
Transactional Services on DEWA Website 

# English Service Name Service Nature 

1 Request for Conservation Lecture Booking Transactional 

2 Request for Scholarship Application Transactional 

3 
Request of reconnection of supply to premises for new tenant (Activation) 
– Move In 

Transactional 

4 Pay DEWA Bills Transactional 

5 Request / Track Clearance certificate for Electricity/ Water bills Transactional 

6 Request /Track for Getting Electricity and Water Connection Transactional 

7 Request for final Bill and disconnection of supply Transactional 

8 Request to Change Billing Address Transactional 

9 Request/ Track of Infrastructure Application Services Transactional 

10 Request/Track for Building NOC Transactional 

11 Request/Track for Demolition NOC Transactional 

12 Request/Track for Fitout Application Approval Transactional 

13 
Submit Billing Complaint about High/Low Consumption Rate (Billing 
Complaints) 

Transactional 

14 Recruitment Transactional 

15 Local Purchase Transactional 

16 Contracts Transactional 

17 Best Customer Award Application Transactional 

18 Change Password Transactional 

19 Pay for Friend Bill Transactional 

20 Pay for Friend Estimate Transactional 

21 Password Recovery Transactional 

22 Settings app notifications Transactional 

23 Contact Us Transactional 

24 Request to change Customer Category Transactional 

25 Request to change Premise Type Transactional 

26 Request for Temporary connection Transactional 

27 Request to Change Landlord Information Transactional 

28 Request/Track  for Add/Remove Accounts from Collective Bill Transactional 

29 Request/Track for Collective Bill Transactional 

30 Temporary Connection - Track and Payment Transactional 

31 Clearance Certificate with ePay Transactional 

32 Move In with ePay Transactional 

33 Request/Track for Infrastructure NOC Transactional 

34 Request/Track for DRRG Solar NOC Transactional 

35 Tayseer (Multiple Account Payments) Transactional 

 


