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“Creativity and ideas can build countries and institutions.
The future belongs to those who generate ideas.”

HH Sheikh Mohammed bin Rashid Al Maktoum

Vice President and Prime Minister of the UAE and Ruler of Dubai

from Flashes of Thought
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CHANGE BEGINS WITH US

Avoid using electric appliances during 12-6pm to help conserve
our natural resources, for generations to come.
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For generations to come
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OUR VISION

A sustainable innovative world-class utility.

OUR MISSION

We are committed to the happiness of our stakeholders and promoting Dubai’s vision through the delivery
of sustainable electricity and water services at a world-class level of reliability, efficiency and safety inan
environment that nurtures innovation with acompetent workforce and effective partnerships; supporting
resources sustainability.

OUR VALUES

Integrity, Fairness, Transparency, Teamwork, Industry Leadership, Professionalism, Corporate Social
Responsibility, Customer Focus and Sustainability.

OURMOTTO

For generations to come.



MD&CEQ's Message

U 1

Saeed Mohammed AlTayer
MD & CEO OF DEWA

With firm steps, DEWA continues its success story through diligent
efforts to further establish its vision as a sustainable innovative
world-class utility, guided by the visionary directives of His Highness
Sheikh Mohammed bin Rashid Al Maktoum, Vice Presidentand Prime
Minister of the UAE and Ruler of Dubai. At DEWA, we work as a beehive
all focused on one goal: honouring our country, making our people
happy and consolidating the UAE's esteemed global position.

At DEWA, we strive to achieve our strategic priorities that guarantee
the happiness of all stakeholder segments and secure power and
water supply according to international best practices. This aligns
with our endeavours to implement the vision of His Highness
Sheikh Mohammed bin Rashid Al Maktoum, all the while aiming to
attain the aspirations of UAE Nationals and residents and secure a
brighter future for Dubai in keeping with the UAE Vision 2021 and
Dubai Plan 2021 that have set an ambitious road map of initiatives
and development projects combining economic growth, energy
sustainability and a clean, safe environment.

DEWA adopts a strategy that essentially focuses on delivering
services in a convenient, efficient way by embracing state-of-the-
art technologies, the highest performance and quality standards.
Moreover, DEWA regularly enhances its services directed to both
customers and partners, in an effort to streamline and accelerate
procedures, achieve customer satisfaction and exceed their
expectations.

Enteringinto the summer season, DEWA launched severalinitiatives
and campaigns to consolidate the foundations of environmental
sustainability and rational use of resources. These included Save
Power uring Peak Hours Campaign, the Home Appliances Campaign
and the Neighbourhood Campaign among several other innovative
awareness programmes that sought to educate Dubai residents
about the necessity of conserving energy resources and protecting
the environment, while encouraging them to adopt an eco-friendly
lifestyle.

As is the case every year, DEWA organised an initiative to serve Iftar
meals for more than 2,200 people throughout the Holy Month of
Ramadan. To this purpose, aRamadan tent was set up in the premises
of the DEWA's headquarters and a number of other branches. DEWA
also supported many religious, cultural, and social events that
promote tolerance and compassion among all DEWA employees
regardless of religion or nationality, reflecting our mission of
reinforcing Dubai’s position as a leader in humanitarian work which
DEWA seeks to achieve during the Holy Month by entering into long-
term social partnerships with a number of national institutions.

Thisissue of ALMasdar magazineis beingissued concurrently with Eid
Al Fitr, so I take this opportunity to offer my most sincere greetings
on this occasion. Eid Mubarak!
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DEWA receives four awards

Distinguished Technical Project:
Mohammed bin Rashid Al Maktoum
Solar Park - Phase 1

Distinguished Female Employee: Hana Al
Balooshi

The Unknown Soldier: Othman Shah
Zarin
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Special Honor: Earth Hour
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Special report

Consolidates its position as global platform to
showcase green technologies and solutions

AAAAAAAAAAAAAAAA



Day after day, we witness a
growing global interest in green
technologies and solutions that
support sustainable environment
and green economy, hence the need
for platforms to communicate and
offer green solutions.

Over the past 17 years, the
Water, Energy, Technology, and
Environment Exhibition (WETEX),
which is organised by Dubai
Electricity and Water Authority
(DEWA) under the directives of HH
Sheikh Mohammed bin Rashid Al
Maktoum, Vice President and Prime
Minister of the UAE and Ruler of
Dubai, and under the patronage of
HH Sheikh Hamdan bin Rashid Al
Maktoum, Deputy Ruler of Dubai,
Minister of Finance, and President
of DEWA played a significant role
as the largest and most prominent
platform for green solutions.

The seventeenth exhibition was
held from 21-23 April at the Dubai
International Convention and
Exhibition Centre. The exhibition
has attracted over 1,696 exhibitors,
which is an increase of 8% over the
previous show, covering 55,000
sg.m2 spread across 9 Halls with
more than 53 sponsors. It had only
four exhibitors in 1999.

T—
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Green Week

Theme
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Special Report

Challenges of the energy sector

Events & innovative solutions

Techniques for agricultural sector

Water technology

Information technology & drilling well Electrical installations and Achievements, projects, and more
technology services equipment

Innovative solutions to reduce carbon
dioxide
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Panel Discussions MoUs and partnership agreements

12 AL MASDAR - ISSUE 55



Feature Stories

World Green Economy Summit 2015

Establishing Dubai as a global centre for Green Economy

{ijnese

The second World Green Economy
Summit (WGES) held in Dubai this
year, from 22-23 April, has further
underlined the position of the Emirate
as an international hub for green
economy, sustainable development,
and environment conservation.

The Summit, held under the Patronage
of HH Sheikh Mohammed Bin Rashid Al
Maktoum, Vice President and Prime
Minister of the UAE and Ruler of Dubai,
built on the success of its first edition
which witnessed the issuance of Dubai
Declaration. The event was organised
by DEWA, under the umbrella of the
Dubai Supreme Council of Energy
(DESC), at the World Trade and
Exhibition Centre in Dubai.

The first-of-its-kind event in the
Middle East and North Africa, the

World Green Economy Summit serves
as a global platform for developing
strategic partnerships and innovative
solutions that support sustainability
and enhance growth of green economy
around the world.

The event annually brings together
some of the world's best experts and
decision makers as well as leading
environmentalists. It enjoys an
important role in creating global
partnerships that help accelerate
the international shift towards green
economy.

The second edition of the Summit was
inaugurated by H.H. Sheikh Ahmed bin
Saeed Al Maktoum, Chairman of the
Dubai Supreme Council of Energy, and
recorded a noticeable participation
of over 3000 participants from 40

countries.

Four main themes were discussed
during the second World Green
Economy 2015: ‘Framework for Green
Economy’, ‘global leadership’, ‘Global
Partnership’, and ‘Innovation'.

HE Saeed Mohammed Al Tayer, Vice
Chairman, Dubai Supreme Council of
Energy, MD & CEO of DEWA, delivered
the opening speech where he
emphasisedtheincreasingimportance
of the Summit in supporting the vision
of Dubai to become the capital of the
green economy by 2021.

"Hosting the World Green Economy
Summit for the second year after the
great success of the first Summit and
the issuance of the Dubai Declaration,
was a continuation of our greenjourney
which forms a pivotal part of the UAE
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Vision 2021, and the ‘green economy
for sustainable development’initiative
by His Highness Sheikh Mohammed
bin Rashid Al Maktoum that sets Dubai
as a platform to promote the green
economy not only for our country but
for the whole world by 2021,” Said HE
Al Tayer.

A few weeks prior to the Summit, HE Al
Tayer signed a partnership agreement
signed a partnership agreement with
Arnold Schwarzenegger, who is the
current chairman of the World Climate
Region Summit R20, to officially join
WGES 2015 as an official partner.
Schwarzenegger praised the efforts
of Dubai for its ongoing efforts to
become a hub for green economy and

sustainable development.

The Summit discussed several topics
including best green practices at
the regional and global levels and
innovative ways to implement these
practices, in addition to hosting
discussions on new green economy
financing solutions, through green
funds and bonds.

The Summitwas successfulin engaging
the youth in its discussions while the
results and outcomes emphasised
the importance of supporting the
initiatives and projects that were
launchedduringthefirst WGES lastyear.
It urged greater focus in developing
innovative green technologies.

HAAVI Al S\ Gpollell dodll
WORLD GREEN ECONOMY SUMMIT
22 - 23 April 2015
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Feature Stories

Initiatives that aim to transform Dubai to the

smartest city

f

His Highness Sheikh Mohammed bin Rashid Al Maktoum

Vice President and Prime Minister of the UAE and Ruler of Dubai

“Our ambition is for Smart Dubai to touch
every individual in our country.”

DEWA has launched three smart
initiatives: Shams Dubai, Smart
Applications via Smart Grids & Meters,
and Green Charger with the aim of
supporting the Smart Dubai initiative
and implementing the vision of His
Highness Sheikh Mohammed bin Rashid
Al Maktoum, Vice President and Prime
Minister of the UAE and Ruler of Dubai, to
transform Dubai into one of the world's
smartest cities throughtherollout of100

initiatives and 1,000 smart services that
improve the quality of life and help drive
sustainable development. The Three
smart initiatives are in line with the UAE
Vision 2021, Dubai Plan2021and the long-
term ‘Green Economy for Sustainable
Development’ national initiative. They
support DEWAs' endeavours to achieve
the goals of Dubai Integrated Energy
Strategy 2030, launched by Dubai
Supreme Council of Energy to diversify

energy resources and reduce energy
demand by 30% by 2030.

Smart Transition

DEWA's objective in the transition to
become the smartest city in the world
is to achieve the happiness of society
and provide instant and seamless
smart services anytime, anywhere;
sustain energy resources; and support
the comprehensive transition toward
sustainability.

AL MASDAR - ISSUE 55



-------

Connecting solar energy
to houses and buildings

First Initiative
Shams Dubai

Shams Dubai encourages tenants and
buildingownerstoinstallphotovoltaic
solar panels to generate electricity.
DEWA will connect the system to its
network. The electricity will be used
onsite and the surplus is exported to
DEWA's grid. This encourages the use
of renewable energy, increases its
share in electricity production and
diversifies the energy mix.
ShamsDubaisupportsthe SmartDubai
initiative, launched by His Highness
Sheikh Mohammed bin Rashid Al
Maktoum, Vice President and Prime
Minister of the UAE and Ruler of Dubai,
to make Dubai the smartest city on
earth, and make life easier through
the efficient, integrated, seamless
and sustainable use of resources.
The initiative implements Council
Resolution Number 46 of 2014, issued
by His Highness Sheikh Hamdan bin
Mohammed bin Rashid Al Maktoum,
Crown Prince of Dubaiand Chairman of
the Dubai Executive Council, toenable
customers to install photovoltaic
panels to generate electricity from
solar power in buildings, and connect
them to DEWA's grid.

Smart Application via
Smart Grid and Meters

Second Initiative
Smart Applications via Smart
Meters & Grids

Smart meters initiative focuses on
using smart applications through
meters and smart grids, and provides
many smart featuresandapplications
for customers. Within the first phase
DEWA is installing 200,000 smart
meters which are planned to run in
January 2016 to DEWA plan to install
more than one million smart meters
by 2020 covering all over Dubai,
and replace all mechanical and
electromechanical old meters in the
comingyears. TheSmartAppinitiative
provides, speed and responsiveness
throughtheimmediaterestoration of
electricity, as well as rationalisation
of consumption through smart
meters for the happiness and well-
being of citizens and residents and
to support resource sustainability.
The advantage of these meters is
to provide detailed and accurate
readings and data to follow actual
consumption rates for a specified
period of time to better rationalise
consumption. The Smart meters
will contribute to finding solutions
regarding energy efficiency and
will send automatically reading
using sophisticated means of
communication, such as fibre optic
cables, and retain full history of all
the indicators of consumption and
consumer operations.

dusilcn a
SMART DUBAI

STRATEGIC PARTNER
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Infrastructure And Electric
Vehicles Charging Stations

Third Initiative
Green Charger

The Green Charger initiative has
been officially launched during the
first quarter of 2015. The first phase
of the project includes installing 16
EV charging stations from 12 have
been already installed across DEWASs
centres. Each station can charge
two vehicles at the same time which
implies the charging of 24 vehicles.
Inthesecond phase, DEWAwillinstall
84 chargingstations of three different
types, fast-charging, medium-
chargingandhome-chargingstations,
will be installed across Dubai. Fast-
charging from 20 to 45 minutes
depending on the type of car and
battery capacity. Most of these will be
installed at petrol stations. Medium-
charging points provide a full charge
in2to 4 hours, depending onthetype
of car and battery capacity. These will
located in malls, parks and offices.
Home-charging points fully-charge
vehiclesin 6to 8 hours, dependingon
the type of car and battery capacity.
The rate per kilowatt hour (kW/h) for
charging an electric vehicle in public
charging points is 29 Fils per kW/h.
If the vehicle is charged at home,
the standard residential electricity
rate will be applied depending on car
model and relevant consumption.
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Special Report

Goodbye to paper bills

DEWA implements Green Bill for a sustainable future

Green Bill

In line with the green economy for
sustainable development and the vision
of HH Sheikh Mohammed bin Rashid
Al Maktoum, Vice President and Prime
Minister of the UAE and Ruler of Dubai,
DEWA started sending electronic “green
bills”to allits customers across different
sectors by the end of the second quarter
0f2015, and stopped sending paper bills.
This initiative, which is aimed at
improving government services in order
toachievethesatisfactionandhappiness
of citizens and residents meets the goals
of the ‘Smart Government’ initiative;
it provides smart services intended to
achieve a qualitative leap in the services
provided to customers.

The move supports DEWA's vision
to become a sustainable innovative
world-class utility, and achieve the
goals of Dubai Plan 2021, in addition
to establishing Dubai as a global hub
for finance, business, tourism, green
economy and sustainability.

In 2009, DEWA started its smart
transformation. It was the first
government organisation to achieve a
100% smart transformation, less than a
year afterthe Smart Dubaiinitiative was
announced. Adoption of smart services
was 62% last year.
Thisinitiativehascontributedeffectively
to strengthening DEWA's efforts to
reduce carbon emissions, protecting

Green Bill

the environment and achieving the
happiness of people by adopting the
latest technology solutions to provide
the best services to customers in a safe
and environment-friendly manner.

It will contribute to reducing the use of
paper in additionto protecting treesand
thus helping conserve the environment.
Through their use of e-smart services,

DEWAS customershave helpedeliminate
13,200 tonnes of carbon dioxide
emissions as a result of conducting 3.8
million transactions online and through
the smartappin 2014.

This amount of carbon dioxide is the
equivalent amount that could have
resulted from customers travelling to
and from DEWA offices. This equates
to planting 66,055 trees in an area
equivalent to 124.6 football fields. In
addition, it contributed to promoting

Dubai’s drive towards environmental
sustainability, and helped to raise the
operational efficiency of the power grid
in Dubai.

DEWA announced the initial launch of
the Green Billin July 2012 to enhance its
effortstopreservethe environmentand
promote sustainability. Subsequently,
DEWAeducatedthepublicandincreased
awareness about the benefits of Green
Bill. DEWA also held an institutional
study to measure customer interaction
and willingness to use Green Bill, and

has observed strong acceptance to the
service, when it was launched, on an
optional basis, in August 2012.

DEWA launched its first smart
application in 2010. The application
has exceeded expectations with over
577,000 downloads to date. From
26,000 downloads in 2010, the app was
downloaded 82,000 times in 2011 and
more than 124,000 downloads were
recorded in 2012. By the end of 2014,
the app was downloaded over 1,177,549
times, reflectingaconsistentincreasein
using the app to access DEWA' services
DEWA has accomplished several
achievements in the field of smart
switchingand smartservices. Itsimpact
is reflected in the ‘Happiness Meter’,
initiative of HH Sheikh Mohammed bin
Rashid Al Maktoum, to measure the
happiness of residents and visitors on
a daily basis. DEWA recorded 98% in
the first few days of its launch. Society's
satisfaction is 87% .DEWA continues
to work actively to increase the
satisfaction of its customers, partners
and all stakeholders.
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Feature Stories

DEWA unveils its strategy for 2021 and its 2nd
Sustainability Report 2014

Under the theme ‘Dubai’s Future of energy is smarter and brighter’

e - &'

v

Al Tayer: “In line with the UAE Vision 2021 and Dubai Plan 2021 that outlines a roadmap

that includes ambitious initiatives and projects to combine economic growth with
sustainable energy and clean and safe environment, and to support DEWA's vision of
becoming a sustainable innovative world-class utility, we are working on providing the
finest services by adopting global best practices to achieve the highest satisfactionrates

of our customers and a happier nation.”
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In line with the directives of HH Sheikh
Mohammed bin Rashid Al Maktoum,
Vice President and Prime Minister of
the UAE and Ruler of Dubai, to promote
green development in the country in
line with the UAE Vision 2021, HE Saeed
Mohammed Al Tayer, MD & CEO of DEWA
launched the ‘DEWA Strategy 2021," and
the second Sustainability Report 2014,
in the presence of senior officials and
representatives of the government and
private sector.

DEWA Strategy 2021 contains many
sections including investment
opportunities, strategies to overcome
challenges, motivations, renewed
commitment to values, strategic
objectivesand priorities, and aroadmap
for research, innovation and other
aspects.

The Sustainability Report includes
details on economic development,

energy and climate change, water,
environmental protection, concerned
personnel, groups and society, and also
reviews seven main areas of DEWA's
work, highlighting several success
stories in the field of sustainability.
“This plan will provide support
to effective strategic decision-
making processes and develop a
roadmap to enable DEWA to meet
the requirements for achieving the
accelerated development of Dubai and
the provisions to support strategic and
operational planning. Through this
comprehensive plan, we are identifying
our strategy and relationships with our
customers and partners. We also have
afocus onresearch and innovation that
will inspire our journey towards greater
success and excellence,” said Al Tayer.
“Launching the 2nd Sustainability
Report 2014 defines the partners,

relevant performance and practices
of DEWA with regard to sustainability.
It has been prepared in accordance
with the guidelines of ‘Basic Option’
by global reporting initiative GRI,
which sets standards for sustainability
reporting used by organisations around
the world to review their sustainability
performance,” added Al Tayer.

During the launch ceremony,
Dr. Abdullah Al Hammadi, Vice
President-Strategy and Performance
Management, presented the DEWA
Strategy 2021, and Mohammed Al
Shamsi, Senior Manager highlighted
the second Sustainability Report 2014.

20
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Dubai Supreme Council of Ene

Advisory Committee of Dubai Supreme Council of
Energy outlines work plan

~-

The Advisory Committee of the Dubai
Supreme Council of Energy has held its
meeting at Dubai Electricity and Water
Authority's (DEWAS) in Jebel Ali. The
meeting was headed by Nasser Lootah,
Executive Vice President of Generation
(Power & Water Power) at DEWA. HE
AhmedAlShafar, CEO of Emirates Central
Cooling Systems Corporation (Empower)
was also present. Committee members
who attended the meeting included
Yousef Jebril, Executive Vice President
of Power and Water Planning at DEWA
and Deputy Chairman of the Committee,
Tayeb Al Awadhi, Vice President of Power
& Desalination at Dubal, Mohammed
Nejim from Dubai Municipality, Taher
Diab, Senior Manager of Strategy and
Faisal Ali Rashid, Director of Demand

Side Management at the Dubai Supreme
Council of Energy, Paul Mason from the
Dubai Supply Authority, and Muammar
Al Katheeri, Executive Vice President of
Engineering Management at the Dubai
Silicon Oasis Authority.

“The Advisory Committee in the Dubai
Supreme Council of Energy was formed
to study various energy programmes
and projects in Dubai and present
their recommendations. This supports
the vision of our wise leadership and
the Dubai Plan 2021 to make Dubai
sustainable and innovative in managing
its resources,” said HE Ahmed Buti Al
Muhairbi, Secretary General of the Dubai
Supreme Council of Energy.

Dubai Supreme Council of Energy organises workshop
on energy efficiency in government organisations

Dubai Supreme Council of Energy has
organised a workshop for government
departments and organisations in
Dubai, to review the energy demand
sidemanagementstrategyandassessits
implementationingovernmentfacilities
in Dubai. The workshop, organised in
Shangri-La hotel, Dubai, was attended
by HE Ahmed Buti Al Muhairbi, Secretary
General of the Dubai Supreme Council of
Energy, Graeme Sims, Executive Director
of the Regulatory & Supervisory Bureau
for Electricity and Water in Dubai, Faisal
Ali Rashid, Director of Demand Side
Management at the Dubai Supreme
Council of Energy, and representatives
of government departments and
organisations.

“Dubai Supreme Council of Energy,
its subsidiaries, and all government
organisations in Dubai work to achieve

the Dubai Integrated Energy Strategy
2030 to reduce energy demand by 30%
by 2030. This supports Dubai Plan 2021to
make Dubai sustainable and innovative
in managing its resources. Government
organisations have made good progress
in implementing this strategy. We aim
to reduce electricity and water use in
government buildings by 20% by 2021,
compared to 2014,” said HE Saeed
Mohammed Al Tayer, Vice Chairman of
the Dubai Supreme Council of Energy.
“The Supreme Council is currently
reviewing the Dubai Integrated Energy
Strategy 2030 by analysing existing
programmes and projects to decide the
strategic direction for the coming years,
based on the latest developments in
energy-related technologies,” added Al
Tayer.

“The Supreme Council of Energy follows

up on implementing the retrofitting
programme for government buildings.
The energy demand-side management
strategy has achieved positive results in
terms of savings.

21
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Generating 2,600 MV of Solar Power
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The Mohammed bin Rashid Al Maktoum Solar Park was announced in January 2012 in line with the vision and directives of
His Highness Sheikh Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister of the UAE, and Ruler of Dubai,
to enhance the sustainable development of Dubai. It also supports the Dubai Integrated Energy Strategy 2030, to
diversify Dubai's energy sources and increase the share of renewable energy in the Emirate.

DubaiElectricityand Water Authority (DEWA) is constructing the Solar Park, whichis one of the largestrenewable-energy
projectsintheregionwithaplanned production capacity of 2,600 MW on completionin 2030, including:

« The Solar Power project of 2,600MW by 2030
-First Phase: 13MW launched on 22 October 2013
- Second Phase: 200MW will be launched in April 2017
« Research and Development (R&D) Centre with a solar testing facility

« Innovation Centre

« University and Training Centre

For more details, please visit www.dewa.gov.ae

For generations to come
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NEWTS

DEWA participates in Electric Vehicle Conference

Dubai Electricity and Water Authority
has participated in the Electric Vehicle
Conference, organised by Arabian
Automobiles and French Renault
Middle East to combine the efforts of
the public and private sectors and car
manufacturers’ agents to promote the
use of electric vehicles. This will have
a significant impact on the economy
and environment, and will support the
sustainable development of the UAE.
The conference highlighted the latest
developments and technologies in
the electric vehicle industry, and the
challenges it faces. It also discussed
the mechanisms for promoting the
economic viability of electric vehicles.
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DEWA secures IS0 certification for IT Service
Management System

A

DEWA received the ISO/IEC 20000-
1:2011 certification, which is based
on the third Information Technology
Infrastructure Library (ITIL) framework
in IT service management system. The
certificate is regarded as the highest
global recognition for IT services in
the world. It was awarded following
monitoring and evaluation processes
as well as audits conducted by Lloyd's
Register Quality Assurance (LRQA) and
Lloyd's Register Group Limited.

“The ISO certification underlines our
efforts to achieve the goals of the
Smart Dubai initiative launched by
HH Sheikh Mohammed bin Rashid Al
Maktoum, Vice President and Prime
Minister of the UAE and Ruler of Dubai.
It also supports our vision to become

a sustainable innovative world-class
utility that adopts international best
practices in all its operations including
IT Service Management to ensure solid
improvement in the services provided
to our customers.

This covers technical application
management, service analysis, design
and development, and actual launch
of excellent, quality-based services
to make customers happier and more
satisfied,” said HE Saeed Mohammed Al
Tayer, MD & CEQO of DEWA.

“Winning the ISO/IEC 20000-1:2011
underlines our commitment to
implement the highest international
standardsinITServiceManagementand
ourcontinuouseffortstoadopt effective
and advanced systems across all DEWA's

departments and divisions to provide
the best services to our customers,
anytime, anywhere,” said Moza Al Akraf,
CIO of DEWA. DEWA has made notableIT
accomplishments recently by winning
a number of prestigious awards and
accolades including the ISO/IEC 27001 -
information security management, and
the Best m-Government Service Award
in the environmental sector during the
third Government Summit 2015. DEWA
launched in 2014 the first government
service app for payment on Samsung
smart watches in the GCC. It also won
the Best Public-Private Partnership
Award at the Hamdan bin Mohammad
Award for Smart Government for its
Ashal initiative.
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News

With the participation of Emirati and French professionals, and in
collaboration with French Business Council and Business France

France-DEWA Seminar

DEWA organised at its Sustainable
Building in Al Quoz the France-DEWA
Seminar, in collaboration with the
French Business Council in Dubai and
the Northern Emirates and Business
France. The seminar was attended
by HE Saeed Mohammed Al Tayer, MD
& CEO of DEWA, HE Michel Miraillet,
Ambassador of France to the UAE,
French high-ranking officials, diplo-
mats and businessmen, officials from
Dubai Supreme Council of Energy, DE-
WA’ EVPs and VPs, representatives of

a large number of French organisa-
tions and companies, government
and private sector officials in the UAE
and local and French media.

France-DEWA Seminar commenced
with the signing of a Memorandum
of Understanding (MoU) between
DEWA and Business France in Dubai
and Northern Emirates, with the aim
of boosting commercial ties between
Dubai and France, driving the UAE's
transition towards a green economy
and contributing to strategic devel-

opment projects that reflect the vi-
sion of the UAE's leadership and are
aligned with the Dubai Government
strategy to drive the Emirate’s sus-
tainable development.
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France-Dubai Electricity & Water Authority Seminar

Monday, -

DEWA Sustainable Buildin

The seminar discussed several topics including government
strategies in green industries, smart grids, renewable energy and
smart water technologies among others.
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News

DEWA honours its strategic partners

Led by its commitment to strengthen-
ing cooperation and joint work with
government and private institutions,
Dubai Electricity and Water Authority
organised its annual appreciation cer-
emony to honour its strategic partners
for the year 2014 at Atlantis, The Palm
Dubai. The honouree list included fed-
eraland local government institutions,
private companies and the media.

HE Saeed Mohammed Al Tayer, MD &
CEO of DEWA, welcomed the guests,
emphasising that DEWA organises the
annual event to celebrate its strate-
gic partners and recognise the essen-
tial role they play in driving DEWA'S
achievements that contribute to its
prestigious position locally, regionally,
and globally.

“DEWA works to build robust relation-
ships and strategic partnerships with
local, regional, and international or-
ganisations fromthe public and private
sectors. We are committed to exchang-
ing information and best practices as
we consider our partnerships key to
achieving success, organisational ex-
cellence and continued business devel-
opment. We look forward to building
and establishing long-term coopera-
tive relationships with our partners to
ensure the prosperity of our business
and theirs, and enhance the leading
role of Dubai in driving sustainable de-
velopment,” said Al Tayer.

Al Tayer honoured DEWA's strategic
partners, commending their valued
contributions in helping DEWA achieve
its strategic objectives and supporting
its efforts to drive the sustainable de-
velopment of Dubai and the UAE.
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News

DEWA signs MoU with the UAE University

DEWA has signed a Memorandum of
Understanding (MoU) with the UAE Uni-
versity to strengthen partnership and
cooperation in scientific research and
applied studies, exchange information
and develop training and educational
programmes to strengthen the capa-
bilities and skills of its staff. The MoU
also strengthens collaboration to fa-
cilitate scholarships for DEWA Academy
students, and for DEWA staff who have
scholarships at the UAE University in dif-
ferent technical and professional disci-
plines such as electrical and mechanical
engineering.

The agreement was signed by HE Saeed
Mohammed Al Tayer, MD & CEQ of DEWA,
and Dr Ali Rashid Al Noaimi, the Vice
Chancellor of the United Arab Emirates
University (UAEU). Signing the MoU re-
flects DEWAS commitment to enhance
cooperation with leading national edu-
cational institutions for developing
employee competencies and skills and
enhancing their knowledge and creativ-

ity. This in turn supports DEWAS leading
position as an innovative organisation at
the national and global levels.

Through this agreement, DEWA and
the UAE University will enhance their
cooperation on scientific research and

benchmarking studies, organise regular
meetings and joint workshops, and work
together to implement social initiatives
and projects that serve the strategies
and objectives of the two organisations.

DEWA teams up with BMW to boost environmental

sustainability

HE Saeed Mohammed Al Tayer, MD &
CEO of DEWA, President and Founder of
WETEX, met with Daniel Gamber, Head
of Product Management at BMW Group
and Leanne Blanckenberg, Corporate
Communications Manager at BMW, at
WETEX 2015 as part of efforts to boost
cooperation with companies commit-
ted to green sustainability.

During the meeting, both parties
discussed joint cooperation and pro-
grammes that can boost sustainabil-
ity and increase the level of environ-
mental awareness and support DEWA's
smart initiatives. Daniel Gamber was
participating as a key speaker in the
World Green Economy Summit (WGES)
as he offered BMW’s inputs on sustain-
ability. WGES is organised by DEWA in
collaboration with World Climate Ltd

4

under the theme “World Partnerships
For Sustainable Future”.

The meeting supports Dubai’s strategy
to boost the electric vehicle charging

station infrastructure in the Emirate.
DEWA is collaborating with a number of
national and private organisations to
execute this pioneering project .
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.. signs contract with Siemens for expansion of M-

Station

n

St

HE Saeed Mohammed Al Tayer, MD &
CEO of DEWA, and Dietmar Siersdorfer,
CEO of Siemens in the Middle East and
UAE, signed a contract for the turnkey
expansion of the Jebel Ali M-Station, at
the Water, Energy, Technology and En-
vironment Exhibition (WETEX 2015) in

.. signs MoU with

DEWA has signed a Memorandum of
Understanding (MoU) with the Univer-
sity of Sharjah to promote collabora-
tion in scientific research and studies,
and special programmes. The Univer-
sity of Sharjah will also allocate 10 seats
each year for DEWA scholarships in its
Sustainable & Renewable Energy Engi-
neering programme.

The MoU was signed by HE Saeed Mo-

o

Dubai. Worth AED 1.47 billion (US$400
million), the project will be completed
by end of April 2018. DEWA previously
appointed Mott McDonald as the proj-
ect consultant.

“The new combined-cycle power plant
will add a further 700 megawatt (MW)

hammed Al Tayer, MD & CEQ of DEWA,
and HE Dr Hamid Mjul Al Nuaimi, Di-
rector of Sharjah University, at DEWA's
head office.

..and signs MOU with Etisalat

Dubai Electricity and Water Authority
has formed a large-scale partnership
with Etisalat to utilise the latter's Giga-
bit-capable Passive Optical Network
(GPON) on the Multiprotocol Label
Switching (MPLS) backbone fibre net-
work at all its 29,000 substations. The
first phase will cover 3,200 substations
in four major zones across Dubai.

The smart grid will cover demand side

management, asset management,
automation, transfer stations, auto-
mation of distribution networks, and
the integration of systems and smart
meters, which will result in a major ad-
vance in the quality of the living stan-
dards and happiness of people in Dubai.

to the installed generating capacity of
M-Station at Jebel Ali, boosting its ca-
pacity to 2,760MW when the project is
completed in 2018. The expansion proj-
ect will include adding two gas turbine
generators, two heat recovery steam
turbine generators and one backpres-
sure steam turbine. This will increase
the plant's thermal efficiency from
82.4% to 85.8%, one of the highest
rates in the world,” said Al Tayer.

Jebel Ali Power Station includes M-
Station, which is one of the main pillars
that enable DEWA to provide Dubai with
a very reliable, efficient and high gqual-
ity electricity and water supply. DEWA
works tirelessly to enhance its installed
capacity, whichis currently 9,656 MW of
electricityand 470 million imperial gal-
lons of desalinated water per day.

the University of Sharjah
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Achievements

DEWA wins Outstanding Performance Award by Customer
Service Departments in GCC award

| ‘ R

DEWA won the award for Outstanding
Performance by Customer Service De-
partments in GCC at the first GCC forum
for power and water authorities, held
in Oman under the theme “Future Vi-
sions on Changing Customer Service
Systems.”

Green Initiative and
Technology awards

“upc g
Mo piilell glgall

Conference & Sre Py

Competition 2015

DEWA has won two awards at the 10th
International Ideas.Arabia Conference
2015, in the Green Initiative and Tech-
nology categories. The event was or-
ganised by Ideas.Arabia, part of Dubai
Quality Group. The conference, under
the theme ‘Pillars of Innovation,” was
held under the patronage of HH Sheikh
Ahmed bin Saeed Al Maktoum, Presi-
dent of Dubai Civil Aviation Authority,
Chairman and Chief Executive of the
Emirates Airline & Group. The confer-
ence featured experts in innovation
and organisational innovation, and em-
inent entrepreneurs and professionals.

N, N

The award marks a new customer ser-
vices achievement for DEWA by winning
an important honour for institutional
excellence inthe region.

The award supports the development
of the government services sector and
highlights successful practices in busi-

Quality Achievement
Award 2015

DEWA has received the Quality Achieve-
ment Award 2015 from the European
Society for Quality Research (ESQR),
which is based in Lausanne, Switzer-
land. The award adds to DEWA' roster
of local and international awards in
quality and excellence. DEWA received
the Award at ESQR's annual convention
held at the Grange St. Paul’s hotel in
London, UK, to recognise outstanding
international organisation and compa-
nies that have proved their excellence
in implementing and enhancing qual-
ity management.

ness management and excellent perfor-
mance. It also motivates government
organisations to apply the principles
and technologies of comprehensive
quality to ensure customer satisfaction
and enhance the quality of their ser-
vices.

Three awards from the
Society of Engineers

HE Saeed Mohammed Al Tayer, MD &
CEO of DEWA, has received the Leader
of the Year Award for the engineering
sector from the Society of Engineers.
DEWA's Transmission and Distribution
Control Centres won the Sustainable
Project of the Year for the Sustainable

Design award in the Organisations
category. DEWA also won the Project
Planner of the Year in the Individuals
category. DEWA received the awards at
the 1st UAE Project Management Con-
ference on Mastering Project Manage-
ment in Mega Projects.The awards were
received by Hussain Lootah, Executive
Vice President of Power Transmission,
on behalf of Al Tayer.

8l
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Society Personality of
the year 2014

HE Saeed Mohammed Al Tayer, MD &
CEO of Dubai Electricity and Water Au-
thority, received the Society Personality
of the Year 2014 Award at Dubai Educa-
tional Zone's ceremony honouring edu-
cational and social personalities, as well
as strategic partners and sponsors.

The ceremony was held under the pa-
tronage of HE Lieutenant General Dhahi
Khalfan Tamim, Deputy Chairman of
Police and Public Security in Dubai, who
presented the award to Al Tayer.

Distinguished Fellow-
ship Award

HE Saeed Mohammed Al Tayer, MD & CEQ
of Dubai Electricity and Water Authority
(DEWA) has received the Institute of Di-
rectors (I0D) Distinguished Fellowship
Award 2015, one of the highest acco-
lades by I0D in India.

In the presence of HH Sheikh Nahyan
bin Mubarak Al Nahyan, UAE Minister of
Culture, Youth and Community Develop-
ment, Al Tayer received the award at the
‘Golden Peacock Awards Ceremony.’

Princess Haya Award for
CSR Excellence

DEWA has won the Princess Haya Award
for Special Education (PHASE) in the Out-
standing Special Needs Supporter in the
Public Sector category. A ceremony was
held to honour the winners at Madinat
Jumeirah hotel in Dubai. DEWA was also
honoured as a sponsor and a strategic
partner of the forum that was organ-
ised by Princess Haya Award for Special
Educationto highlight the latest studies
and practices in special education.

DEWA honours Excellence Award and Ibdaa Initiative
winners, and three distinguished work teams

Dubai Electricity and Water Authority
honoured its distinguished employees
for the fourth quarter of 2014 at a cer-
emony where HE Saeed Mohammed Al
Tayer, MD & CEO of DEWA, accompanied
by Waleed Salman, Executive Vice Presi-
dent of Strategy & Business Develop-
ment, and Dr Yousef Al Akraf, Executive
Vice President of Business Support & Hu-
man Resources, recognised the efforts
of 15 employees from Power & \Water
Planning, Customer Services, Transmis-
sion Power, Generation, Distribution
Power, Business Support & Human Re-
sources, Water & Civil, and Information
Technology with the Individual Excel-
lence Awards for Q4 of 2014. Al Tayer also
honoured nine employees from Power &
Water Planning, and Distribution Power,
who were the winners of Ibdaa Initiative
for Q4 of 2014.

Distinguished teams in the second half
of 2014 were also honoured. The team

that worked on the ‘Revising Test Fre-
guency of Fire Pumps in DEWA 132/11kV
Transmission Substations’ project won
the Distinguished Team-DEWA award.
This team, formed to re-examine pump
maintenance test through risk assess-
ment study, contributed to reducing
carbon emission and saving AED 2.3 mil-
lion annually.

The Collection Management System
(CMS) team won the Distinguished Team
- Best Administrative Experiment award
for automating the recovery process,
resulting in the improvement of Corpo-
rate KPI Day Sales Outstanding. The EMD
K-Station HVAC team won the Distin-
guished Team-Technical Project award
for taking over jobs that were usually
done by contractors and carrying out
those jobs in-house, achieving cost sav-
ing of AED 312,801.

JABL_Noliy g juc
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Corporate Social Responsikt

HH Sheikh Mansour bin Mohammed bin Rashid
Al Maktoum honours DEWA for supporting Al
Noor Training Centre

HH Sheikh Mansoor bin Mohammad
bin Rashid Al Maktoum, Chairman of
the Supreme Committee for the Pro-
tection of the Rights of Persons with
Disabilities and Honorary Patron of
Al Noor Training Centre for Children
with Special Needs, has honoured
Dubai Electricity and Water Authority
for its continuous support of Al Noor
Training Centre and its activities.

The partners and shareholders
recognition ceremony, termed as
#thankyoufromalnoor, was held at
the Centre's premises. The event was
attended by HE Abdullah Al Shaibani,

Secretary General of the Dubai Ex-
ecutive Council and Vice Chairman of
the Supreme Committee for the Pro-
tection of the Rights of Persons with
Disabilities, Khalid Al Halyan, Chair-
man of the Board of Al Noor Centre,
Board members, and representa-
tives of anumber of government and
private organisations.

Khawla Al Mehairi, Vice President of
Marketing and Corporate Communi-
cations at DEWA, received the award
on behalf of HE Saeed Mohammed Al
Tayer, MD and CEQ of DEWA.

DEWA supports Al Jalila Foundation for
medical education and research support with
AED 10 million donation

DEWA has signed a Memorandum of
Understanding (MoU) with Al Jalila
Foundation for medical education
and research support.

As per the MoU, DEWA will provide
AED 10 million over five installments
every March to support the Founda-
tion's education and research activi-
ties until 2019. The grants will also
help set up a research lab at Al Jalila
Foundation Research Centre in Dubai
Healthcare City.

The MoU was signed by HE Saeed Mo-
hammed Al Tayer, MD & CEO DEWA,
and Dr Raja Essa Saleh Al Gurg, Chair-
person of the Al Jalila Foundation for
Medical Education & Research Sup-
port. The signing ceremony was at-
tended by representatives from both
entities.

“In line with the directives of HH
Sheikh Mohammed bin Rashid Al
Maktoum, Vice President and Prime
Minister of the UAE and Ruler of
Dubai, who encourages concerted
efforts by the public and private sec-
tors to improve the healthcare sec-
tor and build an excellent healthcare

L S

-

system that contributes to achieving
the highest living standards for UAE
Nationals and residents alike, DEWA
is proud to sponsor the Al Jalila
Foundation for Medical Education &
Research Support. The Foundation
plays an important role in scientific
research development to face the
challenges imposed by prevalent
medical situations like diabetes,
obesity and cardiovascular diseases
and achieve a healthy life, to make
the UAE one of the best countries in
the world in healthcare by focusing

{ i
.
4 )

on scientific and medical research
and programmes,” said Al Tayer.

“We express our sincere thanks to
DEWA for its generous donation of
AED 10 million, which reflects its
commitment to enhance the health-
care sector to always keep pace with
the latest developments and im-
prove the quality of life of genera-
tions to come. This amount will be
invested over five years by the Al Jali-
la Foundation to boost its research,”
said Dr Al Gurg.
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The Hadith of the Prophet (PBUH) as narrated by Ahmed, Abu Dawood & Al Nasaie
“The best form of charity is giving water (to drink)”

UAE Water Aid
Together, let’s provide the nee
with clean water.

The UAE Water Aid Foundation was launched in March 2015 to To contribute send the word “Sugia” by SMS (du and etisalat) to

help provide safe, drinkable water to the needy around the !

) . ) N ) SMS Number Donation Amount
world. The funds collected will be utilised in providing innovative 8025 =
and technical solutions that will see their basic standards of
livi ised. Let’s t ther hel illi ffering fi t SO AED 75
:mc_j raise d e”stloge er help millions suffering from water 8150 AED 150
shortage and pollution. 8250 AED 250

AED 500
JOIN US AND CONTRIBUTE 8500 _

Above AED 500, deposit into:

Abu Dhabi Islamic Bank - IBAN No. AE43 0500 0000 00012001107

Dubai Islamic Bank - IBAN No. AE58 0240 0165 2008 1625 701

For more information please visit www.sugia.ae Emirates Islamic Bank - IBAN No. AE40 0340 0003 8421 9999 001



Visits

DEWA receives Netherlands Economic Mission to the UAE

HE Saeed Mohammed Al Tayer, MD
& CEO of Dubai Electricity and Water
Authority, received a delegation from
Tenaga Nasional Berhad, the largest
electricity utility in Malaysia and one
of the leading power companies in
Southeast Asia. The visit supported
DEWAs benchmarking programme
to promote effective exchange of
expertise and experiences with or-
ganisations and companies accord-
ing to best international practices in
line with DEWA' vision of becoming
a sustainable innovative world-class
utility. The Malaysian delegation was
accompanied by HE Dato’ Ahmad Fadil
bin Shamsuddin, Consul General of
Malaysia in Dubai, and Neermal Shun-
mugam from the Consulate General
of Malaysia in Dubai.

Al Tayer underlined DEWAs commit-
ment to the exchange of best practic-
es and experiences with its partnersin
energy production, transmission and
distribution, research and develop-
ment (R&D) and renewable energy.
This will enhance the operational

HE Saeed Mohammed Al Tayer, MD
& CEO of Dubai Electricity and Wa-
ter Authority, received a high-level
delegation from the Netherlands
Economic Mission to the United Arab
Emirates.

Headed by Frank Wouters, the del-
egation included representatives of
Dutch companies working in clean
and sustainable energy, waste man-
agement, and waste-to-energy such
as RWE, Inter Act, S4 Energy, CJS
Trade Solution, and IXUS Hardware.
Al Tayer welcomed the delegation
and briefed them on DEWA's work,
activities, progress, and service de-
velopment, in addition to providing
an overview of DEWA's projects and
initiatives to drive Dubai's sustain-
able development.

The delegation thanked Al Tayer for
the warm reception and the oppor-
tunity to discuss cooperation and en-
hance bilateral relations.

excellence for its partners and stake-
holders. DEWA supports the Dubai
Plan 2021 to establish Dubai’s leading
position as a global hub for trade, fi-
nance, tourism, and sustainability.

The Malaysian delegation commend-
ed DEWA's success in strengthening

Dubai’s infrastructure according to
the highest standards of environ-
mental sustainability, and the Malay-
sian Consul General appreciated DE-
WA's support and its role to enhance
cooperation.

35

AL MASDAR - ISSUE 55



MD & CEO of DEWA receives Secretary of State for Foreign
Trade & Investments for Brussels-Capital Region

HE Saeed Mohammed Al Tayer, MD
& CEO of Dubai Electricity and Water
Authority, received in his office Cécile
Jodogne, Secretary of State for For-
eign Trade & Investment for the Brus-
sels-Capital Region and Minister of
the French Community Commission,
who headed a delegation of leading
Belgian energy companies.

The visit was part of an official visit by
HRH Princess Astrid, representative of
His Majesty King Philippe of Belgium,
who led a delegation of ministers and
representatives of leading Belgian
companies to discuss cooperation be-
tween Belgium and the UAE and pro-

.. An American
delegation

HE Saeed Mohammed Al Tayer, MD
& CEO of DEWA, received at his of-
fice Arun Kumar, Assistant Secretary
of Commerce for Global Markets
and Director General, Matthew Mur-
ray, Deputy Assistant Secretary for
Europe and Eurasia at the U.S. De-
partment of Commerce, HE Robert
Waller, US Consul General to Dubai,
Jim Cramer, Desk Officer at the Office
of the Middle East and North Africain
DC, Anthony Henderson, Special Ad-
visor to Arun Kumar, and Nasir Abba-
si, Commercial Attaché, U.S. Consul-
ate, Dubai. These are part of a series
of visits by diplomatic and consular
missions to DEWA.

mote bilateral relations between the
two countries.

Al Tayer welcomed the delegation
and emphasised the importance of
strengthening cooperation with Bel-
gian organisations and companies by
inviting them to take part in DEWA's
initiatives, projects, and investment
opportunities. The Belgian delega-
tion expressed their interest to col-
laborate with DEWA, especially in
clean energy projects, and to ex-
change experiences, knowledge and
technologies to contribute to the
sustainable growth of Dubai.

.. and the Consul Gen-
eral of the Republic of
Tajikistan in Dubai

Y l -

HE Saeed Mohammed Al Tayer, MD &
CEO of DEWA has received in his of-
fice HE Abdulrahman Aiuboov, Consul
General of the Republic of Tajikistan
in Dubai.

Welcoming the Consul General of
the Republic of Tajikistan in Dubai,
Al Tayer emphasised that such meet-
ings are important for exchanging in-
formation and experiences in differ-
ent areas, and that they strengthen
friendly relations and cooperation in
energy and water.

Green Charger
Card

DEWA invites all Electric
Vehicle owners to visit

any of DEWA's Customer

Services branches to ap-

ply for the Green Charger
cards.

DEWA has registered the first Green
Charger user for electric vehicles. The
Green Charger smart initiative has
been launched by DEWA to support
the Smart Dubai initiative launched
by HH Sheikh Mohammed bin Rashid
Al Maktoum, Vice President and
Prime Minister of the UAE and Ruler
of Dubai, to transform Dubai into the
smartest city in the world.
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Environment

Conservation Award 2015

The total savings achieved by the educational institutions, students and faculty
members in electricity consumption since the inception of the Awards is 125
GWh of electricity and 1.024 billion imperial gallons of water. This contributed
to reducing nearly 67,000 tonnes of carbon dioxide emissions, with financial
savings worth AED 90 million
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DEWA and Knowledge and Human
Development Authority (KHDA) cel-
ebrated with the winners of the 10th
Conservation Award 2014-2015, under
the theme ‘For a Better Tomorrow,’ at a
ceremony organised by DEWA at Grand
Hyatt hotel in Dubai. It was part of DE-
WA's commitment to promote a culture
of conservation and environmental
awareness, and to encourage individu-
als and institutions to adopt best prac-
tices in conserving the environment.
“The Conservation Award crowns our
concerted efforts with the Knowledge
and Human Development Authority
and Dubai Educational Zone to achieve
the objectives of the long-term Green
Economy for Sustainable Development
initiative, launched by HH Sheikh Mo-
hammed bin Rashid Al Maktoum, Vice
President and Prime Minister of the
UAE and Ruler of Dubai, and UAE Vision
2021 that aims to make the UAE one of
the best countries in the world in all
areas of growth, including sustainable
development and green practices. The
Conservation Award also supports the
Dubai Plan 2021 that seeks to establish
Dubai as a smart, connected and sus-
tainable city. DEWA launched the Con-
servation Award in recognition of the
crucial role of the educational sector in
promoting the culture of environmen-
tal sustainability among all segments
of society. We organise various activi-
ties, initiatives and awareness cam-
paigns throughout the year, in line with
our leadership's directives to conserve
resources and ensure a bright future for
our citizens and residents alike,” said
HE Saeed Mohammed Al Tayer, DEWA
MD & CEQ, in his keynote speech.

“Our partnership with KHDA and Dubai
Educational Zone for the Conservation
Award has helped to achieve significant
results over the past decade. We have
previously honoured 162 educational
institutions over the years and com-
municated the message of sustainabil-

ity to over 273,000 students. The total
savings achieved by the educational in-
stitutions, students and faculty mem-
bers in electricity consumption since
the inception of the Awards is 125 GWh
of electricity and 1.024 billion imperial
gallons of water. This contributed to re-
ducing nearly 67,000 tonnes of carbon
dioxide emissions, with financial sav-
ings worth AED 90 million,” added Al
Tayer.

“I congratulate everyone involved in
the Conservation Award contributed
to significant savings this year, with
the ‘Facilities Management’ category
reducing electricity consumption by 7%
and water consumption by 20%. The
‘Home Consumer’ segment achieved
10% reduction in electricity consump-
tion, and 15% in water consumption.
The total saving in electricity was 12
million kW and of water was 102 million
gallons. This contributed to preventing
nearly 5,500 tonnes of carbon dioxide
emissions, and financial savings of AED
10 million.

The winners include 18 educational
institutions covering nurseries, kin-
dergartens, primary and secondary
schools, universities, colleges, special
needs centres, adult education centres.
Six best conservation teams at various
levels of education, and three winners
of the Home Consumers category were
also honoured.

2y i 6L
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Environment

DEWA's environmental initiatives and
programmes are now global events

Dubai Electricity and Water Authority
undertakes year-round activities, pro-
grammes, and initiatives to increase
awareness on the importance of saving
energy and water and preserving natu-
ral resources for future generations.
These activities underline DEWA's com-
mitment to the society, its vision to be-
come a sustainable innovative world-
class utility, and uphold its position as
asocially-responsible organisation that
considers environmental conservation
and sustainability a top priority.

DEWA has achieved tangible results
thanks to its conservation campaigns
and initiatives, which enabled savings
of 1,163 GWh of electricity and 5.4 bil-
lion imperial gallons of water between
2009 and 2014. This is equivalent to
AED 752 million and saving of over
536,000 tonnes of carbon dioxide emis-
sions. DEWA also achieved a reduction
in electricity consumption of 305 MWh
and carbon dioxide emissions by 183
tonnes when Dubai joined thousands of
other cities around the world in observ-
ing Earth Hour on 28 March 2015.

DEWA supports the vision and strategy
of Dubai Government to protect the
environment by implementing global

best practices and standards in the
generation, transmission, and distribu-
tion of electricity and water. It regularly
launches awareness campaigns and
initiatives to urge residents to adopt a
committed and responsible lifestyle to
protect the environment and contrib-
ute to spreading the culture to every-
one. DEWAs environmental awareness
efforts continue year-round, highlight-
ing simple practices that individuals
can adopt in their daily lives to reduce
electricity and water consumption and
save precious resources. These include
switching off non-essential lighting and
electrical appliances when not in use,
setting air conditioning at 24°C and us-
ing water sensibly. Other conservation
tips can be found on DEWAS website
www.dewa.gov.ae.

During March 2015, DEWA launched a
number of events and awareness cam-
paigns that started with the ‘Let’s be the
change. Let's change climate change’
campaign to raise awareness on the
need to rationalise electricity and water
use. The campaign continued through
the celebration of World Water Day
on 22 March, the theme of which was
Water and Sustainable Development.

The events continued up to Earth Hour
when DEWA displayed the world's larg-
est infinity mirror that measured 7
square metres in area and consisted of a
set of mirrors that reflect an image back
in a recursive manner, creating a series
of smaller reflections that recede into
an infinite distance. This infinity mirror
communicated DEWAs message that its
environmental efforts are infinite.

Our wise leadership attaches great im-
portance to the sustainable develop-
ment of Dubai and the UAE. This is done
by developing short- and long-term
strategies, launching promising initia-
tives and programmes, and organising
and supporting national and interna-
tional events that improve living stan-
dards and make people happier. To sup-
port Dubai Government’s vision, DEWA
participates in international events to
reach out to all segments of society to
support our ongoing efforts to enhance
the environmental sustainability of the
Emirate.
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Women's Committee

His Highness Sheikh Mohammed bin Rashid Al Maktoum, Vice Presi-
dent and Prime Minister of the UAE and Ruler of Dubai, has cbserved
that, “We have moved beyond the phase of empowering women. In-
deed, we are empowering society itself through its women.”

In line with our strategy being a sustainable innovative world-class
utility, DEWA's Women Committee has adopted an integrated insti-
tutional approach to develop the role of women in all areas of psy-
chological, vocational, educational, healthcare and family welfare.

The focus of the Women's Committee is to promote the well-being
of our female employees. The Committee serves as an ideal interac-
tive platform to promote dialogue and discussion among members
on important societal issues, programmes, development plans and
strategies, with the working women receiving full support, care and
attention from us.

Khana Al MEhalrl We are expanding our work through several diverse initiatives and

programmes to cover all areas of management to develop the skills
and abilities of our women employees, which reflect positively on ef-
ficiency and productivity, while promoting the spirit of loyalty and
job satisfaction.

VP Marketing & Corporate

Communications and Chairperson

of the Women's Committee

at DEWA \We are also strengthening cooperation and collaboration with wom-
en’s associations and women’s committees in other government or-
ganisations and the relevant stakeholders to serve shared national
goals and strategies, and achieve the vision and objectives of the
Committee by enhancing its contribution to the development of the
organisation and drive community development work.
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Introducing Ladies Sports Teams among employees

Dubai Electricity and Water Authority
(DEWA) has introduced ladies’ sports
teams with the aim of engaging female
employees in fitness and sports.

The Women's Committee at DEWA has
introduced ladies’ sports teams among

World Heritage Day

To celebrate the World Heritage Day,
the committee organised different
events that targeted DEWA ladies at
DEWA Head Office.

their employees, to compete inarange
of athletic competitions and tourna-
ments. This initiative is in accordance
with HH Sheikh Mohammed bin Rashid
Al Maktoum, Vice President and Prime
Minister of the UAE and Ruler of Dubai,

encouragement for UAE citizens to live
healthier lives.

This step will bring a large host of ben-
efits for the women working at DEWA,
as it will encourage them to take an
interest in sports and fitness and have
more active and energetic lifestyles. It
will also help the employees progress
on a professional level as the teams
will foster a range of valuable skills
from team work and goal setting to
striving for achievement and success.
The objectives of the initiative are to
ensure healthier daily routines among
the women, and to generate a positive
energy and a calm space where they
can boost their focus on exercising and
sports.

Lectures and workshops for DEWA ladies

DEWA Women's Committee organ-
ised five different lectures and work-
shop in different areas for DEWA la-
dies such: A Paramedic at my Home,
awareness workshop on Emirates
Women Award, workshop on Per-

Mother's Day

On the occasion of the Mother's Day,
the committee distributed a memo-
rable gifts to all DEW ladies.

fume Making & Mixing,How to Organ-
ise your Special Occasion Workshop,
and Reducing Stress & Embracing
Wellness Workshop. Such events is
organised to raise women's aware-
ness to achieve work-life balance.

Campaign of Abayas

In cooperation with Human Appeal
International, the Women's Com-
mittee organized a charity donation
campaign of Abayas to cover more
than 3000 families in need.

2 4
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Danat Team members

The Women's Committee announced
Danat Team members who will help
the committeeinits activities held at
DEWA's different centers.
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Spotlight

Hagar El Battouty

Title
Specialist Assessment
& Development

Department
Human Resources

Division
Business Support & Human
Resources

Qualifications

Bachelors Degree in Busi-
ness, industry specificin HR
Date of joining

30 April 2014

New Heights

By the support of DEWA's Women Committee Hagar El Battouti, a Specialist at DEWA's Evaluation and Development
centre, Bussines support & Human Resorces division, has climbed Mount Kilimanjaro after a seven-day trek. The ex-
pedition’s goal is to promote the sustainability of natural resources, and to raise the UAE and DEWA flags on the top of
the mountain to demonstrate DEWA's commitment to the sustainable conservation of resources for a brighter future

for us and for generations to come.

What are your responsibilities at your
current post at DEWA?

Assessment and Development is the
main doorway were DEWA ‘'meets’ Excel-
lence. It's a central point that builds the
synergy between all other departments.
We help find the right talent in the right
place and build our existing talent fur-
ther to drive these synergies. We are
not only looking to sustainably grow the
skills, talent and capabilities of DEWA's
workforce, we are looking to the sustain-
able growth of DEWA as a whole.

How would you describe your profes-
sional experience at DEWA?

It's inviting and satisfying. I have seen
individuals transform from one ex-
treme into another. This has given me
the reasons to further develop myself
more to influence others even more
either by developing, coaching, or sim-
ply finding the right job for the right
talent. There is nothing more satisfy-
ing than being productive in the right
place.

We know that you have climbed Kili-
manjaro, please tell us more about
your adventure.

I had originally done this as I wanted
to show that women are more than ca-
pable of climbing this mountain. I was
one of only 7 people who made it to the
Uhuru peak - the highest peak of Kili-
manjaro 5,895 metres above sea level.
Yet trying to achieve this goal and final-
ly reaching the summit taught me that
it's not how fit you are but how much
willpower is required to do this. Finally
I made it to the highest peak of Africa’s
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mountains which is one of the seven
other high mountains in the world.

Do you follow any sayings to start your
day with?

‘Polé Polé," It's an African phrase that I
learned means, ‘Slowly Slowly.’

On a personal note....who is Hagar?
Hagar is all about encouraging you to
be who you are, to move beyond your
boundaries and unleash your full po-
tential. I don't take no as an answer and
Ilove to achieve, keep going and be un-
stoppable.

By N\l

¥ VOLCONOES

D ONDER OF AFRICA

e

Does Hagar have any hobbies to prac-

tice in her free time? Please tell us
about it.
T actually have a long list of activities. I
do cycling, kayaking, circuit training for
team work purposes and I throw clay on
a potter's wheel. I also try to practice
for an hour over my Oud instrument.

You visited many countries, which
country you love the most?

I have been lucky enough to visit the
most fascinating places nature has pro-
duced. However, the most I surely love

-

is the summit of Kilimanjaro, a truly un-
forgettable place.

Finally...what would your advice be to
people who want to have Excellence as
atheme to guide them in life?

Meeting Excellence comes from ap-
preciating your inner self and loving it,
appreciating beauty that God created,
knowing that due to climate chang. We
truly need to enjoy the beauty of nature
and the necessity of preserving it.
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Best Practices in Internal Audit

By Hanif Lakhani, Vice President - Internal Audit

Internal Audit (IA) is gaining a steadily
higher profile for the evaluations they
provide about how well risks are being
managed within the organization. To
benefit from audit findings and recom-
mendations the following are essentials:
top management support, cooperation
by user depts. by providing all informa-
tion, documents, disclose and transpar-
ency without holding back any thing,
give independence to Internal Audit that
they are not dependent on getting their
request, resources, approvals from user
deptsartments whom they audit, allow
auditors to directly approach any staff
member for discussion and/or access to
all requested documents/information
without any restrictions, consider audit
findings positive/ constructive feedback
rather than criticism, consider audit
recommendations as opportunity for
improvement and willingly implement
audit recommendations rather than find
flimsy excuse not to implement it or re-
sisting it, and consider auditor as friendly
advisor rather than police.

Assessing the management of risk

The profession of IA is fundamentally
concerned with evaluating an organiza-
tion's management of risk. All organi-
zations face risks. For example, risks to
the organisation's reputation if it treats
customers incorrectly, health and safety
risks, risks of supplier failure, risks asso-
ciated with market failure, IT & financial
risks, risks of defective design product,
risk of low quality output such as Electric-
ity and Water, etc. The key to an organi-
zation's success is to manage those risks
more effectively and as effectively as
stakeholders demand. To evaluate how

well risks are being managed the IA as-
sess the quality of risk management pro-
cesses, systems of internal control and
corporate governance processes, across
all parts of an organization and report
this directly and independently to CEO of
any organization.

Assisting management in the improve-
ment of internal controls

An TA knowledge of the management of
risk enables them to act as consultant
and catalyst for improvement in an or-
ganisation’s practices. So, for example
if a line manager is concerned about a
particular area of responsibility, working
with the internal auditor could help to
identify improvements. Or perhaps a ma-
jor new project is being undertaken —the
internal auditor can help to ensure that
project risks are clearly identified and
controls put in place to manage them.
Why is IA important in organisation? it
helps top management to monitor and
provide comfort that they are managing
the organization effectively by reporting
to them that important internal controls
are reviewed and provide recommen-
dations for any type of improvements
where necessary. In this way, it, along
with executive management, play a criti-
calrole in better governance of any orga-
nization.

Activities of internal audit

Below are the key things an IA does.
Within these areas, it is critical element
who will challenge current practice,
champion best practice and be a catalyst
for improvement, so that the organiza-
tion as a whole achieves its strategic ob-
jectives.

Evaluating controls at all levels

IAs role in evaluating internal controls is
wide ranging and applies to all activities
of organization without any restriction.
The internal audit's work includes as-
sessing the tone and risk management
culture of the organization. Evaluate and
report on the effectiveness of the imple-
mentation of management approved
policies.

Evaluating risks

IA identify key activities and relevant
risk factors and assess their significance.
Changing trends and business/economic
conditions impact the way the internal
audit assesses risk. The techniques of in-
ternal auditing have changed from a re-
active and control based form to a more
proactive and risk based approach. This
enables it to anticipate possible future
concerns and opportunities as well as
identifying currentissues.

Analyzing operations and confirming in-
formation

Achieving objectives and managing valu-
able organisational resources requires
systems, processes and people. Auditors
work closely with user departments to
review operations then report their find-
ings. They are well versed in the strategic
objectives of their organisation and they
have a clear understanding of how the
operations of any given part of the organ-
isation fitinto the bigger picture.

Review compliance

Compliance review verify that the organ-
isation is adhering to rules, regulations,
laws, codes of practice, guidelines and
principles as they apply individually and
collectively to all parts of their organiza-
tion.
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The journey of life has many beautiful stories and in every chapter, we're there working,
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Information Technology

Apple Watch: DEWA Smart Application

In line with the Dubai Plan 2021 for Dubai
Government to be proactive and creative
in meeting the needs of individuals and
society as a whole, and in compliance
with DEWAs strategy to keep up with
the latest technologies and smart trans-
formation developments DEWA has
launched its mobile app on Apple smart
watches, offering its customers a new
experience that helps them access its
services easily.

Available on the App store
Download time is 10 -15 Seconds

The smart application provides a num-
ber of services that include:

DEWA News

This feature allows customers to view
DEWA news and events.

Bill Enquiry

This service enables customers to view
DEWA bills.

Notifications

This feature enables customers to en-
able or disable notifications.

Contact Us

This feature includes emergency ho-
tline number, contact center, fax and
email address.

Change Language

This feature enables customers to
change their preferred language in the
app.

Inbox

This feature enables customers to view
the list of notifications and messages.
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GOVERNMENT OF DUBAI Dubai Electricity & Water Authority

YOU SUGGESTED. WE IMPLEMENTED!
INTRODUCING

AL NAMOOS

APPLICATION
FOR GETTING
ELECTRICITY

TECHNICAL ENQUIRY DESK
043229999
dp.enquiries@dewa.gov.ae

Dubai Electricity
and Water Authority

2

CONNECTION
10-day connection promise

EXCLUSIVELY FOR CONSULTANTS AND CONTRACTORS

Just like Dubai, we at Dubai Electricity and Water Authority are constantly innovating and improving
to ensure our customers and partners get the very best services.

Our newest offering, AL Namoos (the Emirati name for a victor), does exactly this. Designed
exclusively for our consultants and contractors, we will now provide electricity connections of up to
150kW within 10 days.

For more information about Al Namoos, contact our dedicated Technical Enquiry Desk:

Tel: 04 322 9999 or Email: dp.enquiries@dewa.gov.ae

“HADHREEN" AT YOUR SERVICE

For generations to come
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General Information

Did you know?

How to Save the Environment at Inthe kitchen:

Home

There are plenty of little steps that
people can take at home to help save
the environment. In making some
small changes to the way that you
do things at home, you are gradually
making a difference, even as an indi-
vidual. You will save money and im-
prove your health at the same time,
so helping to save the environment
isn't a totally altruistic exercise.

In the rooms:

'l Turn off appliances when you are
not using them.

Lower the thermostat by a few de-
grees in winter.

3 Make sure that the house is fully
insulated.

LI- Use windows to regulate the tem-
perature.

Keep windows and doors closed
properly to avoid the loss of heat in
winter.

S

Install ceiling fans instead of air
conditioning units to keep rooms
comfortable in warm weather.

6

Turn off the lights. Always turn off
the lights when you are not using
them.

Buy rechargeable batteries for
devices used frequently.
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Recycle, recycle, recycle. Some
cities already require people to
sort their trash into paper, metals,
glass, and organic waste.

Air-dry your dishes. Stop the dish-
washer before the dryer cycle com-
mences.

Avoid disposable products, such as
plates, cups, napkins and cutlery.
Use reusable towels and dishwash-
ing clothes in place of paper towels
and disposable dish sponges.

Update your refrigerator. Fridges
are the most energy-intensive ap-
plianceinahouse.
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Knowledge Management

The books featured here are available at DEWA Knowledge Centres, located in DEWA offices in
The Sustainable Building, Warsan and Al Qusais. For further information or assistance please

email us at knowledge.centre@dewa.gov.ae

Grounding, Bonding
Shielding ang

."-
—4 A b >
W i
i Mark Brown

Maleolm Barnes

7 INNOVATIVE
WAYS TO GET
YOUR CUSTOMERS

T0 CHECK IN
WHEREVER THEY ARE

CARMINE GALLO
BESTSELLING AUTHOR OF
THE INNOVATION SECRETS OF STEVE 1085

Author:
Language:

Pages:

Avaulability:

Description:

Author:
Language:

Pages:

Avaulability:

Description:

Author:
Language:

Pages:

Avaulability:

Description:

Noor Ali Rashid
Arabic / English
156 pages

Sustainable Building, Al Qusais, and Warsan Knowledge Centres

Sheikh Zayed - Life and Times, a collection of photographs by
Royal photographer Noor Ali Rashid, celebrates the vision of
His Highness Sheikh Zayed bin Sultan Al Nahyan, under whose
rule the United Arab Emirates was formed and has prospered
greatly.

The book was published to commemorate the 30th anniver-
sary of the UAE and updated immediately after Sheikh Zayed
passed away in November 2004.

G. Vijayaraghavan, Mark Brown and Malcolm Barnes
English

252 pages

Al Qusais Knowledge Centre

This book will allow the reader to gain practical skills and know-
how in grounding, bonding, lightning & surge protection. Poor
grounding practice can be the cause of continual and inter-
mittent difficult-to-diagnose problems in a facility. This book
looks at these issues from a fresh yet practical perspective and
enables the reader to reduce expensive downtime on your
plant and equipment to a minimum by correct application of
these principles.

Carmine Gallo

English

272 pages

Al Qusais and Warsan Knowledge Centres

\What is foursquare and why has it become the best recent cus-
tomer magnet ever conceived? Foursquare is a social, mobile
networking app that empowers customers to check in at busi-
nesses and share their locations with friends through smart-
phones and PDAs. A pioneer in location-based services (LBS),
foursquare invites your customers to experiment, to compete,
to share, and to have deeper, more meaningful interactions
with your products and services.
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Health & Safety
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According to the World Health
Organisation (WHO), “Men-
tal health is an integral part
of health; indeed, there is
not health without mental
health”. This statement is sup-
ported by numerous studies.
One from 2012 published in
The British Medical Journal, for
example, found that individu-
als with poor mental health
are at increased risk of death
from cardiovascular disease
and canceri.e. “no health with-
out mental health”.

Other research recently re-
ported by Medical News Today
linked mental illness to a high-
er risk of heart disease and
stroke. But what is the defini-
tion of good mental health?

WHO say it is a “state of well-being
in which an individual realizes his
or her own abilities, can cope with
the normal stresses of life, can
work productively and is able to
make a contribution to his or her
community.”

The UK's Mental Health Foundation
also describe good mental health
as the ability to learn, form good
relationships with others and ex-
press, manage and feel an array of
positive and negative emotions.

Adopt a “healthy diet”

A 2012 study revealed that the Med-
iterranean diet is not only good for
physical health, but it is also ben-
eficial for mental well-being. And
in 2013, another study of almost
11,000 middle-aged women found
that those who followed a Mediter-
ranean diet not only lived longer
than control participants, but they
also had better cognitive function

and mental health.

Following a healthy diet also has
benefits for mental well-being. As
the Mental Health Foundation has
stated, “Your brain needs a mix of
nutrients to stay healthy and func-
tion well, just like the other organs
inyour body.”

One of the healthiest diets is con-
sidered to be the Mediterranean
diet, which incorporates high con-
sumption of beans, nuts, cere-
als, seeds, plant-based foods and
fruits. The diet is also low in satu-
rated fat, includes moderate con-
sumption of fish, poultry and dairy,
and low consumption of meats and
sugary foods.

We are all aware that a healthy, bal-
anced diet is beneficial for physi-
cal health. It can help with weight
maintenance and protect against a
range of illnesses, including heart
disease, diabetes and cancer.

There are a number of foods and
drinks that are associated with
poor mental health those contain-
ing sugar, artificial additives (E
numbers) and caffeine, as spikes
in our intake in these can be detri-
mental to our mental health.

Regular exercise

Physical activity is important for all
aspects of health, including men-
tal well-being. The US Department
of Health and Human Services rec-
ommend that adults should do at
least 150 minutes of moderate-in-
tensity aerobic exercise each week
or 75 minutes of vigorous-intensity
aerobic exercise.

Recently, a study by researchers
from the University of Michigan,
which found that group nature
walks, could promote good mental
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Health & Safety

well-being.

Researchers have found those 9
out of 10 individuals who took part
in green exercise activities, such
as walking and gardening, report-
ed improved mood. Other studies
have shown that outdoor exercise
can be as effective as antidepres-
sants in treating mild to moderate
depression and anxiety.

Give time to “Sleep”

Itis common knowledge that sleep
problems can affect our mental
well-being. A 2010 study by re-
searchers from the George Insti-
tute on Global Health in Australia
found that people who have less
than 5 hours sleep a night may be
at higher risk of mental illness.

The Mayo Clinic recommend going
to bed and getting up at the same
time every day - even at the week-
ends and during holidays - as a rou-
tine can boost the body>s sleep-
wake cycle, promoting a better
night’s sleep.

A bedtime ritual - such as a warm
bath or reading a book - may also
encourage better sleep; as suchrit-
uals tell the body it is time to wind
down. Electrical screens, TVs, com-
puters and phones all stimulate
your brain, making it hard to relax,
so it>s best to switch them off in
advance, to help you switch off.
Sleep environment is important
for a good night>s sleep, and that
most people tend tosleep betterin
a cool, dark and quiet room.

A high intake of alcohol, caffeine
and sugary foods in the evening
can disrupt sleep patterns, so ex-
perts recommend limiting their
use for a better night sleep.

Manage stress with Voluntary Work
All of us experience stress at some
point. Whether a result of work, re-
lationships or money problems, it
is widely accepted that stress can
take a toll on our mental health.

Numerous studies have reported
the stress-reducing benefits of
yoga and mindfulness-based medi-
tation. A more recent study found
that yoga may reduce the risk of
anxiety and depression in expect-
ant mothers.

According to the Mental Health
Foundation, taking up voluntary
work or adopting a hobby may
be just as effective in promoting
good mental health. «Concentrat-
ing on a hobby, like gardening or
the crossword, can help you forget
your worries for a while and change
your mood”.

Setting your goals for 2015: be re-
alistic!

1. Set your goals

2. Talk to friends, family and work
colleagues about your resolutions
and tell them how they can help
you stick to them

3. Keep a weekly record of how far
you have come; this can help you
stay motivated

4. When you achieve a goal, cel-
ebrate by treating yourself

5. If you slip up - for example, you
break your diet one day - treat it
as a minor setback. You can always
get back on track the following day

6. It will take time to get used to
any changes you have made, but if
you are finding it difficult, do not

give up!

As experts from the Substance
Abuse and Mental Health Admin-
istration (SAMHSA) say, you do not
need a new year to make healthy
changes; you can make them at any
time of the year. So my dear DEWA
colleagues and friends, ‘this is the
time'.... GO FOR IT! - Set realistic
goals, develop an action plan and
setitin motion.
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National Identity

Some Authentic Emirati terms

Al A'yala and Al Harbeya

These are two forms of traditional
male dances in the UAE. AL Avyala is
a dance from the coastal area, and
includes musical instruments such
as drums. It consists of two lines of
men facing each other, standing side
by side and holding hands to show
closeness and unity. They move to-
gether like the waves as they sing.
In the middle of the two lines stand
the men who play the drums. As for
Al Harbeya, it is a victory dance that
takes place after winning a fight and
is performed to show their strength

T——

Al Bisht

It is an open white, brown or black
robe worn by men on top of their tra-
ditional clothing, Al Kandoora, and
resembles the women'’s Abaya. In the
old days, wealthy men used to wear
the Bisht to stand out. It was created
by using camel and lamb wool, which
was imported from Saudi Arabia and
the Levant. The most famous is called
Al Bisht Al Najafee (from Najaf in
Iraq). It was used as a blanket by the
Bedouin nomads to cool down in the
winter, and was used as a shade in the
summer to avoid sun-rays. The winter
Bisht was thick and inexpensive, while
the summer Bisht is thin and expen-
sive. However, nowadays it is used
for official functions. For example,
grooms wear it on their wedding day.

and bravery. It also consisted of two
lines of men; however each line con-
sists of men from a different tribe. By
turn, each tribe announces and takes
pride in their accomplishments and
achievements. After a tribe finishes
its announcement, a member of the
same tribe runs to the middle of the
dance area, between the two lines,
and says the final announcement
with aweapon in his hand. AlHarbeya
sometimes consists of just one line
of asingle tribe.

Al Burga'

Al Burga' is a form of face mask worn
by women and it covers everything
except the eyes. Before 1507, Burga’
did not exist and it is believed that it
entered the UAE due to Iranian influ-
ence. Only women living by the coast
wore it. It is believed that after the
age of 13 a female should the Burga’
of a wealthy woman to give her luck
and wealth. However, its visual ap-
pearance then differed from now, it
was dark red, made of Neil, soft, and
bigger; it covered the nose, mouth,
and a part of the neck. As for now, it
is shorter, harder, and does not cover
the whole face. Before, the main pur-
pose of the Burga' was to cover the
face, butitis nowworn as a traditional
design.

Yulah

In Arabic means to roam around and
it is a traditional dance by men which
started as a performance to show the
excitement of victory, after defeating
enemies. The dance includes weapons
that are turned and tossed into the air
and then held again, in order for the
men to show their strength and mas-
culinity. The whole dance is based on
the movement of the legs. In the old
days the weapons used were heavier
and were loaded, and the guns were
shot into air after being held again. As
for now, the Yulah dancers use light
empty weapons.

Al Dkhoon
Al Dkhoon is traditional scent which
entered the UAE in the 50s from
the trade with India. It is created by
smashing Al Aoud and mixing it with
different types of perfumes, such
as Dihn Al Ward, Al Msk, Al Aambar,
Al Neil, etc. it is used to perfume the
body, clothing and house. Nowadays,
there isn't a single house in the UAE
without Dkhoon.
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