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The UAE is striving to develop and boost its rich
resources and expertise in the international
energy markets and enhance its leading role as
a world centre for renewable energy research
and development.



His Highness Sheikh Khalifa bin Zayed Al Nahyan
President of the United Arab Emirates



“We recognize that preserving our energy resources will
be one of the greatest challenges in our drive towards
sustainable development. This, however, will not be
achieved unless the different facets of our society adopt
energy conservation principles in their core values. The
future generations will be the chief beneficiary of our
achievements and the best judge of what we accomplish
in this field. "
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His Highness Sheikh Mohammed bin Rashid Al Maktoum
Vice President and Prime Minister of the UAE and Ruler of Dubai



Dubai will lead the way towards the Government of the
Future. ]



His Highness Sheikh Hamdan bin Mohammed

bin Rashid Al Maktoum
Crown Prince of Dubai and Chairman of Dubai Executive Council



HE Saeed Mohammed Al Tayer
MD and CEQO of DEWA



The Statement of MD & CEO

I have the pleasure to address you regarding the procedures for the implementation of an important
legislation that accompanied the development of Dubai Electricity and Water Authority, since the early
1990s. Itis "Law No. 2 of 1994 for the Protection of General Network of Electricity and Water in the Emirate of
Dubai" which has been re-enacted recently by HH Ruler of Dubai under Law No. 6 of 2015.

Before discussing the provisions of the new Law in details, I should first mention that during the
implementation of the previous Law set originally by DEWA, the technical departments and Legal Affairs
Department in DEWA have managed to achieve highest levels of protection for electricity and water
network. Naturally, the General Network witnessed remarkable developments and wide expansion in the
Emirate of Dubai.

In dealing with its diverse base of stakeholders, DEWA has developed a distinctive approach of integrity
and legitimacy that positively reflected on DEWA's position as a well-established utility in terms of
administrative and legal policies, corporate governance, distinguished and sustainable services. In
accordance with this distinctive approach of development and corporate governance based on continuous
revision and modification, DEWA has decided to re-enact the network protection Law keeping in mind the
avoidance of areas of weakness and shortage in the implementation of the previous Law and dealing with
Partners and Stakeholders.

Accordingly, Law No. (6) 2015 is issued with a comprehensive framework, objectives, and means. And its
provisions contained the scope of application and DEWA's powers, and the obligations of customers, and
properties landlords and tenants. In addition, the Law clearly identified the prohibited actions, penalties
and compensations imposed by DEWA for damage to its assets, network and supplies, and underlined the
administrative procedures and rules to be taken in this regard by the technical departments.

Ontheotherhand, the new Law allowed the concerned parties to submit grievances on decisions, procedures
and actions taken against them and such grievances will be reviewed and settled by committee formed by
the approval of the MD & CEQ. And for the first time as an innovative legal process, the Judicial Officers are
appointed where officers will have the power of identifying and recording violations to this Law and decisions
issued under this Law. Also, Judicial Officers will be authorized to record necessary violation control reports
and they may seek the assistance of the police if necessary.

We believe that the new procedures prescribed by Law No. 6 of 2015 will contribute in enhancing
the protection and safety of DEWA's network and facilities and bringing better development and
excellence inits performance and to achieve that, all of us are required to work with more dedication,
devotion and confidence.

Saeed Mohammed AlTayer
Managing Director & Chief Executive Officer



OUR VISION

A Sustainable Innovative World-Class Utility.

OUR MISSION

We are committed to the happiness of our stakeholders and promoting Dubai’s vision through the delivery
of sustainable electricity and water services at a world-class level of reliability, efficiency and, safety in an
environment that nurtures innovation with a competent workforce and effective partnerships; supporting
resources sustainability.

OUR MOTTO

For generations to come
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Introduction

ThelawNo. 6 of 2015 concerning the Protection of the General Network of Electricityand Waterinthe Emirate
of Dubai, issued by HH Ruler of Dubai on April 112015, is considered as one of the most significant legislations
for Dubai Electricity and Water Authority and its Legal Affairs Department. This Law is characterized with
comprehensive provisions, flexible and simple procedures and fairness in application, and most importantly
inthe context of legitimacy and corporate governance adopted by DEWA as one of its strategic objectivesin
line with Dubai's vision as a smart, sustainable and innovative city.

In this innovative legislative context, the provisions of this Law have clearly identified the prohibited Acts
that might affect the safety of the general network of water and electricity, service lines, or communication
linked to the network. Also, the Law is annexed with two schedules specifying the punitive measures and
fines imposed for each violation.

To ensure the proper implementation of these punitive measures, the Law introduced the Judicial
InvestigationSystem, andassignedthefunctionsandduties of Judicial Officers, andregulated the procedures
for handling violations as stated in the Law and as per the instructions prescribed in the “Violation Control
Report” recorded by the concerned Judicial Officer.

Thissimplified Guide coversthekey guidelinesandinstructions derived from Law No. 6 of 2015 concerning the
Protection of General Network, in line with Dubai’s vision for excellence and sustainability. We all, whether
in DEWA or contractors and consultants, are requested to take our responsibilities through devotion and
dedication in performing assigned duties at all levels and responsibilities as stated by HE MD and CEO of
DEWA in his introductory speech of this Guidebook.

Finally, we should all be inspired by the words of His Highness Sheikh Mohammed bin Rashid AlMaktoum Vice
President and Prime Minister of the UAE and Ruler of Dubai “Preserving our energy resources will be one of
the greatest challenges in our drive towards sustainable development”. This is, in particular, the goal of the
Law's provisions, rules and procedures including judicial officers’ duties and functions who are assigned with
the duty of monitoring the compliance with this Law and decisions issued accordingly, and the compliance of
the licensed parties, and taking necessary administrative and legal actions in case of any violation or damage
to the General Network of Water and Electricity in the Emirate of Dubai.

Yousif Mohammed ElHassan Badi
Chief Legal Advisor
Dubai Electricity and Water Authority
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Aspects of Law No. (6) of 2015 Concerning the Protection
of the General Network of Electricity and Water in the
Emirate of Dubai

HH Ruler of Dubaiissued the "Law No. 6 of 2015 for the Protection of General Network of Electricity and Water
in the Emirate of Dubai".

The mentioned Law included important rules aiming to protect the General Network which requires the
adherence of the Contractors and Consultants to it, each in his field of work and specialty.

Scope of Application:

« This Law is applicable to all areas within the Emirate of Dubai including: Special Development Zones,
Free Zones, and Dubai International Financial Center.

DEWA Responsibilities & Authorities:
« Taking necessary procedures and measures for the protection of the General Network in the Emirate.

» Issuing Permitsin accordance with the provisions, terms, conditions and procedures prescribed in this
Law and the decisions issued pursuant thereto, and the legislations applicable in the Emirate.

« Developing a system for green and black points for the Permitted Persons, setting the standards and
conditions for calculating these points and the privileges and measures for these points.

« Monitoringthe compliancewiththisLawandthedecisionsissued pursuantthereto, andthe compliance
of the Permitted Person to the Permit conditions.

« Receiving the complaints addressed to the Authority on any violations on the General Network and
taking relevant procedures in coordination with the Concerned Authorities in the cases required so.

« Setting necessary standards for the assessment of the value of the damages to the General Network as
aresult of violations by others.

« Anyother functions necessary.

Prohibited Acts:

Any person shall be prohibited from causing any damage to the Authority’s General Network or any of its
Services Lines or using them illegally in whatsoever way and in particular the following actions:
« Illegal use of utility services or stealing any of the General Network's equipment or assets.

« Damaging any of the General Network's properties or assets, including cutting or exposing or using
water pipelines or electricity cables.

« Parking vehicles in the vicinity of overhead lines, water pipelines, or in front of power stations and
substations entrances where parking is prohibited.

« Tampering or transferring power cables, overhead lines or water pipelines without a prior approval
from the Authority.

« Storing or littering materials or waste in the vicinity of electricity services or water pipelines.

« Building temporary chambers, foundations or obstruction in the vicinity of electricity lines or water
pipelines services.
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» Exceedingthe permissible height at work sites by vehicles and cranes or passing under overhead lines
in prohibited areas.

« Damaging Route Marker for cable route or water pipelines.

« Exposing the base and earthing cables for overhead lines.

« Usingunauthorized vehicles or machinery near services lines.

« Installing any devices or connections between Authority's water meter and the water tank.
« Fixing labels or announcement on the Authority's properties without a prior permission.

« Enteringany of the Authority’s stations without a prior permission.

Penalties:

« Without prejudice to any other stronger penalty set forth by any other legislation, anyone who, in any
way whatsoever, steals water, electricity, assets or properties of the General Network, shall be subject
to imprisonment for a period of not less than three months and a penalty of not less than (AED 10.000)
Ten Thousand Dirhams or one of the previously mentioned penalties.

« Anyone who commits any of the Acts set forth in the schedule attached with this Law (Annexure II( B) )
shall be subject to the penalty attributed to each violation stated in the said schedule.

e The penalty shall be doubled if it is recurrent within one year of the former violation in amount not
exceeding One Hundred Thousand Dirhams.

« The CEO or his representative may reconcile with regard to the penalty imposed on the violating party
as per the terms and conditions set by the CEQ in this regards.

Administrative Procedures:
In addition to the penalty amount, the CEO or his representative may take any of the following measures
against the violating person:

« Suspension from work for a period not exceeding Six (6) months.

« (ancellation of the Permit.

« New Permits will not be issued during the period specified by the Authority.

Grievance:

» Concerned person may submit a written Grievance to any decision, action or measures taken under
this Law within 30 Days from the date of notification to a committee formed for such purpose.

« Thedecision of the Committee shall be final.

Issuance of Permits (NOC):

a. No person may be permitted to work or conduct any activities in @ manner that impacts the General
Network unless he obtained a prior Permit from the Authority, and such Permit shall be issued based on
the conditions and measures indicated by the Authority in this regard.

b. The Concerned Authorities may, in case of emergency, commence any work and activities referred to
in Clause (a) of this Article before obtaining a prior Permit from the Authority, provided that, they shall
promptly advise and coordinate with the Authority before commencement of such work, and to apply for
issuing the Permit within a period of maximum 24 hours from the commencement of such work.
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Samples of Prohibited Acts under the Law

Vehicles parking beneath transmission overhead lines Camping underneath transmission overhead lines

Damaging electrical cable

Em;w»»

W,

N
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Damaging water pipe Dumping hazardous garbage underneath transmission overhead
lines
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. All excavation, construction, demolition, paving and maintenance works of whatever nature shall be
conducted in the public roads and open areas and districts to which the Authority decided to deliver
its services, as per the drawings, plans and schedule determined by the Authority in coordination
with the Concerned Authorities. However, this shall be in line with applicable legislations within the
Emirate of Dubai.

d. The Concerned Authorities may not permit any construction, extension or any other works that may
impact the General Network, before obtaining the Authority's prior consent. Such consent shall be issued
as per the conditions and procedure set by the Authority in this regard.

Obligations of the Permitted Person:

The Permitted Person shall be obliged to comply with the following:

« Termsand Conditions stated in the Permit.
« Making Permit documents available at the work site.

« Appointing a competent person for overseeing the work progress at the work site and be always
attending during working hours.

« Advising the Authority with working schedule 48 hours before land leveling or starting of work at the
site.

« Takingallmeansandmeasures necessaryforassuringthe protectionandsafety of the General Network
based on the standards adopted by the Authority, and particularly:

(a)Providing cable detectors on site.

(b)Work on site should not be commenced unless necessary trail holes test is made as specified by
the Authority.

(c) Fixing temporary signboards showing the routing of the cables and water lines.

(d)Diverting or protecting Service Lines existed under the ground or pavements in coordination with
the Concerned Authorities and as set in the content of the Permit.
« Carrying out his work on site as per the plans and schedule adopted by the Authority.
« Timing specified in the Permit during work onsite.
« Notto damage or compromise the safety of the General Network.

« Notifying the Authority immediately in case his work contravenes with the General Network and any
damage afflictsit, and to seize workin site until the Authority competent staffidentified the procedure
and process required to be done.

« Removing reasons for violation caused by him within the grace period provided by the Authority.
« Any other obligations set by the Authority pursuant to the decisions issued by the Authority in this
regard.
Definition of Judicial Investigation:

- JudicialInvestigationistheevidentiary phase duringwhichviolationsarerecorded, violatorsareidentified
and necessary evidences are collected.

16



Judicial Officers as Defined by Law:

« Employees of the Authority who are appointed pursuant to decision of the CEO shall function as Judicial
Officers toidentify any violation to the provisions of this Law and the decisions issued thereunder. For this
purpose, Judicial Officers shall have the right to draft violation reports and seek the assistance of police,
if necessary. (Annexure I)

Duties of Judicial Officers:

Record Acts committed in violation of the provisions of this Law, and decisions issued in accordance to
its provisions.

Issue necessary Violation Control Report for the violation. (Annexure IT- A)
Submit Violation Control Report to Legal Affairs Department to take the relevant procedures.

Seek the assistance of Police when necessary.

(*)Judicial Officers are prohibited from collecting any fees, charges, or compensations which are imposed

or to be collected under the provisions of the Law and decisions issued under this Law.

Obligations of Contractors and Consultants:

Contractors and Consultants should comply with all the provisions of this Law and the resolutions
issued thereunder and any subsequent procedures or directives issued by the Authority, intended to
protect the General Network.

Contractors and Consultants should cooperate and comply with the instructions of the competent
Judicial Officer as a public official in the Emirate under the Law, during the performance of his official
duties.

Contractors and Consultants should not infringe Judicial Officers person in any way, or it will be
considered a crime punishable by legal provisions.

CONTACT

For more information contact us on:

Phone: +97145151191-92

Fax:

+9714 324 9073

Email:  legal.affairs@dewa.gov.ae
Website: www.dewa.gov.ae

This Guidebook is prepared and issued by the Legal Affairs Department,
Dubai Electricity and Water Authority on February 2016.
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GOVERNMENT OF DUBAI Dubai Electricity & Water Authority |

oundl
Name

bl awall
JOBTITLE

PRONO Department  awsll

Judicial Officer
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The holder of this ID card is authorized by the provisions of this Law (2015/6) to record

the acts committed in violation of the said law and issue the relevant “Violation
Control Report”to the violators.

Hence, all concerned are requested to comply with the required procedure and
co-operate with the concerned Judicial Officer.

Dubai Electricity & Water Authority w—Jaoliogcelyy a4 CLi_La

PO Box 564 Dubai - UAE Tel. 4444 374 04 PO Box 564 Dubai - UAE Tel. 4444 374 04




AnnexureII (A)
VIOLATION CONTROL REPORT

Department / Division: .....................

Date: oo

In accordance with Law Number (6) of 2015
regarding protection of the general network of
Electricity & Water in the Emirate of Dubai.

M 1l galo

.......................................... clball / 8yl>

alao glin 2015 aiul 6 p8) gailsll plsn il lasg
.13 8)lo] .6 olrollg clyygall dolell Ayl

YD OF VIO aTI0N ettt et ee oot aallholl cqi
Affected NEtWOrK LINES/ASSES: .......c.cvovevoveeeeeeeeeeeeeeeeeeer nnseesssesssssnssssnssnssensseenneneeeeeeeeeeeeseeennennnnn (043l Jgo 1/ bgbiall)
NAMIE OF VIOLATOT: ..o e -aallaall dgall ol
LOCATION: e e OO
A6 [0 ] T TS O TP TR olgi=ll
Telephone / MODILE: ..ccoiiiiiieci e e L TR/ LGTLG]
Fax number & P. 0. BOX: ...ccoiiiiiiiiiicee s e ] (@Q20DQ bR Q)
Meter ACCOUNT NO. (IFANY): c.eeeii e es et ((20g gl) 212wl Llwo 08)

0b) Jgaall 6ololl lgioub g dollhall yly

No. Schedule | Section Description and Nature of Violation

Attached Documents

(La0g ) Wladiwall / wilgoyall

(ifany)

IssuedBy: ...ooooveieiiiiiiins e 000l a0 oal | RECEIVEA DY i sodiuall ol
TIMIB: cii i bl | SIgNAtUre: .o 26gil
Departement: covccveeeeeiiiiies e BIPUL | TELNO: cvviiieiiiiics ] woilgll 08
PRINO: oo e ol asyl | Relation: ..., ISR oY kSTt TeY | N TeY )
SIgNATUre: oot e 226gU1 | IDNO. v crerrrrnneen gl Q8]

In case no person is available on site, or the person refuses
to sign, the matter shall be recorded and necessary action
shall be taken, in absentia.

w5 gga - 2u6qill (P9 gl 2650l ;6 (PAD 393G pac Al ;0
Lule Cilely 1l 24kig poaall

To contact Legal Affairs Department in DEWA's Head Office
Umm Hurrair area for necessary action within 72 hours.

dahioy dpgll gl Litoll digilell gggull 6)la] deoljo (i)
adyli go delw 72 JUb ojll clp ) pys ol

Tel: 04 5151191-92 :waila



Annexure II (B)

Schedule No. (1) Violations & Penalties - Schedule No. (2) Regarding Damages Compensations

Violations and Penalties

20.

11-6.6/4.0 kV, (double ratio), Dry Transformer 1000 kV with Cover and LV Meter

21. | 1-6.6/4.0kV, (double ratio), Dry Transformer 1500 kV with Cover and LV Meter
Item| VIOLATION DESCRIPTION
1 Performing works or activities near the General Network without obtaining Permitor | 22. |11/4.0kV (double ratio), Oil Transformer 1500 kVA with LV Meter
© | with an expired Permit - - . " -
P Initiating work in an area, that the Authority is planning to provide with utility 23. l1r<:£?akr:/s;2?rg;pz%raﬁ:sbelg)),Insutated with Oil/Gas SF6, Ring Main Insulator Unit for
| services, inviolation with the drawing plan or the work schedule set by the Authority P
- - - — 11kV, (non-upgradable) Insulated with Qil/Gas SF6, Ring Main Insulator Unit for Two
3. | Violating the Permit's terms and conditions by the concerned person 24. Transformer (4 phases)
4. | Permit documents and drawing issued by DEWA not available at workssite 25. | 11kV (upgradable) Insulated with Qil/Gas SF6, overload breaker switch unit
5 Qualified supervisor not appointed or available at site during the work to supervise
* | the works at work site 26. | 11kV (upgradable) Insulated with Oil/Gas SF6, Breaker Switch Unit
6. _Gr_o_un_d leveling or other works started without notifying DEWA 48 hours prior the 27. | Busbar Metering Unit, Extensible, T1kV
initiation of works
7 Failure to take all necessary measures and means to protect the safety of the General | 28. | Low Voltage Distribution Panel, 1600 A, 8 Feeders
| Network as per approved standards by the Authority in this regard
g, |Initiating works at the work site in violation to drawings and time schedule approved 29. | Low Voltage Distribution Panel, 2400 A, 12 Feeders
" | by the Authority | b | 0 p
30. | Small Distribution Pillar (Mini-Pillar), 100 A6 Feeders
9. | Causing damage or affecting the safety of the General Network ( )
10 Failure to notify the Authority in case of any damage, or if the approved works are 31. | Small Distribution Pillar (Mini-Pillar), 200 A 4 Feeders
" | crossing with the General Network
n Failure to remove the violation by the violating party within the period set by the 32. | Overhead Lines Transformer, 100 kV, 11/4.0 kVA, Oil Transformer (Single Ratio)
" | Authority
12. | Cables detectors are not available at the work site 33. | Overhead Lines Transformer, 100 kV A, 11/4.0 kVA, Oil Transformer (Double Ratio)
13. | Commencement of the work without taking trail holes at site . X
34. | Suspended Automatic Switch, 15.5kV, 560 A
14. | Temporary signboards not installed to identify cables route and water pipelines
45, | Obligations setin Article (7) of this Law are violated by the Landlord or Occupants of 35. | High Voltage Cable 22 kV
* | properties in areas provided with services by the Authority
16. | Committing any of the prohibited actions stated in Article (8) of this Law 36. | OitHigh Voltage Cable 132 kV
17 Refusing to comply with “Work Stop Notice” issued by the Authority or any of its 37. | High Voltage Control Cable 132 kV
* | authorised employees
38. | Substation (oil transformer 1500 kVA
18. | Obstructing the Authority’s employees work or authorised person for inspection Y fon (it tr rmer )
19 Committing any action in violation with the provisions of this Law and issued 39. | Substation, Cover (0l Transformer 1500 kVA)
" | decisions other than violations set in this schedule -
40. | Low Voltage Distributor
SCHEDULE NO. (2) ) ) )
41. | Overhead High Voltage Lines (Electrical Tower) 400 kV
First : Damages related to Electricity (A) o) Overhead High Voltage Lines
" | (Electrical Tower) 132 kV
Item| Materials Description 43. | Earth High Voltage Cable Lines (400 KV)
1. | Single Phase Meter 4t Earth High Voltage Cable Lines
| (XLPE) 132 kV
2. | Three Phase Meter 45. | Overhead Lines Insulator 132 kV
3. | LowVoltage Cable 46. | Overhead Lines Insulator 400 kV
47. | Connection Box 132 kV
4. | Damaging PVC Cable 33 kV
Second: Damages related to Water (B)
5. | HighVoltage Cable11kV Item| Materials Description
6. | High Voltage Cable 33 kv 1. |15 mm to 50 mm pipe
2. | 51Tmmto 75 mm pipe
7. | HV.control Cable 33kV
3. |76 mmto100 mm pipe
8. | Overhead Line Insulator, 11kV (One Pole) 4. {101 mm to 150 mm pipe
9. | Overhead Line Insulator, 33kV (One Pole) 5. | 151 mm to 225 mm pipe
6. | 226 mmto 300 mm pipe
10. | Substation (10il Transformer 1000 kVA) -
7. 1301 mm to 550 mm pipe
1. | Substation (2 Oil Transformers 1000 kVA) 8. | 55Tmmto 600 mm pipe
12. | Substation (10il Transformer 500 kVA) 9. |60Tmm to 300 mm pipe
10. | 901 mm to 1200 mm pipe
13. | Substation (Qil Transformer with HV Meter 1000 kVA) 1. | >1200 mm Pipe
14. | Pocket Substation with Cover 1000 kVA Third : Damages related to Telecommunication (C)
15. | Pocket Substation with Cover 500 KVA Item| Materials Description
1. | Fiber Optic Cable
16. | Pocket Substation (Transformer) 1000 kVA 2. | Standard Size Metal Box (other than devices)
17. | 11-6/KkV 4.0kV (double ratio) Dry Transformer 1500 kV with Cover and LV Meter 3. | Very Large Size Box (other than devices)
] ] ] 4. | Standard Size Fiber Box (other than devices)
18. | 11/4.0kV (singleratio), Dry Transformer 1500 kV with cover and LV meter
5. | Large Size Fiber Box (other than devices)
19. | 11/4.0kV single ratio, Dry Transformer 1000 kV with Cover and LV Meter 6. | Station Building (other than devices)

DUBAI ELECTRICITY AND WATER AUTHORITY
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