSupplier/Service Provider in

connection with the execution of Works as proprietary and strictly confidential. In particular, the Supplier/ Service Provider shall not publish or disclose any data or information including but not

limited to personally identifiable information, government data, project details, specifications, drawings or photographs concerning the Works to any third parties without the prior written consent
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of the Employer.

If the Supplier/Service Provider is obligated to obtain NOCs / Permits /Permissions for the Project from Government agencies as per the terms and scope of the Contract, the Supplier/Service Provider

shall submit only the specific data required for the purpose to the authorized team of the agency, through their prescribed channel / system, subject to information security requirements

The Supplier/Service Provider shall comply with all the applicable data protection laws and regulations.

SUPPLIER'S REMARKS :

SUPPLIER'S SIGNATURE AND STAMP
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