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SMART DUBAI Dubai Electricity & Water Authority
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User Instructions for Electric Vehicle Charging Stations
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Place card on the reader clijlw 6 af Plug the other end of the o iy yoodil golllg «gauidl
Plug one end of the charging cable in the Lo b5 agag
charging cable in charging station Green light indicates ready,
your vehicle Blue light indicates charging,

Red light indicates a fault
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Place card on the reader Unplug connector from Unplug connector from
charge point your vehicle

If red light is on please call 04 6019999 o5l Joill oy pasdll gl 6clB)| aie
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for more information and registration enquiries, please call 04 6019999 or email customercare@dewa.gov.ae
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Please Note: Using force to remove the cable will cause damage to your vehicle and the charging station, so please scan your card again to remove the cable safely.



