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A. Dubai Electricity and Water Authority is committed to the
effective implementation of all requirements for the standard
for quality systems related to ISO/IEC 17025:2005 through its

accredited laboratories.

B. The quality policy for the laboratories is based on the following
principles:

1. Committed to excellent professional testing or calibration
services, as and where applicable, which meet the needs of
customers, and statutory, regulatory and ISO/IEC 17025:2005
requirements, to continually improve the effectiveness of the
management system.

2. Consistently provision of quality testing or calibration services
that conform to customer and requlatory requirements in
accordance with DEWAs Integrated Management System in

addition to ISO/IEC17/025:2005.

3. Effectively implement the ISO/IEC 17025:2005 management
system in all its accredited testing or calibration laboratories.
The purpose of the labsistoassurethetrue and precise accuracy
of laboratory results so that they will be reliable, interpretable,
repeatable, and defensible.

4.Ensure all personnel involved in testing or calibration
services are familiar with the laboratory management system
documentation, and implement its policies and procedures at
all times.

5. Commitment of laboratory top management to good professional
practices, and the delivery of high-quality testing and calibration
services to the laboratory's customers, according to the
requirements of international standards ISO/IEC17025:2005.

Saeed Mohammed Al Tayer
MD & CEO
December 2016
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Our Vision: A Sustainable Innovative World-Class Utility
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Our Motto: For generations to come
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