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POWER GENERATION & WATER DESALINATION

] Olasod 3850l 353l

PLANTS INSTALLED CAPACITY sleall dulxsg cbs sgSUI
Stations

Jebel Ali Station “D” 35 1,027 D" Ule Je> dhxo
Jebel Ali Station “E” 25 616 "E" e Ju> dazo
Jebel Ali Station “G” 60 818 "G" Lo L dao
Jebel Ali R.O. Desalination Plant 25 - ‘Sl o lidl” duisiny oleall ddad Lo Juz dbo
Aweer Station “H” - Ph | - 607 JoIl dsall "H" 32l daxo
Aweer Station “H” - Ph Il - 421 doldl d>sell "H" soexll doxe
Aweer Station “H” - Ph [l - 968 AU dsyall "H" o=l daxo
Jebel Ali Station “K” 60 948 "K" e Je> dhxo
Jebel Ali Station “L" - Ph | 70 969 Jo¥l dlspall - "L e Juz dhaxo
Jebel Ali Station “L” - Ph Il 55 1,432 ol Aspoll - "L" e L Ao
Jebel Ali Station "M” 140 2,185 "™M" e Jex dbzo
Jebel Ali Station “M” Extension - 700 (dzwodl) “M” e Ju> daxo
Mohammed bin Rashid Al Maktoum Solar Park - Ph | - 10 Jodl dspall - dpeail d8Uall pgiSo JT 3l (n 2ox0 gaxo
Mohammed bin Rashid Al Maktoum Solar Park - Ph II - 200 sl dsyoll - dpanddl 48Uall pgiSo BV IRVESY Roxwo
Mohammed bin Rashid Al Maktoum Solar Park - Ph IIl A - 200 A - AUl dlssall - dsaidl 8Ual pgiSo B[RV IRV &oxwo
Mohammed bin Rashid Al Maktoum Solar Park - Ph Ill B - 300 B - &l dlspoll - dpenoidl &8lal) pgiSe JTasly o vose goxn
Total 470 11,400 gooxall
“MIGD - Million Imperial Gallons per Day Loss 0oll> aeo *
**MW - Megawatts Slgloe **

ANNUAL STATISTICS 2019 © 2019, ALL RIGHTS RESERVED TO DUBAI ELECTRICITY AND WATER AUTHORITY

SUBSTATIONS Jsoxdl Olbhxo
(TRANSMISSION & DISTRIBUTION) (ge3sills Jai)

Number of Substations

400 kV 21 22 cJgb oliS 400
132 kv 258 285 cgd gLis 132
33kV 101 93+* cJgd olus 33
11 & 6.6 kV 35,500 38,240 Cod oS 6.6 & 11

*Decomissioning of 8 substations

Length of Transmission &
Distribution Lines

isdls Jadll bohs Jlgb

Overhead Lines d5lopll bolaxll
400 kv km 1,125 1,164 oS Cdgd olus 400
132 kv km 402 402 S Cdgd glus 132
33 kv km 112 112 oS cJgé LS 33
Underground Cables dty 3l LIl
400 kv km 24 24 oS Cdgd olus 400
132 kv km 2,016 2,146 oS Cdgd olus 132
33 kv km 2,076 2,142 S cdgd oluS 33
11 & 6.6 kV km 32,482 33,940 oS cdgd oS 6.6 & 11

ol ogel sy o SAt g )i by inodsdallgy 2220190 2019 Loyl 25.al
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TOTAL CAPACITY

ol,wuiq
TOTAL INVESTMENTS
MW Olglxwo
2030

23 kde

Billion Dirhams

Ooede 6.5 oad>
Slilegl e ob
s 92,80l
Reduce 6.5 Million
Tonnes of Carbon
Emissions Per year

1>ls ghso 3 plla)l 8 dewnndd] Bl gl susi
LARGEST SINGLE-SITE SOLAR PARK IN THE WORLD



NUMBER OF WATER CUSTOMERS 2019 2019 slea)l Llolrin sac WATER CONSUMPTION (MIG) 2019 2019 (y9ll> yoalo) dSlgiuall ol

7 ) i Water 7 ) 7 olall
2018 2019 LeoJ £
_ ° . I (TOtaI SyStem ReqUirement) o o (bw' OI?L'J}! ‘Jl‘?!)

Number of Customers 750,596 816,580 Oeolziall sac Desalinated Water MIG 124,556 126,121 oslle creale el sleoll
S B Groundwater MIG 464 477 ells Saule gl oleall
?.:Lim.ll &l.h.a.ll
Sl glball Industrial oeluall glaill Yol
Commercial 1,600 Industrial Others*
136,328 0.20% 3,701 8,306
3.20% 7.20%

Sslzill glaill
Commercial
31,254

i et
Sl gl Residential
Residential 72125

675,785

(3 oleos <biraS dip Dlriog ilSo dosS> Gunlan diogSs> Oliddiuo dhyds 3Sho walue) &l e sl* (23 oleog cbhraS dip Dlhdog (ilSo deosSs> Lumlso diosSs> Dlisdiime dbyids 3Slho zlun) 4l e sl
*Others: Non-Commercial (Mosques, Police Stations, Government Hospitals, Government Schools, DEWA Offices, Staff Premises, etc.) *QOthers: Non-Commercial (Mosques, Police Stations, Government Hospitals, Government Schools, DEWA Offices, Staff Premises, etc.)

ANNUAL STATISTICS 2019 2019 _Sla>3l 2o 0l



o 9 9
9 9 9 2 @ 9 9 9 9 & & ©
S &6 &6 &6 &8 86 &6 &6 & & S ©
S & 6 & &6 6 6 9 & & @ «
4 & M ¥ B ® K ©® O H o o

2009

2010

2011

2012

2013

2014

2015

2016

2017

2018

2019

(©lslase) el oSl (Soial (5393l ol
Annual Power Peak Demand (MW)

(Dlolage) dpagladl] slaall o el sgSl 253 diS3all 358801
Installed Conventional Power Generation Capacty (MW)

(Olglae) dagsill d8Ual yslanll o <l oSl W3 &ssall 858l
Installed Renewable Power Generation Capacty (MW)
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2018 2019 =l sesl
Installed Capacity MW 11,100 11,400 Slglso 4Syall 53l
Gas Turbines MW* 7,975 7,975 Slgloo 3l Oliyygs
Steam Turbines MW?* 2,715 2,715 Olglse 4,0 Slinyed
*MW - Megawatts
2018 2019
Peak Demand  (MW) 8507 8,516 (59 Sox 3l bl
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Monthly Peak Power Demand 2019
Monthly Peak Power Demand 2018

@ 2019 (Slslawo) dSil syal 5ol lball
@ 2018 (Clsbase) aetll (5305l (50y3ll bl
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470

470

470

337
470

347

470

362
470

368
470

379
470

(i:.ag.y 0olls Haale) odlall oleal) Sl (5593 bl
Annual Desalinated Water Peak Demand (MIGD)

(nss 05l 5ale) s3lmall olyall i3 &Sl 22
Installed Water Desalination Capacity (MIGD)

Water

Installed Capacity
Desalination MIGD*
Wells MIGD*

Annual Desalinated
Water Peak Demand MIGD*

*MIGD- Million Imperial Gallons Per Day

Length of
Transmission Pipelines

1200 mm km

900 mm km

Reservoirs Capacity MIG*

*MIG- Million Imperial Gallons

2018

470

32

368

2018

1,195

342

815

sLuoll

2019 3y all 3,81
470 Loss sl padlo oleall
32 Logy 08l Oselo oLl

ol Soydll b
33lovall oleoll

379 Loss sl sl

2019 Jadl bl bghs Jlgbi
1,217 oS (e 1200
344 oS e 900
815 0ol peide Al Azl

2019 Sla>3l 200l



ELECTRICITY CONSUMPTION (GWH) 2019 2019 (delw Olgles) dslgiwoll <l 5oSJI

NUMBER OF ELECTRICITY CUSTOMERS 2019 2019 <bs 5oSJl Llolzio 3ac

el sgJI

2018 2019

Electricity 2018 2019 F{PRved]|
System Energy Requirement GWh* 45,960 46,704 delw Olglau> dyolball &S50 5ol d5ULJI

Number of Customers 844,920 915,623 ‘ulolziall 3ac o
w— — *GWh - Gigawatt hour
Slaell Sélgios]
oelieall glhaill oleall dglis
ol gl " Industrial Power Station and * 5l
Ol owet o .
Commercial 3,020 Desalination Auxiliary Others
i - oo e

—

i Sl glaall

Liall glaall o .
L',:nd Eiri | Residential
e - 13,144
e 28.96%

5.62%
-
Sl gLl
Residential
699,152
B ,'>i 76.36%
Others*
8,805
0.96%
Sslill gl
Commercial

22,223

(2 sleos cbixeS din Oliios oile dungSs Gurlio dungSa Olibdius by 3| waluns) Ll st sl (2 olos <bgS dian Sliing olSo dosSs Lyl deogSe Oliidiiun dbrds 3S o alus) &l st 53l
*Others: Non-Commercial (Mosques, Police Stations, Government Hospitals, Government Schools, DEWA Offices, Staff Premises, etc.) *Others: Non-Commercial (Mosques, Police Stations, Government Hospitals, Government Schools, DEWA Offices, Staff Premises, etc.)

2019 _Sla>3l 2o 0l
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Saeed Mohammed Al Tayer

MD & CEO
Dubai Electricity and Water Authority

MD & CEO Message

In line with the vision of HH Sheikh Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister of
the UAE and Ruler of Dubai, who said, “Our end goal is number one globally in all fields and our development is
remarkably progressing every day. The competitiveness will only make us more excellent,” we work to improve
performance, productivity, and quality of our services. DEWA's 2021 Plan is aligned with the UAE Centennial
2071, the UAE Vision 2021, and the Dubai Plan 2021, to ensure a happy and sustainable future and take the
UAE to be number one in all areas.

We have made many local and international achievements in line with the vision of our wise leadership. The
UAE, represented by DEWA, maintained its first global ranking in getting electricity, for the third year running
in the World Bank’s Doing Business 2020 report. The report measures the ease of doing business in 190
economies around the world, scoring 100% in all four indicators.

DEWA currently has an installed capacity of 11,700 megawatts (MW) of electricity and 470 million gallons of
desalinated water per day, providing its services to over 900,000 customers in Dubai according to the highest
levels of availability, quality and efficiency. DEWA came in the top position in Dubai Government in customer
happiness in 2019 with 90.1%.

DEWA's global achievements underline the success of its effective and sustainable practices in improving
energy efficiency on both supply and demand. DEWA's results outperform major international utilities.
Electricity line losses was 3.2% compared to 6-7% in Europe and the USA. Unaccounted for Water was
6.6% in 2019, compared to 15% in North America. Customer Minutes Lost reached 1.86 minutes per year
compared to 15 minutes for leading utilities in Europe and the USA.

DEWA'’s investments total AED 86 billion over the next five years, to meet growing demand for electricity
and water in the Emirate. This will provide significant investment opportunities, contribute to the growth
of the green economy, and create a competitive advantage for the UAE in clean energy and energy
efficiency technologies.

While we have made tremendous achievements that are benchmarked internationally, this Statistics Booklet
covers our key achievements. Everyone at DEWA is committed to continue our journey towards excellence
and enhance our services to achieve the happiness of society, and contribute to building a brighter future, for
generations to come.

ANNUAL STATISTICS 2019
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STRATEGIC DIRECTION
(- )

________

Our Vision
A globally leading sustainable innovative corporation

Our Mission

We are committed and aligned to Dubai's 8 Principles and
50-Year Charter supporting the UAE's directions through the
delivery of global leading services and innovative energy solutions
enriching lives and ensuring the happiness of our stakeholders in
a sustainable manner

Our Motto
For generations to come

ANNUAL STATISTICS 2019



66 \Werecognise that preserving our energy resources will be one
of the greatest challenges in our drive towards sustainable
development. This, however, will not materialise unless the
different facets of our society adopt energy conservation
principles in their core values. The future generation will be
the chief beneficiary of our achievements and the best judge
of what we accomplish in this field. [T

His Highness Sheikh Mohammed bin Rashid Al Maktoum
Vice President and Prime Minister of the UAE
and Ruler of Dubai

ANNUAL STATISTICS 2019 ANNUAL STATISTICS 2019
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A globally leading sustainable innovative corporation

P.O. Box 564, Dubai, United Arab Emirates
T: +971 4 601 9999





