
REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION

 RFQ NUMBER : 2492600802
DATE : 12.11.2026

REQ TITLE : Multitest instrument 1172601028

DELIVERY LOCATION : 0051 - CS WRSN, TRNSMSN

CLOSING DATE : 18.11.2026

CLOSING TIME : 10:00:00

REQ No : 1172601028

SL NO ITEM CODE SERVICE ID DESCRIPTION QTY UOM BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL
PRICE

1 7000000013 MULTIFUNCTION TRANSFORMER TESTING KIT.THIS
DOCUMENT DEFINES THE TECHNICAL
SPECIFICATIONS FOR A SINGLETRANSFORMER
TESTING KIT INTENDE
D FOR COMPREHENSIVE ON-SITE TESTING
OFPOWER AND DISTRIBUTION TRANSFORMERS.
THE KIT SHALL SUPPORT RELIABLEPERFORMANCE
DIAGNOSTICS, FA
ULT DETECTION, CONDITION ASSESSMENT,
SAFETY,EFFICIENCY, AND HIGH-QUALITY
OPERATION IN INDUSTRIAL ENVIRONMENTS.THE
SUPPLIER SHALL PRO
VIDE A COMPLETE, INTEGRATED, PORTABLE,
ANDFIELD-PROVEN MULTIFUNCTION
TRANSFORMER TEST SYSTEM, INCLUDING
ALLHARDWARE MODULES, TEST LE
ADS, CLAMPS, SAFETY INTERLOCKS,
EARTHINGCABLES, ACCESSORIES, TRANSPORT
CASES, SOFTWARE, LICENSES,
CALIBRATIONCERTIFICATES, OPERATING
 MANUALS, REPORT GENERATION SOFTWARE,
ANDREQUIRED TRAINING. THE KIT SHALL BE
SUITABLE FOR OUTDOOR

         1 EA
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SUBSTATIONENVIRONMENTS AND SHALL E
NABLE TESTING WITH MINIMUM RECONNECTION
EFFORTFOR AT LEAST 3 OF FOLLOWING
MANDATORY TESTS:1. INSULATION RESISTANCE
(IR)2. TRANSFORME
R TURNS RATIO (TTR)3. DYNAMIC RESISTANCE
MEASUREMENT FOR OLTC TESTING.4.
SHORT-CIRCUIT IMPEDANCE5. CAPACITANCE &
TAN DELTA*IMPORTANT
 NOTES:# THE SERVICE PROVIDER IS REQUIRED
TO PROVIDE DETAILED FEEDBACK FOR
EACHFEATURE LISTED BELOW TO FACILITATE THE
TECHNICAL EVAL
UATION PROCESS.# THE BIDDER SHALL SUBMIT A
QUOTATION FOR SINGLE TESTING KIT
ONLY.QUOTATIONS OFFERING MORE THAN ONE
TESTING KIT SHALL
 BE DEEMEDNON-COMPLIANT AND REJECTED
FROM FURTHER TECHNICAL EVALUATION.# THE
BIDDER CAN SUBMIT ALTERNATIVE TESTING KIT IN
SEPARATE Q
UOTATIONSIF REQUIRED.GENERAL SPECIFICATION
SERVICE PROVIDER FEEDBACKSAFETY
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COMPLIANCE: MUST SUPPORT TRANSFORMER
TESTING WITH APPROPR
IATEINSULATION AND SAFETY MECHANISMS TO
PREVENT ELECTRICAL HAZARDS.# IEC 61010-1
SAFETY COMPLIANCE# CE MARKING OR
EQUIVALENT INTERNA
TIONAL CERTIFICATION# OVER-VOLTAGE AND
THERMAL PROTECTION FEATURES.# SAFETY
SWITCHES / STROBE LIGHTS AND BUZZER TO BE
PROVIDEDINTERL
OCKS AND ALERTS: SYSTEM SHALL PREVENT
UNSAFE OPERATION UNDERINCORRECT
GROUNDING, OVERLOAD, OVER-TEMPERATURE,
OR ABNORMAL CONNECTIONC
ONDITIONSRUGGED CONSTRUCTION INCLUDES
ALL THE ACCESSORIES : THE SYSTEM SHALL
BEMODULAR OR INTEGRATED, HIGH-END,
PORTABLE WITH WHEELS
, AND SUITABLE FORFIELD USE IN ENERGIZED
400KV/132KV SUBSTATION
ENVIRONMENTS.MEASUREMENT ACCURACY:
HIGH-PRECISION MEASUREMENT SUITAB
LE FORTRANSMISSION POWER TRANSFORMER
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DIAGNOSTICS; SUPPLIER TO STATE
ACCURACYFOR EACH TEST FUNCTION.*SUITABLE
FOR POWER TRANSFORMERS
FROM 500KVA TO 90MVAAUTOMATED KIT WITH
GENERATED REPORTING: THE SYSTEM SHALL
SUPPORTTHREE-PHASE TRANSFORMER TESTING,
WHERE TECHNICAL
LY APPLICABLE, WITHAUTOMATED TEST
SEQUENCING AND GUIDED CONNECTION
DIAGRAMS.SPEED AND EFFICIENCY: THE KIT
SHALL BE CAPABLE OF COMPLE
TING AT LEASTTHREE OF THE MANDATORY TESTS
CONSIDERING THE REQUIRED TESTING
DURATIONFOR A 19-TAP TRANSFORMER WITH
MINIMUM CONNECTION/
DISCONNECTION SEQUENCE.*MENTION THE
APPLICABLE MANDATORY TESTS.*MENTION THE
CONNECTION/DISCONNECTION SEQUENCE
REQUIRED*MENTION THE E
XPECTED OVERALL TESTS
DURATIONDEMAGNETIZATION OF CORE: THE KIT
SHALL PROVIDE AN AUTOMATIC
TRANSFORMERCORE DEMAGNETIZATION
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FUNCTION A
FTER DC WINDING RESISTANCE OR
OTHERMAGNETIZING TESTS. THE
DEMAGNETIZATION PROCESS SHALL BE
CONTROLLED,SAFE, AND DOCUMENTED, WITH CLE
AR INDICATION OF PROGRESS AND
COMPLETION.MEASUREMENT LEADS: AT LEAST 15
M WITH CLAMP.AUTOMATED OLTC OPERATION:
THE SYSTEM SHALL AUTO
MATICALLY CHANGE TAPPOSITIONS WHILE
PERFORMING THE REQUIRED TESTS.SOFTWARE
INTEGRATION: THE KIT SHOULD INCLUDE
USER-FRIENDLY SOFTWAR
E WITHLAPTOP FOR GENERATING REPORTS IN
CSV, EXCEL, WORD, AND EDITABLE PDFFORMATS.
THE REPORTS INCLUDES ASSET DETAILS, TEST
SETTINGS,
 MEASUREDVALUES, GRAPHS, COMPARISON
RESULTS, TEMPERATURE CORRECTION AND
OPERATORDETAILS.*LIFETIME SOFTWAREPOWER
REQUIREMENTS: OPERAT
ES ON STANDARD INDUSTRIAL VOLTAGE
(110#240VAC)ENVIRONMENTAL CONDITIONS:
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OPERATING TEMPERATURE: #10°C TO +55°C,
STORAGETEMPERATURE -
0 TO 70 ºC, & IP RATING: IP54 OR HIGHERLAPTOP &
COMMUNICATION PORTS: LAPTOP SHALL BE
ROBUST AND SUITABLE FORFILED USE, INTEL
CORE I7
 OR SUPERIOR, 16 GB RAM OR HIGHER, 1 TB HDD
ORHIGHER AND LATEST VERSION OF WINDOWS
ENTERPRISE. THE KIT SHALL INCLUDETHE
REQUIRED COM
MUNICATION INTERFACE AND PORTS FOR LAPTOP
CONNECTIVITY.AVAILABILITY:  TECHNICAL
SUPPORT, SPARE PARTS & ACCESSORIES SHALL
BEAVAILABLE
 IN THE UAE OR REGIONAL MARKET. MOREOVER,
THE SUPPLIER SHALLGUARANTEE THE
AVAILABILITY OF CRITICAL SPARE PARTS AND
ACCESSORIES FORA
T LEAST TEN YEARS FROM THE DATE OF
SUPPLY.MAINTENANCE: EASY ACCESS FOR
CLEANING AND REPLACING PARTS.
INCLUDESSELF-DIAGNOSTIC TOOLS A
ND ERROR ALERTS.DEMONSTRATION: A SITE
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DEMONSTRATION IS MANDATORY AND MUST BE
CONDUCTEDPRIOR TO THE ISSUANCE OF ANY
PURCHASE ORDER.TR
AINING: FEATURE TRAINING IS REQUIRED AND
SHALL BE CONDUCTED FOLLOWINGTHE ISSUANCE
OF ANY PURCHASE ORDER.*SITE & THEORETICAL
TRAINING
O&M: PRINTED OPERATION AND MAINTENANCE
DOCUMENTWARRANTY: MINIMUM 2-YEAR
WARRANTYCALIBRATION: FACTORY CALIBRATION
CERTIFICATE AND  RE
COMMENDEDCALIBRATION INTERVAL TO BE
STATED.MANDATORY TEST FUNCTIONS (AT LEAST
3 TESTS)TRANSFORMER TURNS RATIO (TTR):# THE
KIT SHALL
MEASURE TRANSFORMER TURNS RATIO FOR
SINGLE-PHASE ANDTHREE-PHASE
TRANSFORMERS ACROSS ALL TAP POSITIONS.#
THE SYSTEM SHALL AUTOMATICAL
LY IDENTIFY OR VERIFY VECTOR
GROUP,POLARITY, PHASE DISPLACEMENT,
EXCITATION CURRENT, AND RATIO DEVIATION.#
MINIMUM RATIO RANGE SHALL

MATERIAL AND OR SERVICE PROVIDED TO DEWA SHOULD PREFERABLY BE ENERGY EFFICIENT AND ENVIRONMENT FRIENDLY.                             Page7 of 14 



REQUEST FOR QUOTATION

LOCAL PURCHASE SECTION

 RFQ NUMBER : 2492600802
DATE : 12.11.2026

REQ TITLE : Multitest instrument 1172601028

DELIVERY LOCATION : 0051 - CS WRSN, TRNSMSN

CLOSING DATE : 18.11.2026

CLOSING TIME : 10:00:00

REQ No : 1172601028

SL NO ITEM CODE SERVICE ID DESCRIPTION QTY UOM BRAND/ORIGIN WARRANTY UNIT PRICE TOTAL
PRICE

 BE UP TO 10,000:1 OR BETTER, WITH
ACCURACY±0.1% OR BETTER.# THE SYSTEM SHALL
SUPPORT AUTOMATIC TAP-BY-TAP TEST
SEQUENCING WHERESITE
 CONDITIONS AND SAFETY PROCEDURES
PERMIT.ESTIMATED TESTING DURATION FOR A
19-TAP (R,Y&B)DYNAMIC RESISTANCE
MEASUREMENT FOR OLTC TEST
ING:# THE KIT SHALL MEASURE DC WINDING
RESISTANCE OF TRANSFORMER WINDINGSFOR
ALL PHASES AND TAP POSITIONS UP TO 1000 #.#
THE TEST CU
RRENT SHALL BE SELECTABLE AND SUITABLE FOR
POWERTRANSFORMER WINDINGS, PREFERABLY
UP TO 50 A DC OR HIGHER WHEREAPPLICABLE.#
THE KIT S
HALL PERFORM DYNAMIC RESISTANCE
MEASUREMENT (DRM) FOR ON-LOADTAP
CHANGER (OLTC) CONDITION ASSESSMENT.# THE
SYSTEM SHALL RECORD RESIS
TANCE/CURRENT VARIATIONS DURING
TAPTRANSITION TO IDENTIFY CONTACT WEAR,
TRANSITION RESISTOR DEFECTS,
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TIMINGABNORMALITIES, OPEN CIRCU
ITS, AND MECHANICAL IRREGULARITIES.# THE
SYSTEM SHALL PROVIDE HIGH-RESOLUTION
GRAPHICAL TRACES, EVENTMARKERS, TAP
POSITION LOGGING,
AND COMPARISON BETWEEN PHASES
ANDHISTORICAL RESULTS.# THE SUPPLIER
SHOULD INCLUDE ALL ACCESSORIES, CONTROL
INTERFACES, ANDSAFE CONNE
CTION METHODS REQUIRED FOR OLTC TESTING.#
TEMPERATURE CORRECTION
FEATURE.ESTIMATED TESTING DURATION FOR A
19-TAP TRANSFORMER COVERIN
G R, Y, AND BPHASES.SHORT-CIRCUIT
IMPEDANCE:# THE KIT SHALL MEASURE
SHORT-CIRCUIT IMPEDANCE AND LEAKAGE
REACTANCEFOR TRANSFORMER WIN
DING MECHANICAL CONDITION ASSESSMENT AND
COMPARISONWITH FACTORY/SITE ACCEPTANCE
VALUES.# THE TEST SHALL SUPPORT
THREE-PHASE AND SING
LE-PHASE MEASUREMENTMETHODS AS
APPLICABLE TO TRANSFORMER DESIGN AND SITE
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CONNECTIONS.# THE SYSTEM SHALL MEASURE
APPLIED VOLTAGE, CUR
RENT, PHASE ANGLE,IMPEDANCE, REACTANCE,
AND CALCULATED PERCENTAGE IMPEDANCE.#
THE SYSTEM SHALL GENERATE REPORTS
SUITABLE FOR COMPARI
SON AGAINSTNAMEPLATE, SAT, FAT, AND
HISTORICAL RECORDSESTIMATED TESTING
DURATION FOR A 19-TAP TRANSFORMER
COVERING R, Y, AND BPHASES
.TAN DELTA AND CAPACITANCE:# THE KIT SHALL
PERFORM CAPACITANCE AND DIELECTRIC
DISSIPATION FACTOR /POWER FACTOR / TAN
DELTA MEASUREME
NT FOR TRANSFORMER WINDINGS, BUSHINGS,AND
INSULATION SYSTEMS.# THE SYSTEM SHALL
SUPPORT GROUNDED SPECIMEN TEST (GST),
UNGROUNDEDSPEC
IMEN TEST (UST), GST-GUARD, AND OTHER
STANDARD MEASUREMENT MODESREQUIRED FOR
TRANSFORMER AND BUSHING DIAGNOSTICS.# THE
HIGH-VOLTAGE
OUTPUT SHALL BE SUITABLE FOR FIELD
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DIELECTRICTESTING, PREFERABLY UP TO 12 KV
AC OR HIGHER, WITH ADEQUATE CURRENT
ANDPOWER CAPACITY F
OR TRANSFORMER WINDING AND BUSHING
CAPACITANCEMEASUREMENTS.# THE SYSTEM
SHALL MEASURE CAPACITANCE, TAN DELTA /
DISSIPATION FACTOR,PO
WER FACTOR, TEST VOLTAGE, CURRENT, WATTS
LOSS, ANDINTERFERENCE-SUPPRESSED
RESULTS.# RANGE# CAPACITANCE RANGE 20 NF @
12 KV RMS @ 50
HZ, 0.

TOTAL AMOUNT IN WORDS: TOTAL AMOUNT:

SPECIAL NOTES / INSTRUCTIONS:
Multitest instrument

STANDARD TERMS & CONDITIONS

1) RFQ Document Disclaimer: The PDF version of this Request for Quotation (RFQ) is provided for convenience only and contains a summary of key information. It does not include all technical details,
requirements, or specifications. Bidders must refer to the complete system documentation and all referenced materials to obtain full and accurate information necessary for preparing their proposals.

2) Prices should be 'DDP' delivery duty paid at DEWA stores.
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3) Quotation to be submitted only in local currency U.A.E Dirhams

4) DEWA Standard Payments: Payment will be made within 30 days from the date the Supplier/Contractor submits a complete and accurate invoice, together with all required supporting documents,
subject to the material and/or services having been duly accepted.

5) No DEWA staff or his or her relatives up to third degree should have ownership or partnership in your company, and your participation in DEWA tenders / RFQs should not constitute a Conflict or
perceived Conflict of Interest.

6) The offered product and/or services in the Quotation, shall be confirming and in accordance with DEWA Energy Management Policy & EnMS Manual.

7) Confidentiality Clause: The Supplier/Service Provider shall treat all information and data (excluding open data) contained in the Purchase Order or obtained by the Supplier/Service Provider in
connection with the execution of Works as proprietary and strictly confidential. In particular, the Supplier/ Service Provider shall not publish or disclose any data or information including but not limited to
personally identifiable information, government data, project details, specifications, drawings or photographs concerning the Works to any third parties without the prior written consent of the Employer. If
the Supplier/Service Provider is obligated to obtain NOCs / Permits /Permissions for the Project from Government agencies as per the terms and scope of the Contract, the Supplier/Service Provider
shall submit only the specific data required for the purpose to the authorized team of the agency, through their prescribed channel / system, subject to information security requirements. The
Supplier/Service Provider shall comply with all the applicable data protection laws and regulations.

8)Data Privacy, Security and Sharing:
a) Third-party shall handle DEWA data in accordance with all applicable laws, regulations, and DEWA policies.
b) DEWA data shall not be shared outside UAE, in line with DESC ISR requirements.
c) DEWA's Non-Disclosure Agreement (NDA) and External Party Acknowledgment (EPA) shall be signed by the third-party and their sub-contractors who handle DEWA data prior to the contract
commencement.
d) DEWA reserves the right to withhold data from third parties if deemed sensitive.
e) Access to data must be restricted to authorized, named third-party employees only and DEWA must be informed of any changes in employment status of those with access.
f) Third party shall not disclose, transfer or share any DEWA data with other third parties (government, semi government, private) without obtaining DEWA#s authorized data owner written approval.
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g) Upon the completion/ termination of the agreement the external party shall securely delete all DEWA#s data in their custody/ control including the backup and provide written confirmation and
evidence to DEWA upon the data deletion completion as per agreed data disposal process, this is to address risk of data remanence.

9) Liquidated Damages for PO total value in excess of AED 50,000:
If the Contractor/Supplier delays or fails to deliver, fails to commence or perform the services, DEWA has the right to deduct an amount equal to 1.25% per day/week of the total PO fee for the
services/supplies delayed, not performed or not delivered, subject to a cap of 10% of the total PO fee without recourse to any judicial proceedings, as compensation for the delay or failure to perform. If
the deducted amount exceeds 10% of the total PO fee, without prejudice to any of DEWA's rights under the applicable law, DEWA shall be entitled to terminate the PO immediately without the need for
any notice or judicial proceedings against the defaulting Supplier, and without the need to prove the damage.

10) Indemnity: The Supplier shall indemnify DEWA from and against all claims, damages, costs and liabilities brought by any third party against DEWA arising out of or in connection with any of acts or
omissions of the Supplier/Contractor, or any failure to perform its obligations under this PO.

11) Dispute Resolution: Any dispute arising out of or in connection with this PO shall be settled through mutual good faith negotiation and understanding between the Parties: Failing amicable settlement,
the dispute shall finally be referred to the courts having appropriate jurisdiction in the Emirate of Dubai.

12) Intellectual Property Rights: The Supplier/Contractor shall not use DEWA's intellectual property, including logos, trademarks, service marks, trade names, service names, and brand names, whether
in a press release or otherwise, without obtaining DEWA's prior written consent. All intellectual property rights in the deliverables created or developed, under this PO, shall be solely owned by DEWA.

13) Assignment and Transfer: The Supplier/Contractor shall not assign this PO or any part thereof without the prior written consent of DEWA. Such consent shall not relieve the Contractor of any of its
obligations or duties under this PO.

14) Force Majeure: If either party is affected by a Force Majeure event, it will promptly notify the other party of the nature and extent thereof. Neither party will be deemed to be in breach of this PO, by
reason of any delay or non-performance, of any of its obligations hereunder, due to any Force Majeure event of which it has notified the other party. The time for performance of these obligations will be
extended accordingly as may be fair and reasonable in the circumstances. Provided always that if the duration of such delay or impediment exceeds thirty (30) days, either party may give a fifteen (15)
working days' notice to terminate a specific item or the PO in its entirety.
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15) Certificate of Conformity for Green Materials and Services Specifications: The Bidder shall, wherever applicable, provide a Certificate of conformity issued by accredited body/ laboratory as proof of
compliance with the applicable green materials, services and specifications.

16) Taking Over Certificate: TOC shall be issued only after full delivery or completion of the service or deliverables. TOC will be issued conditionally ("conditional TOC") with the reasonable
guarantee/observation in case of any defects after delivery or completion of the PO.

SUPPLIER'S REMARKS :

SUPPLIER'S SIGNATURE AND STAMP
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